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A user reports that their microphone records with a lot of background noise and echo. Which of the following actions should the
technician recommend to improve audio quality?

A. Move the microphone closer to the sound source

B. Increase the microphone's recording volume

C. Replace the microphone's USB cable

D. Adjust the sound settings to enable noise suppression

iIEf@E: D

AR :

Correct Answer. D. Adjust the sound settings to enable noise suppression Enabling noise suppression and echo cancellation in
sound settings can significantly improve the clarity of audio recorded by reducing background noise and echo.

Option A is incorrect. While moving the microphone closer can help, it does not specifically address the echo and background noise.
Option B is incorrect. Increasing the recording volume might actually exacerbate the background noise and echo problem

Option C is incorrect. Replacing the USB cable would not affect audio quality unless there is an existing connectivity issue.
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When a user needs to upgrade the RAM in their iMac, they first need to determine the type of RAM currently installed.
Which tab in the "About This Mac" provides this information?

A. Memory
B. Storage
C. Support
D. Overview

Ef#: A
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Correct Answer. A. Memory The Memory tab in "About This Mac" provides detailed information about the type and amount of
RAM nnstalled in the Mac. It also includes how many memory slots are used and available, which is crucial for planning a RAM
upgrade.

Option B is incorrect because the Storage tab focuses on disk storage specifics, such as capacity and space usage, rather than
RAM.

Option C is incorrect because the Support tab provides links to support resources and warranty information, not details about
hardware specifications.

Option D is incorrect because the Overview tab generally lists basic information about the Mac's model, processor, and macOS
version, but not detailed RAM specifications.

H #94

A user reports that their PC becomes unresponsive when they launch a certain application. What feature in the Task Manager should
the IT support technician guide the user to utilize in order to prevent the application from running automatically at startup, potentially
solving the unresponsiveness issue?

¢ A. Go to the Performance tab to monitor CPU usage

¢ B. Open the App history tab to clear usage history

¢ C. Navigate to the Details tab and end the process

e D. Use the Startup tab to disable the application from starting automatically

IEf#: D
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Correct Answer. C. Use the Startup tab to disable the application from starting automatically The Startup tab in Task Manager
allows users to manage the list of applications that start automatically when the computer boots. Disabling an application that causes
unresponsiveness upon startup can help alleviate the issue without needing to manually close the program each time the system starts.
Option A is incorrect because ending the process in the Details tab is a temporary solution that stops the application only once; it
does not prevent the application from starting automatically on the next boot.

Option B is incorrect because monitoring CPU usage in the Performance tab does not provide a solution to prevent the application
from running,

Option D is incorrect because the App history tab shows historical data for Metro apps and does not include features to manage
startup applications.

HH #95
Which indicators suggest malware is affecting an operating system? (Choose two)

A. Unexpected pop-ups

B. Dimmed display settings

C. Inaccessible Wi-Fi settings

D. High CPU usage without active applications

H
R
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After troubleshooting a recurring issue with a client's VPN connection, which method should be used to document the
troubleshooting steps effectively?



A. List only the final step that resolved the issue

B. Record the steps informally in shorthand for brevity

C. Provide a detailed chronological list of all actions taken and their results
D. Document only the unsuccessfill steps to avoid future repetition

Ef: C
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Providing a detailed chronological list of all troubleshooting actions and their results ensures the documentation is comprehensive and
clear. This method allows other technicians to understand the process fully, facilitates future troubleshooting, and ensures consistent
service quality.

Option A is incorrect because documenting only the final step omits crucial context and learning opportunities from earlier steps.
Option C is incorrect as focusing only on unsuccessful steps does not provide a complete picture of what was effective.

Option D is incorrect because using shorthand can lead to misunderstandings or omissions in the troubleshooting process
documentation.
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