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FIRE #39

After upgrading, a GIS administrator tries to log in to Portal for ArcGIS using admin credentials. The portal site doesn't display
correctly and an error is shown. Logmn fails.

‘What should the admmnistrator do?

e A Reinstall the ArcGIS Web Adaptor
¢ B. Roll back the upgrade
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¢ C. Run portalscan.py
o D. Clear the browser's cache

EX: D

it B B -

After anupgrade, Portal for ArcGIS often changes web elements, scripts, and cached content. If the browser is usingold cached
files, the portal page may not render correctly, and authentication may fail. Clearing the browser cacheensures that new files are
loaded.

From Esri documentation:

"After upgrading ArcGIS Enterprise, clear the browser's cache to ensure that all updated components and scripts are loaded
properly."

* OptionAis a diagnostic tool, not a fix.

* OptionBmay be excessive if the issue is simply browser cache.

* OptionDis not a standard troubleshooting step.

Reference:ArcGIS Enterprise -Post-Upgrade Troubleshooting and Web Adaptor Behavior

P& #40

An ArcGIS analyst is curating a series of basemaps for field crews editing utility infrastructure i the field.
The analyst must ensure optimal performance.

Which type of service should be published?

¢ A. Cached map service
e B. Vector tile service

e C. Dynamic map service
EXR: A

fE AR A«

For field operations, Vector Tile Services are highly efficient and suitable for basemaps. They offer fast rendering, smaller file sizes,
and are easily scalable across various devices, including those with limited bandwidth or processing capabilities. Vector tiles also
support dynamic styling and are ideal for offline use, which is often necessary for field crews working in areas with limited
connectivity.

Cached map services (Option A) are raster-based and can be larger in size, making them less optimal for mobile use. Dynamic map
services (Option C) require real-time data rendering, which can be resource- intensive and may not perform well in field conditions
with limited connectivity.

Reference Source: ArcGIS Enterprise documentation on customizing basemaps

FIRE #41

An organization expects a large influx of users who use the standard analysis tools in the portal Map Viewer.
The organization is concerned with the hosting server’s available resources.

Which system resource should be closely monitored?

e A. Network utilization
¢ B. Disk activity
e C. CPU utilization

ER: C

fE R A -

When users perform standard analysis tasks in the portal Map Viewer, the hostingserver executes geoprocessing operations that are
computationally intensive. These operations require significant CPU resources. Monitoring CPU utilization helps ensure that the
server can handle the increased load without performance degradation.

While disk activity and network utilization are important, they are less directly impacted by standard analysis tasks compared to
CPU usage. Therefore, CPU utilization is the primary resource to monitor in this scenario.

Reference Source:ArcGIS Enterprise documentation on system performance monitoring.

I #42



A GIS analyst creates a layer in ArcGIS Pro that must be published to the ArcGIS Enterprise portal as a web service that supports
editing. The analyst does not have a connection to the ArcGIS Server where the service must be published.
What action should the analyst perform?

e A. Change the privileges on their user role to allow publishing
e B. Create a service definition file to be published by a portal administrator
e C. Upload the layer to the portal as a layer package file and add it to a web map

Z%: B

fR AR

When a direct connection to the ArcGIS Server is not available, the recommended approach is to create a service definition (.sd) file
in ArcGIS Pro. This file encapsulates the map, its data, and the necessary configurations for publishing, The analyst can then provide
this file to a portal administrator, who can publish it to the ArcGIS Enterprise portal, ensuring the service supports editing as
required.

Changing user privileges (Option B) does not address the lack of server connection. Uploading a layer package (Option C) does not
result in a web service that supports editing capabilities.

Reference Source:ArcGIS Pro documentation on publishing services using service definition files

FIRE #43

A GIS admnistrator is architecting a new ArcGIS Enterprise deployment. The organization has grown and evolved since the mnitial
deployment. The organization is having difficulty meeting the existing Service Level Agreement.

Recently, the teamrolled out a series of web tools that are used in various applications throughout the organization. In the existing
deployment, users report poor performance when the web tools are used.

‘Which action should the GIS admumnistrator perform?

e A Dedicate an ArcGIS Server site for analysis to use workload separation
e B. Install an additional ArcGIS Enterprise deployment for analysis workflows
e (. Configure additional ArcGIS Server machines within the existing ArcGIS Server site

BE: A

i RE R «

Workload separation is a best practice in ArcGIS Enterprise architecture. By dedicating a separate ArcGIS Server site for analysis
tasks, such as geoprocessing services used in web tools, system resources can be managed more effectively, and performance can
be improved. This configuration avoids overloading a single site and ensures that interactive web applications are not affected by
resource-intensive analysis tools.

Adding more machines to the same site (Option A) does not isolate workloads and may still result in contention. Installing an entirely
new ArcGIS Enterprise deployment (Option C) increases complexity and administration effort unnecessarily. The recommended
solution is to implementa dedicated ArcGIS Server site for analysisas part of a federated multi-site deployment.

Reference Source:ArcGIS Enterprise System Design Strategies - Workload separation practices
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