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Salesforce Data-Con-101 Exam Syllabus Topics:

Topic Details

e Segmentation and Insights: This domain centers on creating audience segments and deriving analytical
nsights from Data Cloud. It includes configuring and maintaining segments, analyzing membership

Topic 1
ope scenarios, and distinguishing between calculated msights and real-time streaming insights.
¢ Data Ingestion and Modeling: This domain addresses bringing data into Data Cloud and structuring it
Topic 2 properly through transformation, ingestion from various sources, and data mapping, It enphasizes best

practices for modeling data to support identity resolution and validating ingested data using available tools.

e Act on Data: This domain focuses on leveraging Data Cloud data for downstream actions through

activations and data actions. It covers working with attributes, managing timing dependencies,
Topic 3 troubleshooting activation issues like errors and rejected counts, and understanding requirements for
triggering automated processes.
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¢ Data Cloud Setup and Administration: This domain focuses on configuring and managing Data Cloud
environments through permissions, data streams, data bundles, and data spaces. It also covers

Topic 4 admunistrative tools and techniques for diagnosing and exploring data using reports, dashboards, flows,

APIs, and explorer tools.

Salesforce Certified Data Cloud Consultant Sample Questions (Q157-Q162):

NEW QUESTION # 157

A customer wants to use the transactional data from their data warehouse in Data Cloud.
They are only able to export the data via an SFTP site.

How should the file be brought into Data Cloud?

A. Ingest the file with the SFTP Connector.

B. Ingest the file through the Cloud Storage Connector.

C. Manually import the file using the Data Import Wizard.

D. Use Salesforce's Dataloader application to performa bulk upload froma desktop.

Answer: A

Explanation:

The SETP Connector is a data source connector that allows Data Cloud to ingest data from an SFTP server.

The customer can use the SFTP Connector to create a data stream from their exported file and bring it into Data Cloud as a data
lake object. The other options are not the best ways to bring the file into Data Cloud because:

B). The Cloud Storage Connector is a data source connector that allows Data Cloud to ingest data from cloud storage services such
as Amazon S3, Azure Storage, or Google Cloud Storage. The customer does not have their data in any of these services, but only
on an SFTP site.

C). The Data Import Wizard is a tool that allows users to import data for many standard Salesforce objects, such as accounts,
contacts, leads, solutions, and campaign members. It is not designed to import data from an SFTP site or for custom objects in Data
Cloud.

D). The Dataloader is an application that allows users to insert, update, delete, or export Salesforce records. It is not designed to
ingest data froman SFTP site or into Data Cloud. References: SFTP Connector - Salesforce, Create Data Streams with the SFTP
Connector in Data Cloud - Salesforce, Data Import Wizard - Salesforce, Salesforce Data Loader

NEW QUESTION # 158

Northern Trail Outfitters (NTO) wants to send a promotional campaign for customers that have purchased within the past 6 months.
The consultant created a segment to meet this requirement.

Now, NTO brings an additional requirement to suppress customers who have made purchases within the last week.

‘What should the consultant use to remove the recent custormers?

A. Segmentation exclude rules
B. Batch transforns
C. Streaming insight
D. Related attributes

Answer: A

Explanation:

The consultant should use B. Segmentation exclude rules to remove the recent customers. Segmentation exclude rules are filters that
can be applied to a segment to exclude records that meet certain criteria. The consultant can use segmentation exclude rules to
exclude customers who have made purchases within the last week from the segment that contains customers who have purchased
within the past 6 months. This way, the segment will only include customers who are eligible for the promotional campaign.

The other options are not correct. Option A is incorrect because batch transforns are data processing tasks that can be applied to
data streans or data lake objects to modify or enrich the data. Batch transforns are not used for segmentation or activation. Option
C is incorrect because related attributes are attributes that are derived from the relationships between data model objects. Related
attributes are not used for excluding records froma segment. Option D is incorrect because streaming insights are derived attributes
that are calculated at the time of data ingestion. Streaming insights are not used for excluding records froma segment. References:
Salesforce Data Cloud Consultant Exam Guide, Segmentation, Segmentation Exclude Rules



NEW QUESTION # 159

A customrer has outlined requirements to trigger a journey for an abandoned browse behavior. Based on the requirements, the
consultant determines they will use streaming insights to trigger a data action to Journey Builder every hour.

How should the consultant configure the solution to ensure the data action is triggered at the cadence required?

A. Set the insights aggregation time window to 1 hour.
B. Configure the data to be ingested in hourly batches.
C. Set the journey entry schedule to run every hour.
D. Set the activation schedule to hourly.

Answer: C

Explanation:
Explanation:

NEW QUESTION # 160
What is a key functionality of Data Cloud?

A. To build insights on unified profiles

B. To help users build a heat map using their data

C. To give a persistent ID for unified profiles

D. To create a master data management (MUM) strategy

Answer: A

Explanation:

A key functionality of Salesforce Data Cloud is its ability to build insights on unified profiles . Here's why this is the correct answer:
Understanding the Functionality of Data Cloud

Salesforce Data Cloud is designed to aggregate, unify, and analyze customer data from multiple sources.

Its primary purpose is to provide actionable insights that drive personalized customer experiences.

‘Why Build Insights on Unified Profiles?

Unified Profiles :

Data Cloud creates a unified profile by combining data from various sources (e.g., CRM, Marketing Cloud, external systemnns).
This single view of the customer enables organizations to understand behaviors, preferences, and interactions across touchpoints.
Building Insights :

Insights derived from unified profiles help organizations make data-driven decisions.

Examples include identifying high-value customers, predicting churn, and personalizing marketing campaigns.

Other Options Are Less Relevant :

A). To create a master data management (MDM) strategy : While Data Cloud supports data unification, it is not primarity an MDM
tool.

B). To give a persistent ID for unified profiles : Persistent IDs are a feature of unified profiles but not the core finctionality of Data
Cloud.

D). To help users build a heat map using their data : Heat maps are a visualization tool, not a core finctionality of Data Cloud.
Steps to Build Insights on Unified Profiles

Step 1: Ingest Data

Bring in custormer data from multiple sources into Data Cloud.

Step 2: Create Unified Profiles

Use identity resolution to merge related records into a single unified profile.

Step 3: Analyze Data

Use tools like calculated insights, segments, and dashboards to derive actionable insights.

Step 4: Activate Insights

Use the msights to personalize customer experiences in downstream systens (e.g,, Marketing Cloud, Sales Cloud).

Conclusion

The key functionality of Salesforce Data Cloud is to build insights on unified profiles , enabling organizations to deliver personalized
and impactful customer experiences.

NEW QUESTION # 161



How does Data Cloud ensure data privacy and security?

A. By enforcing and controlling consent references
B. By encrypting data at rest and in transit

C. BY limiting data access to authorized admins
D. By securely storing data in an offsite server

Answer: B

Explanation:

Data Privacy and Security in Data Cloud:

Ensuring data privacy and security is paramount in Salesforce Data Cloud.

Reference: Salesforce Data Privacy and Security Overview

Key Security Measures:

Encrypting Data at Rest and in Transit:

Data encryption ensures that information is protected from unauthorized access both when stored and when transmitted.
Reference: Salesforce Encryption Documentation

Enforcing and Controlling Consent Preferences:

Consent management ensures that data usage complies with customer permissions and regulatory requirements.
Reference: Salesforce Consent Management Guide

Steps to Implement Security Measures:

Data Encryption:

Enable encryption for data at rest using Salesforce Shield.

Ensure TLS/SSL encryption is used for data in transit.

Consent Management:

Set up and enforce consent preferences within Data Cloud.

Regularly audit and update consent records.

Reference: Salesforce Shield Encryption and Consent Management Implementation Guide Practical Application:
Example: A financial institution uses encryption to secure customer financial data and manages consent to comply with GDPR.
Reference: Salesforce Data Privacy Case Studies

NEW QUESTION # 162
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