Salesforce Plat-Admn-30158 ERB DO N A * R ¥ 3

WWW.VMEeXam.com

Plat-Admn-301

Salesforce Platform
AdministratorII

#1 Online Salesforce
Certification Practice Exam

P.S. It-Passports#3Google Drive ©3£H L T > 3 Bl 4> D F L ©Plat-Admm-3014 > 7": hitps//drive.google.com/open?
id=1Kpc-XoCnNZgqCwZ8zugE1 virSQKBCEA

It-Passportsid & > £ THL L TWw & §. Z G BFE. T35 L T Salesforce @ Plat-Admn-30172 B 5484 2 %
B—BEOMNSTT. H4&ild > b 0DSalesforceDPlat-Admn-301EE # AT 28/c. —HHD 7 Y — 4R
BELMEs X ve—FLT. AL a2 ERNTEET. THHICE > TT. 9 5 D Salesforce® Plat- Adnn-
301 EAE I EMEEAFE W T T . SalksforcePlat-Admn-301EEE AL 256, i bid —FEM CEREH Y —
eAgRftrac LB TEET.

Salesforce Plat-Admn-301 2 €A 5 O H BB -

FEY Z

RS

fevy 71

® Process Automation: This section of the exam measures skills of Salesforce Consultant and covers

choosing the right automation tools to solve complex business problens. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.
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Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-muiltiple-account relationships.
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Environment Management and Deployment: This section of the exam measures skills of Salesforce
Administrator and covers moving metadata between environments using tools such as sandboxes, change
sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.
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¢ Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug
logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.

fEY 74

¢ Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
FEY Z 5 management. The section also describes how to create Salesforce Knowledge articles, manage
entitlerments, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.

¢ Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.
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M #46

As part of their yearly audit, the compliance team at Cloud Kicks would like to track when a user's profile has been changed and
who changed the data.

‘What should the administrator review to meet this requirement?

A. Historical Trending

B. Analytic Snapshot

C. Setup Audit Trail

D. Field History Tracking

Ef#: C

A :

The Setup Audit Trail is a tool that allows you to view and download a log of changes made in your org's Setup area. The log shows
up to 20 fields of information for each change, such as who made it, when it was made, what type of change it was, and what values
were changed. You can use the Setup Audit Trail to track configuration changes directly in production and identify any unauthorized
or problematic changes. One of the changes that the Setup Audit Trail tracks is when a user's profile is changed and who changed it.
This means that you can use the Setup Audit Trail to see when a user's profile has been changed and who changed the data.
References: https//help.salesforce.conys/article View?id=sf. monitorsetup. htm&type=5
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DreamHouse Realty wants to notify an assigned agent when an appointment Is booked on a custom object for one of their listed
homes along with the total number of appointments booked so far. The administrator has configured a Roll-up Summary for the
number of appointments as well as a flow to detect the creation of a new appointment and send the information to the agent.
What consideration about process autormation should the administrator be aware of to ensure the right Information is delivered?

A. Roll-up Summary calculations will prevent a Mow from being triggered.
B. Rows can only be triggered from the records created on standard objects.
C. Only standard objects can be used with Roll-up Summary fields.

D. Roll-up Summary calculations run after processes and workflows.

IEf#: D

TR

Roll-up Summary calculations are performed after processes and workflows are executed, which means that any changes made by
processes or workflows will not be reflected in the roll-up summary field until after the transaction is committed. This could cause
inaccurate or outdated information to be delivered to the agent if the flow relies on the roll-up summary field value.
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AW Computing has several service plans it offers with its laptops. Management wants the sales team to focus on bringing in new
business and to have the creation of the renewal opportunity for the service plans happen automatically.

‘What approach should the administrator take to automate the renewal process?7

A. Configure a time-based workflow to send an email reminder to the sales rep when the service plan expires.

B. Create a validation rule to prevent the rep from closing the opportunity until a renewal is associated.

C. Configure a flow that will create the renewal based on the closed-won date and opportunity line itens.

D. Create a dynamic Lightning page with rich text to remind the rep to create a renewal opportunity when the opportunity is
closed won.

Ef#: C

fEEL:

To automate the renewal process for service plans, AW Computing should configure a flow that will create the renewal based on the
closed-won date and opportunity line items. A flow is a tool that can automate complex business processes by executing logic,
interacting with Salesforce database, calling Apex classes, and guiding users through screens. A flow can be triggered by various
events, such as when an opportunity is closed won. References: https:/help.salesforce.convs/article View?
id=sfflow_overview.htm&type=

R #49

A custom object called Item has a many-to-many relationship with the Account and Quota objects. At Cloud Kicks, account
owners are changed frequently while ownership of Quota records remains unchanged. When an account owner is updated, the new
account owner can only see Item records if they are also the owner of the Quota record.

What step should the administrator take to give access to all Item records?

Change the data format of the Quota relationship field from master-detail to lookup.

A. Re-assign the Quota master-detail to the primary and the

B. Account master-detail to secondary.

C. Give the account owner Read access to both the Account and the Quota objects

D. Create a Quota criteria-based sharing rule using ISCHANGED for the Account Owner field.

Ef: C

AR :

Giving the account owner Read access to both the Account and the Quota objects will give access to all Itemrecords. Since Itemis
a junction object between Account and Quota, users need to have at least Read access to both parent objects to see Item records.
Ifusers have access to only one parent object, they will not be able to see Itemrecords related to the other parent object.
References: https:/help.salesforce.conys/article View?

id=sfrelationships manytomany.htm&type=>5
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The sales department has asked to limit access to the Amount field on the Opportunity to only tnose users. In the sales department
and on the executtve team, Northern Trail Outfitters uses six custom profiles including Sales User. Marketing user, call Center user.
Executive User Sales Manager user, ana call Center Manager user. Field level access is removed from three or the profiles In the
sandbox.

What action should an administrator take to make sure this change is in production?

e A. Create a sandbox template and push it to production to reflect the update.

¢ B. Deploy a change set from tht sandbox to prodUGBOf including the Amount field with all the custom profiles.
¢ C. Manually restrict access to this field for each profile via Setup Just like the sandbox.

¢ D. Process a change set with the profiles that should no longer have access to the field.

IEf#: B
fR a5«

A change set is a tool that allows you to send customizations from one Salesforce org to another. A change set can contain
components such as objects, fields, profiles, permission sets, workflows, and more. You can use change sets to migrate changes
froma sandbox org to a production org or between two sandbox orgs that are affiliated with the same production org, In this case,
you can deploy a change set from the sandbox to production that includes the Amount field and all the custom profiles that need
access to it. This way, you can update the field-level security settings for the field on each profile in one deployment. References:
https//help.

salesforce.comys/article View?id=sf.changesets.htm&type=5 https:/help.salesforce.convs/article View?id=sf.
changesets_components_field. htm&type=>5
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