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o Security: This section of the exam measures skills of Cybersecurity Support Interns and covers essential

cybersecurity principles, including confidentiality, data protection, user authentication, and malware threats.
FrRE 1 It also includes awareness of social engineering, encryption, and common best practices for device and
network security.

¢ Infrastructure: This section of the exam measures skills of Network Support Trainees and covers essential

knowledge of device setup, networking concepts, and physical and wireless connectivity. It includes an
¥EE 2 understanding of IP addressing, cables, ports, and basic infrastructure components like routers and
switches necessary for setting up secure, functional networks.

¢ Data and Database Fundamentals: This section of the exam measures the skills of Entry-Level Data

Assistants and covers data management principles, types of data, and basic database structures. It includes
FE3 an understanding of database types, simple queries, data integrity, and the importance of data in decision-
making and business operations.

¢ [T Concepts and Terminology: This section of the exam measures skills of aspiring IT Support Assistants

and covers foundational knowledge such as types of computing devices, basic troubleshooting concepts,
FEE4 and understanding of common terminology. Candidates should grasp basic operational terms, roles of
software and hardware, and be familiar with emerging tech like IoT and cloud computing.
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& #37
A student is setting up a laptop with a built-in camera for an online class. Upon logging in, the student is able to see the teacher, but
the teacher is unable to see the student. Which of the following actions would most likely fix this issue?

A. Update the device driver

B. Reset the peripheral IP

C. Disable pop-up blockers

D. Install a videoconference application

BE: A

fE R A -

Ifthe student's built-in camera isn't functioning, it is likely due to a missing or outdated device driver. Updating the camera driver
allows the OS to properly interface with the hardware.

"Drivers are essential software that enables communication between the OS and hardware devices. A malfinctioning camera often
points to a driver issue." - CompTIA ITF+ Correct answer: B

FIRE #38
All relational databases utilize unique identifiers. Which of the following is the best term for an identifier?

A. Primary key
B. Foreign key
C. Record

D. Key/value

BE: A

il RE #39
Which of'the following is an example of a MAC address?

A. ££80:102d:cd62:5434:82ae
B. 192.68.10.24

C. 00:50:092D4D:94

D. 0x3476

ER:. C

R -

A MAC address is a unique hardware identifier formatted as six groups of two hexadecimal digits separated by colons or hyphens.
Other options:

*0x3476 is a hexadecimal number,

*192.68.10.24 is an IPv4 address,

*©80:102d:cd62:5434:82ae is an [Pv6 address.

PR #40
A systens administrator requires access to a user's laptop over a VPN for troubleshooting. Which of the following software types
should the systens administrator use?

e A Productivity
e B. Renwote assistance
e (. Collaboration
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¢ D. Web browsing
EX: B

it RE S B -

When a system admmnistrator needs to troubleshoot a user's laptop remotely, especially over a VPN, they would use remote
assistance software. This allows full or partial control over the target system for diagnostic and support tasks.

"Remote assistance software enables support personnel to remotely access and control another computer to perform diagnostics or
provide help, often used in IT support scenarios." - CompTIA ITF+ Guide Correct answer: D

P& #41
‘Which of the following internet service types is delivered using an SFP connector?

A. Cellular
B. Fiber
C.DSL
D. Cable

ZX: B
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