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EXIN ITIL Foundation (V4) 38 2 ITIL s B & (Q230-Q235):

R #230
Which process or finction is responsible for the Definitive Media Library and Definitive Spares?

A. Facilities Management

B. Request Fulfilment

C. Service Asset and Configuration Management
D. Access Management

EfE: C
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M #231
‘Which one of the following is concerned with policy and direction?

A. Capacity management

B. Service level management
C. Governance

D. Service design

Ef: C

M #232
What is the CORRECT definition of service management?

A. The capability of supplier to deliver services to providers in exchange for money

B. The capability of service providers to minimize their costs without reducing the value of the services
C. A set of specialized organizational capabilities for delivering value to customers in the form of services
D. A set of specialized assets for transitioning services into the live operational environment

EfE: C

B #233

Which is an example of a business related measurement?

A. The average resolution time for incidents

B. The number of problens resolved

C. The number of passengers checked in

D. The average time to response to change requests

Ef#: C

R #234
Which of'the following activities is NOT a part of the Derning Cycle?

A. Co-ordinate
B. Act

C.Do

D. Plan

EfE: A

R
Reference: http/itilblues. wordpress.cony2010/03/10/mush-and-room 6- the-deming-cycle/
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