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NEW QUESTION # 83 
Which AICC feature would be used to implement a "virtual queue" where a customer can opt for a callback instead of waiting on
hold, and the system calls them back when their turn arrives?

A. Voicemail system.
B. Callback Service integrated with the ICD queue management.
C. Outbound predictive dialer.
D. IVR self-service menu.

Answer: B

NEW QUESTION # 84 
What is the primary technical reason for implementing a "geographically redundant" AICC solution with components in different data
centers?

A. To reduce bandwidth costs by load-balancing traffic.
B. To protect against a complete site failure, such as a natural disaster or power outage.
C. To meet different data retention laws in each region.
D. To improve voice quality by reducing latency for agents in different regions.

Answer: B

NEW QUESTION # 85 
The G.729 audio codec provides higher audio fidelity and lower bandwidth consumption compared to the G.
711 codec.

A. True
B. False

Answer: A,B

NEW QUESTION # 86 
What is the main advantage of using an "active-active" disaster recovery configuration over an "active- passive" one?

A. Active-active is simpler to configure and maintain.
B. Active-active guarantees zero data loss.
C. Active-active does not require data replication.
D. Active-active utilizes all resources during normal operation, providing better cost efficiency and load distribution.

Answer: D

NEW QUESTION # 87 
Which licensing model typically provides the greatest financial flexibility for a customer with highly seasonal call volumes?

A. Perpetual License with annual maintenance.
B. Subscription-based (SaaS) pricing.
C. Concurrent Session License (floating).
D. Named User License (per agent).

Answer: B

NEW QUESTION # 88
......
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