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NEW QUESTION # 55
Which QoS (Quality of Service) marking on IP packets is typically used for voice media (RTP streams) to ensure priority treatment
over the network?

e A DSCP CS7 (Class Selector 7)
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e B. DSCP CSO0 (Class Selector 0)
e (. DSCP EF (Expedited Forwarding)
e D. DSCP AF21 (Assured Forwarding)

Answer: C

NEW QUESTION # 56
What is the key difference between "progressive” and "predictive" dialing modes in an outbound campaign?

A. Predictive dialing is only for surveys, while progressive is for sales.

B. There is no significant difference.

C. Progressive dialing is faster and more aggressive than predictive dialing,

D. Progressive dialing waits for an agent to be free before placing the next call, while predictive uses algorithis to dial ahead.

Answer: D

NEW QUESTION # 57
In the context of AICC high availability, what is the difference between "N+1" and "1+1" redundancy models?

A. N+1 is for software, 1+1 is for hardware.
B. N+1 provides one spare component for N active components, while 1+1 is an active-standby pair.

C. 1+1 provides better performance, while N+1 is more cost-effective.
D. They are identical and can be used interchangeably.

Answer: B

NEW QUESTION # 58
What does the term "codec" refer to in the context of AICC voice commumnications?

A. A device for connecting to the PSTN.

B. An algorithm that compresses and decompresses digital audio data.
C. A protocol for call control.

D. A type of database used for storing recordings.

Answer: B

NEW QUESTION # 59
In a muti-site AICC deployment with active-active data centers, which database replication method provides the lowest Recovery
Point Objective (RPO) by synchronously writing transactions to both locations?

A. Snapshot replication

B. Scheduled backup restoration
C. Synchronous mirroring

D. Asynchronous log shipping

Answer: C

NEW QUESTION # 60
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