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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q92-Q97):
NEW QUESTION # 92 
Which AICC reporting metric is calculated as (Number of Calls Answered Within Threshold) / (Total Calls Offered) * 100?

A. Abandonment Rate
B. Agent Utilization
C. Service Level (%)
D. Average Speed of Answer

Answer: C

NEW QUESTION # 93 
In the context of project management for an AICC implementation, what does the term "phased rollout" refer to?

A. Training agents after the system is live.
B. Rolling back the software to a previous version.
C. Installing all components at once.
D. Deploying the solution to groups of users or sites incrementally to mitigate risk.

Answer: D

NEW QUESTION # 94 
In a SIP-based AICC system, what is the purpose of the "SIP REGISTER" message?

A. To indicate that a call has been answered.
B. To initiate a new call.
C. To transfer a call to another extension.
D. To allow a SIP endpoint (like an IP phone) to inform the SIP server of its current network location.

Answer: D

NEW QUESTION # 95 
Which component in the AICC architecture is responsible for converting text-based chatbot responses into spoken audio for a
seamless transition from chat to voice?

A. Text-to-Speech (TTS) engine
B. Automatic Speech Recognition (ASR) engine
C. ICD Router
D. Media Server

Answer: A

NEW QUESTION # 96 
What is the main technical challenge when implementing "Video Chat" within the AICC UAP compared to traditional voice calls?

A. Video requires significantly more network bandwidth and processing power on both the agent and customer devices.
B. The ICD cannot route video interactions.
C. Video cannot be integrated with the CRM.
D. Video calls cannot be recorded.

Answer: A
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