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HE (Q368-Q373):

I 7E #368

There are no commitments in hypothetical questions. Is this statement true?

ZX: D

R RE RS A :

A. No, because hypothetical questions are made explicitly to the other party

B. Yes, because hypothetical questions generate a specific response

C. No, because the party who makes hypothetical questions cannot withdraw their proposals
D. Yes, because hypothetical questions only mention possible situations

There are four types of questions that can be used in a commercial negotiation:

Hypothetical questions, where you ask about a possible situation or abstract concept, are very useful at the testing and proposal
phases. Hypothetical question does not state any commitiment as it is only about 'if something happens, then ...". This type of question

can be useful at giving suggestion.

Text Description automatically generated

Questioning style

Open questions
What do you think
about?

Closed questions
Can you offer 24hr?

Probing questions
Tell me more about
feature X on product

Y.

Hypothetical
questions
If we wanted to buy
globally could
you Supphy?
LO 3, AC 3.3

i RE #369

When to use

r - ¢ ’
*Tostart a conversaﬂow b

* To build rapport Chartered Institute of
* To get the negotiation started ang@et FORAatstast sy

* To generate a specific response

* To receive affirmation on statement= often single word, yes or no
* To seek specific information

* To bring discussion to amend

* To seek furtheripformation when the first answer to the question is insufficient
* To seek answers when TOP is being evasive
* To gain‘more information and get to the bottom of the issue

* To try to get TOP to see things in a different way
* To condition TOP into expecting something
* To encourage creative thinking/facilitate identification of alternatives

Ifthe value of the British Pound in other currencies is strong, which of the following is most likely to occur?

ZX: D

R RE RS A -

A. The price of UK products abroad in foreign currency will fall
B. The price of UK products in the UK will rise
C. The price of UK products in the UK will fall
D. The price of UK products abroad in foreign currency will rise


https://www.kaoguti.com/L4M5_exam-pdf.html

Explanation

Currency exchange rates are determined bymacroeconomic factors and demand and supply. In general, countries with stable
political and economic systems, a growing economy and a strong rule of law will have stronger and more stable currency than those
without these characteristics. In this question, the British Pound is stronger than other currency, which means that buyers who import
goods from the UK have to pay higher in their own currencies.

LO2,AC22

Fi 8 #370
Finding the middle ground between buyer and supplier by moving towards each other's position is a satisfactory way to complete
contract negotiations and maintain ongoing relations for future negotiations. Is this statement correct?

A. No, because it will damage your credibility in contract negotiations

B. Yes, because both parties will get as close to their end result as possible
C. No, because the other party will take advantage if you move your position
D. Yes, because the buyer will always move further than the supplier

ZX: B

i RE B -

Finding a middle ground, also known ascompromise or convergence, is a hallmark of collaborative or integrative negotiation. It
allows both parties to secure partial wins, supports longer-term relationships, and promotes ongoing goodwill for future dealings.
"Negotiators must balance assertiveness with cooperation. Meeting halfivay can lead to agreements that meet minimum needs of
both parties while preserving the relationship." (L4M5 Commercial Negotiation, 2nd edition, Section 1.1 - Collaborative
Approaches to Negotiation)

8 #371
Which of the following will shift the supply curve to the right?

A. Increased customers' disposable income

B. New disruptive technology

C. Decreased market price of substitute products
D. Changes in customer taste

E%: B

fE AR A«
The following graph shows the factors that shift the supply curve to the left and to the right.

R & #372
From the principled point of view about negotiation environment, which of the following is a true statement?

A. Home advantage should not be exploited to win a temporary advantage

B. The room layout can be seen as a source of tactical advantage

C. There is no ideal negotiation environment in real life

D. Advantage gained from uncomfortable negotiation environment is likely to last long after the negotiation

BEER: A

fE R A -

Froma principled point of view, the focus of negotiation is on resolving the issue and not on winning temporary advantage over TOP
through exploiting home advantage. From the principled point of view, the location and room layout should not be viewed as a
source of tactical advantage and should not be used to try to gain advantage over TOP or unfairly influence them in the meeting
room

Froma pragmatic point of view, not all of these elements in the ideal negotiation environment may be feasible, so the host may have
to make compromises and explain these to TOP.

Froma distributive point of view, the host will seek to create an advantage for thenselves either explicitly or more subtly. It is
arguable that any advantage gained through intentionally creating an uncomfortable environment to put short-term pressure on TOP
is likely to be short-lived as TOP will likely reflect on this later and seek means to get even.
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