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Salesforce Certified Field Service Consultant Sample Questions (Q125-
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NEW QUESTION # 125
A technician needs to get replacement part for damaged mventory on them for an upcoming job.
To which object should the technician add a product request record?

A. service report

B. work order

C. service appointment
D. work types

Answer: B
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NEW QUESTION # 126
Universal Containers wants to identify which resources need more or fewer appointments.
‘Which Gantt chart filter option should a Consultant recommend to provide this information?

A. Select Hours, Absences and Overtime on the Utilization Tab.
B. Select Sort by Average Utilization on the Resources Tab.

C. Select Travel Time and Breaks as skills on the Skills Tab.

D. Select Date Resolution on the Hours Tab.

Answer: B

NEW QUESTION # 127

The system administrator at Ursa Major Solar creates several custom actions on the Work Order object. Field technicians report
that the actions are visible while using the Salesforce mobile app but not visible in the Field Service mobile app.

‘What are two reasons why the actions only display in the Salesforce mobile app?

Choose 2 answers

A. The actions were not added to the Classic Publisher Quick Actions section on the page layout.
B. The action was added as part of the Salesforce mobile navigation settings options.

C. The action type being utilized on the Work Order object is Lightning component.

D. The actions were not added to the Mobile and Lightning Actions section on the page layout.

Answer: A,D

Explanation:

Explanation

To make custom actions visible in the Field Service mobile app, they need to be added to both the Classic Publisher Quick Actions
section and the Mobile and Lightning Actions section on the page layout.

References: https:/help.salesforce.convs/article View?id=sf.fs] mobile actions.htm&type=5

NEW QUESTION # 128

Universal Containers's Technicians may be assigned to Jobs with an arrival window to meet the customer appointment time
preference. Technicians are also assigned to Jobs without a preferred appomtment time.

In which two ways should the Consultant define Operating Hours to meet this requirement?

Choose 2 answers

A. When Service Resources are available for work
B. The Due Date of the Service Appointment

C. The Maintenance Plan for the Account

D. The Time Slots for Appointment Booking

Answer: B,D

NEW QUESTION # 129

universal containers need to send the technician into the field to service containers. It takes two technicians with specialized skill to
complete the work at same time.

How should the consultant make this requirement?

e A. Create a work rule with two required skills
e B. Create a crew with two technicians
e (. Create a two-service crew

Answer: B

Explanation:

Explanation

This option should be recommended to meet this requirement, as it allows creating a service resource that represents a group of
technicians who work together on the same service appointment. References:



https7/help.salesforce.conys/article View?id=sf.fs_crew management. htm&type=5
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