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NEW QUESTION # 106 
Ursa Major Solar (UMS) is automating its business processes using Salesforce. UMS wants its Platinum partners to be able to
approve installation projects and deals. In which two ways can UMS accomplish this? Choose 2 answers

A. Assign external users as the co-owners on records and create a digital experience for those users.
B. Assign external users Super User access on records and create a digital experience for those users,
C. Add external users directly to approval queues and create a digital experience for those users.
D. Assign external users as approvers on records and create a digital experience for those users.

Answer: C,D

NEW QUESTION # 107 
Northern Trail Qutfitters implemented a chatbot on its Experience site.
Which three KPIs could be used to help understand the chatbot's impact on customer service?
Choose 3 answers

A. Number of lead records created
B. Case deflection
C. Case Type by Issue
D. CSAT (Customer Satisfaction score)
E. Average Handle Time compared to Bot Session Time

Answer: B,D,E

NEW QUESTION # 108 
Northern Trail Outfitters has configured chat so customers can quickly get answers to their questions by chatting with an agent while
browsing the Experience site.
How should an administrator embed the chat window in an Experience site?

A. Add the Embedded Service component to Builder pages.
B. Create a custom component using the Embedded Service API.
C. Create an Embedded Service quick action.
D. Configure the Embedded Service connector.

Answer: A

Explanation:
The Embedded Service component allows you to embed a chat window in your Experience Cloud site, so customers can chat with
agents while browsing the site. You can add the Embedded Service component to any Builder page and configure its properties,
such as the chat button label, pre-chat fields, and offline support.

NEW QUESTION # 109 
Bloomington Caregivers (BC) wants to share Covid-19 related information with all site visitors, including unauthenticated users.
Which three things should BC in mind about unauthenticated or guestuser access?
Choose 3 answers

A. Guest user external organization-wide defaults are always set to Public.
B. Guest user external organization-wide default are always set to Private.
C. Guest user can't be members of public groups or queues.
D. Guest user can't access records via manual sharing
E. Guest user can't records via manual existing records

Answer: B,C,D

Explanation:
Three things that BC should keep in mind about unauthenticated or guest user access are A, B, and D.
Unauthenticated or guest useraccess is a feature that allows users to access your Experience Cloud site without logging in or
registering. Unauthenticated or guest users have limited access and visibility to data in your Salesforce org, and they have some



restrictions, such as:
* Guestuser external organization-wide defaults are always set to Private. This means that guest users cannot access any records that
are owned by external users (such as Customer Community or Partner Community users) unless they are explicitly shared with them.
* Guest user can't access records via manual sharing. This means that guest users cannot access any records that are shared with
them by using the Sharing button on the record detail page.
* Guest user can't be members of public groups or queues. This means that guest users cannot access any records that are shared
with them by using public groups or queues as criteria.

NEW QUESTION # 110 
Universal Containers (UC) is building a new self-service site for its large global customer base. Customers will be posting questions,
viewing Knowledge articles, downloading warranties, opening tickets, and registering their recent purchases. Purchases are stored in
a custom object. UC has decided to use Customer Service template for the experience and Customer Community Plus license for
the customers.
Which limitation could cause a potential issue for UC?

A. Customer Service template does not allow record pages for custom objects out-of-the-box.
B. Customer Community Plus license does not allow access to custom objects.
C. Customer Community Plus license allows only up to 2 million users per org.
D. Customer Service template does not allow downloading documents out-of-the-box.

Answer: C

Explanation:
Customer Community Plus licenses have a limit of 2 million users per org, which could be a potential issue for UC if they have a
large global customer base that exceeds this limit. The other options are not limitations of the Customer Service template or the
Customer Community Plus license.
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Software and APP online. Though the content is the same, but the displays are all different. And you can study in all kind of
conditions if you have three of them. Secondly, the prices of every version are favourable. And you can buy the Value Pack with
discounted price.
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