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M #36

A company manufactures electronic parts. They want to begin individually tracking the items at the point when they leave the
warehouse and the point that they are delivered to a customer.

What settings are required on the item master record? Note: There are 2 correct answers to this question.

¢ A. Management Method: On Every Transaction
¢ B. Management Method: On Release Only

e (. Manage Item by: Batches

¢ D. Manage Item by: Serial Numbers
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H #37
What condition must be fulfilled before the system recommends issuing a level 2 dunning letter?

A. Interest should be defined in the dunning terms.

B. The dunning level of a customer is 2 or higher.

C. The open debt exceeds the customer's credit limit.
D. A level 1 letter has already been issued.
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Your customer wants to calculate the amount of paper wrap needed for an item, based on the volume of the item. This amount
should be available in the delivery document.

You recommend adding a user-defined field with user-defined values.

How should the UDF/UDV be implemented?

A. In the document header plus a query triggered by selection of the item code and customer code.
B. In the document row with a query triggered by selection of the item code and customer code.
C. In the document row plus a query triggered by selection of the volume and item code.

D. In the document header with a query triggered by selection of the volume and item code.
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A company uses the advanced G/L account determination solution. The company defined five rules for special business scenarios for
selling itens to different countries.

Which accounts does the system use for all other business scenarios to assign accounts to journal entries?

A. The accounts defined in the warehouse

B. The accounts defined in the G/L determination window
C. The accounts defined in the item master data

D. The accounts defined in the item group
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A service representative creates a service call at midnight for a customer with a contract. The contract's service level agreement
specifies a resolution time of 8 hours. The service call shows a resolution deadline of noon.

Why is the deadline further out than 8 hours?

A. The response time from the contract is added to the resolution time.

B. The time period for resolution begins once a technician is assigned.

C. The equipment card contains a different resolution time.

D. Resolution time calculation is affected by the hours of coverage listed in the contract.
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