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Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q45-Q50):
NEW QUESTION # 45 
Which three topics should a consultant raise during the project scoping discussion of a field service implementation?
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A. Sprint Review: to review what will be done during the sprint cycle
B. Project Objectives: what is essential
C. Solution Design: request for acceptance
D. Work Parameters: how work is being defined
E. Terminology: translate objectives and priorities into Field Service

Answer: B,D,E

Explanation:
During Scoping (the initial phase), the goal is to align on the "What" and "Why" before moving to the "How."
* Option A is correct (Work Parameters):You must define what constitutes a "Job" (Work Order), how long it takes, and what
skills are needed. This is the foundation of the data model.
* Option C is correct (Terminology):Mapping the customer's language to Salesforce terms (e.g., "We have 'Truck Rolls' -> In
Salesforce, that is a 'Service Appointment'") is crucial to avoid confusion throughout the project.
* Option D is correct (Project Objectives):Defining what is "Essential" (MVP) vs. "Nice to Have" sets the project boundaries and
success metrics.
* Option B (Sprint Review) happensduringthe build phase (Agile methodology), not during initial scoping.
* Option E (Solution Design) is theoutputof the scoping/analysis phase, not a topic you ask about during the initial discovery.

NEW QUESTION # 46 
What two actions should a consultant recommend to ensure that junior employees are prioritized when installations are scheduled?

A. Update the 'Skill Level' Service Objective to 'Least Qualified'
B. Increase the resource's priority on the junior Service Resource records, and increase the 'Resource Priority' Service
Objective weighting
C. Increase the installation 'Skill Level' for the senior resources, and increase the 'Skill Level Service Objective' weighting
D. Leverage a 'Match Boolean' Work Rule to match on a custom field 'Is Junior'
E. Assign a 'Preferred Resource' to a junior service resource when a customer has an installation job

Answer: A,B

Explanation:
To prioritize junior resources without creating rigid "hard constraints" (which might prevent scheduling altogether if no junior is
available), you should use Service Objectives (Soft Constraints).
* Option C is correct (Resource Priority):By assigning a higher priority value to Junior Service Resource records and adding the
"Resource Priority" objective to the scheduling policy, the optimization engine calculates a higher score for these resources. This acts
as a general "preference" to use them whenever possible.
* Option E is correct (Least Qualified):The "Skill Level" Service Objective has a setting called "Prefer Least Qualified." When
enabled, the engine prefers the resource who has thelowestskill level that still meets the job requirement. For example, if a job
requires Skill Level 50, and you have a Senior (Level
90) and a Junior (Level 55), the engine will pick the Junior. This is a best practice to prevent "over- qualified" resources (Seniors)
from being booked on routine jobs, keeping them free for complex tasks.

NEW QUESTION # 47 
A customer wants to assign work to Resources by postal code coverages, each Resource covering one or more postal codes. The
solution must also support Scheduling and Optimization.
What should a consultant recommend to meet the customer's requirements?

A. Use 'Match Fields', set the relevant postal code coverage on the resources level and on the Service Appointment level
B. Model each postal code as a skill, assign the skill to the relevant Resources, and set the skill as a required skill for each
Service Appointment within the postal code area
C. Define each postal code as a Service Territory, assign Resources through STM (Service Territory Member) record to the
Territory they need to cover
D. Model each postal code as a record in a custom object, and use the 'Extended Match' Work Rule to assign the Resources
to Appointments within their postal code coverage using another custom junction object

Answer: D

Explanation:



Mapping resources to specific Zip Codes (which are not necessarily Service Territories) is a common high- volume requirement.
* Option A is correct.Creating a standard Service Territory foreverypostal code (Option D) creates a hierarchy that is too deep and
hurts performance.
* Instead, modeling "Zip Code Coverage" as aCustom Object(or data table) allows for a cleaner data model. You then use
theExtended Match Work Rule. This rule is highly flexible; it can verify that the Zip Code on the Service Appointment matches a
record in the Zip Codes Covered related list on the Service Resource. This supports optimization without bloating the Territory or
Skill tables.
* Option B (Match Fields)only works for 1-to-1 matching (e.g., The Resource hasonezip field). It cannot easily handle a resource
covering 50 different zip codes unless you use the custom object approach described in A.

NEW QUESTION # 48 
What should a consultant recommend to help a customer with their initiative to reduce their carbon footprint?

A. Add the 'Maximum Travel from Home' Work Rule.
B. Remove the 'Match Location' Work Rule.
C. Remove the 'ASAP' Service Objective.
D. Give 'Minimize Travel' Service Objective the highest weight.

Answer: D

Explanation:
Reducing a carbon footprint in field service is primarily achieved by reducing the fuel consumption and distance driven by the fleet.
* Option B is correct.TheMinimize TravelService Objective calculates the travel distance/time for each potential appointment slot.
By giving this objective thehighest weightin the Scheduling Policy, the optimization engine will aggressively prioritize schedules that
have the shortest routes, even if it means sacrificing other metrics (like "ASAP" or "Preferred Resource"). Shorter routes directly
equate to less driving and lower emissions.
* Option A (Remove ASAP) might help slightly by removing the urgency to book "now" (which can cause inefficient routing), but it
doesn'tproactivelyoptimize for low mileage like Option B does.
* Option C (Maximum Travel Work Rule) is a hard limit (e.g., "Don't travel more than 50 miles"). While it prevents extreme outliers,
it doesn't optimize the routeswithinthat radius.

NEW QUESTION # 49 
Which two statements are true regarding offline available inventory?

A. Only the most recently created Inventory items created are primed
B. The user's inventory is primed
C. For multi-location inventory, the app primes multiple locations and related items, but there are limits to be aware of
D. Inventory items can be viewed offline but cannot be consumed offline
E. Multi-location inventory is not supported in the mobile app

Answer: B,C

Explanation:
Offline capabilities are a critical feature of the Field Service mobile app.
* Option E is correct:The fundamental behavior of the app is to "Prime" (download for offline use) the inventory associated with the
Service Resource. This ensures that when a technician is in a basement with no signal, they can still view their van stock and
consume parts (create Product Consumed records).
* Option B is correct:Salesforce Field Service supportsMulti-Location Inventory(e.g., a technician has a Van location and a Garage
location). The app is capable of priming these additional locations so the tech can transfer stock between them. However,
consultants must be aware of data volume limits (priming thousands of parts can slow down sync times), so configuration settings
restrict how far back or how many items are synced.
* Option Dis incorrect because the app specifically allows for theconsumptionof parts while offline; the transactions sync back to the
server once connectivity is restored.

NEW QUESTION # 50
......
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