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hard one, you can choose this version and take notes on it. AP-212 Online Test engine supports all electronic devices and you can
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200 computers. Just have a look, there is always a version is for you.

App online version being suitable to all kinds of digital equipment is supportive to offline exercises on the condition that you practice
it without mobile data. These versions of AP-212 test guide make our customers sublimely happy. So they are great AP-212 test
guide with high approbation. Our AP-212 Torrent prep is fabulous with inspired points of questions for your reference. After your
practice and regular review of our AP-212 exam questions the advancement will be obvious, and your skills of the exam will be
improved greatly.
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In addition to the free download of sample questions, we are also confident that candidates who use AP-212 study materials will
pass the exam at one go. AP-212 study materials are revised and updated according to the latest changes in the syllabus and the
latest developments in theory and practice. Regardless of your weak foundation or rich experience, AP-212 study materials can
bring you unexpected results. In the past, our passing rate has remained at 99%-100%. This is the most important reason why most
candidates choose AP-212 Study Materials. Failure to pass the exam will result in a full refund. But as long as you want to continue
to take the AP-212 exam, we will not stop helping you until you win and pass the certification.

Salesforce Loyalty Management Accredited Professional Sample Questions
(Q59-Q64):
NEW QUESTION # 59 
Universal Containers implemented a Loyalty Program six months ago. The Loyalty Program Manager noticed a recent decrease in
program efficiency. Now the Manager wants to incorporate a targeted strategy.
Which two benefits should the Administrator expect as a result of running the strategy?

A. Data-based segmentation strategy
B. Customers are rewarded based on their tiers
C. Transaction journey data is automatically archived
D. Personalized digital marketing

Answer: A,D

Explanation:
Incorporating a targeted strategy in a Loyalty Program can lead to the following benefits:
* Personalized digital marketing (A): A targeted strategy allows for more personalized communication and offers, tailored to the
specific behaviors, preferences, and tiers of loyalty program members, enhancing member engagement and program effectiveness.
* Data-based segmentation strategy (D): By leveraging data to segment the loyalty program members, the program can deliver more
relevant and appealing offers and communications, increasing member satisfaction and program participation.
Automatically archiving transaction journey data (option B) is more of a data management practice and not directly a benefit of
running a targeted strategy. Rewarding customers based on their tiers (option C) is a common practice in loyalty programs but does
not specifically result from implementing a targeted strategy.
Salesforce documentation on Loyalty Management would detail the advantages of implementing targeted strategies within loyalty
programs, including how to leverage Salesforce tools for personalized marketing and data-driven segmentation.

NEW QUESTION # 60 
The Loyalty Program Manager at Northern Trail Outfitters (NTO) has defined a new Promotion in Salesforce Loyalty Management.
NTO would like to communicate this new Promotion with its eligible members.
Which two integrated Salesforce applications can facilitate this com

A. Salesforce Marketing Cloud
B. Salesforce Field Service Lightning
C. Salesforce Customer Data Platform
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D. Salesforce Cloud Intelligence

Answer: A,C

Explanation:
To communicate a new Promotion to eligible Loyalty Program members, Northern Trail Outfitters can utilize integrated Salesforce
applications such as:
* Option C: Salesforce Customer Data Platform (CDP), which allows for the aggregation and management of customer data,
enabling targeted communication based on member attributes and behaviors.
* Option D: Salesforce Marketing Cloud, which offers robust email marketing and customer engagement tools. By integrating
Loyalty Management data with Marketing Cloud, NTO can create personalized and targeted email campaigns to inform members
about new promotions.

NEW QUESTION # 61 
Universal Container sells sports shoes through on eCommerce system. The Loyalty Program Members earn points in real-time with
every purchase made.
How can this be built into Salesforce?

A. Create customer web service with Order Object
B. Download an app from the AppExchange to connect Salesforce and the external system.
C. Create an schedule process to call the external system.
D. Create with the external system to create Transaction Journals.

Answer: D

Explanation:
To integrate real-time point earning from an external eCommerce system into Salesforce Loyalty Management, utilizing an
AppExchange app can be an efficient solution. These apps are designed to bridge Salesforce with external systems, enabling
seamless data exchange. When a Loyalty Program Member makes a purchase on the eCommerce platform, the app can facilitate
the automatic creation of 'Transaction Journals' in Salesforce, reflecting the earned points in real-time. This approach minimizes the
need for custom development, leveraging pre-built solutions to enhance the loyalty experience and maintain accurate, up-to-date
member point balances.

NEW QUESTION # 62 
In which two scenarios should an Administrator use member engagement attributes?

A. Member buys apparel online and gets 400 bonus points if the member belongs to Gold Tier only.
B. Member enrolls in "welcome aboard" promotion for free surprise gift every quarter.
C. Member is eligible for 'Bonus days" if the member constantly speeds more than $500 each month for a year.
D. Member attends three trainings between March 1st and April 30th to get 200 bonus points.

Answer: C,D

Explanation:
In Salesforce Loyalty Management, member engagement attributes are used to track and reward customer behaviors that are not
directly tied to transactions. In the scenarios provided:
* Member is eligible for 'Bonus days" if the member constantly spends more than $500 each month for a year (A): This scenario is
ideal for using member engagement attributes to track consistent high spending over a year. The attributes can be used to monitor
monthly spending and, once the criteria are
* met, trigger the bonus days reward.
* Member attends three trainings between March 1st and April 30th to get 200 bonus points (B): This is another perfect use case
for member engagement attributes. The attributes can be set to track participation in specific events (like training sessions) and
award points when the member meets the attendance requirement.
* Member buys apparel online and gets 400 bonus points if the member belongs to Gold Tier only (C):
This scenario is more about transactional behavior combined with tier status, which might not necessarily require the use of
engagement attributes. Instead, this could be managed through regular transactional rules and tier benefits.
* Member enrolls in "welcome aboard" promotion for free surprise gift every quarter (D): While engagement attributes could
potentially track enrollment in promotions, this scenario seems more straightforward and could be managed through the promotion
and voucher functionalities in Salesforce Loyalty Management without the need for engagement attributes.



Engagement attributes are particularly useful for tracking non-purchase behaviors and engagements, providing a flexible tool to
reward members for a wide range of activities, enhancing their loyalty and engagement with the program. The Salesforce Loyalty
Management documentation provides extensive guidance on configuring and using member engagement attributes effectively.

NEW QUESTION # 63 
A sports clothing and accessories retailer is setting up a new Loyalty program. The company wants an effective way to create
urgency in its Loyalty program members to return to purchase and redeem their points within a specified period. The entire points
balance expires if a member's last activity, including any purchase or points redemption, reaches 18 months.
What steps should a Loyalty Consultant follow to meet the retailer's requirement when implementing the new Loyalty program?

A. Set up a Qualifying Points currency and apply the expiration model 'Activity Model'
B. Set up a Qualifying Points currency and apply the expiration model 'Fixed Model'
C. Set up a Non-Qualifying Points currency and apply the expiration model 'Fixed Model'
D. Set up a Non-Qualifying Points currency, apply the expiration model 'Activity Model'

Answer: D

Explanation:
To create urgency for Loyalty program members to return and redeem their points within a specified period, where the entire points
balance expires if a member's last activity reaches 18 months, the Loyalty Consultant should:
* Set up a Non-Qualifying Points currency, apply the expiration model 'Activity Model' (C): This setup allows for the expiration of
Non-Qualifying Points based on member activity, specifically if there is no purchase or points redemption activity within an 18-month
period. The Activity Model is used to track the last activity date and trigger expiration based on this inactivity period.
Setting up a Non-Qualifying Points currency with a 'Fixed Model' expiration (option A), a Qualifying Points currency with either
'Activity Model' (option B) or 'Fixed Model' expiration (option D), would not meet the retailer's requirement for creating urgency
based on the last activity.
Salesforce documentation on Loyalty Management would provide guidance on configuring expiration models for loyalty currencies,
ensuring that program objectives, such as encouraging regular member engagement, are achieved.

NEW QUESTION # 64
......
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