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NEW QUESTION # 112

Bloomington Caregivers has been using the legacy Health Cloud electronic health record (EHR) data model and wants to move to
the FHIR R4 clinical data model.

Which two steps should a consultant take to complete this?

Choose 2 answers

A. Leverage the Health Cloud FHIR API.

B. Use the Health Cloud Clinical Transition tool.
C. Use Data Loader to load the respective data.
D. Map objects and Fields to the target objects.

Answer: B,.D

Explanation:

Bloomington Caregivers is transitioning from the legacy Health Cloud Electronic Health Record (EHR) data model to the FHIR R4-
aligned Clinical Data Model. This migration enhances interoperability and aligns with current healthcare data standards. The following
steps are essential for a successful transition:

Utilize the Health Cloud Clinical Transition Tool (Answer A):

Purpose: Salesforce provides the Health Cloud Clinical Transition tool to facilitate the migration from the legacy EHR data model to
the FHIR R4-aligned Clinical Data Model.

Functionality: This tool autorates the migration process by mapping legacy EHR objects to their corresponding FHIR R4-aligned
Clinical Data Model objects, ensuring data integrity and consistency.

Implementation Steps:

Preparation: Review existing data to identify the scope of migration and ensure data quality.

Execution: Run the Clinical Transition tool to perform the automated mapping and data migration.

Validation: Verify the migrated data to ensure accuracy and completeness.

Reference:

Map Objects and Fields to the Target Objects (Answer C):

Purpose: Accurate mapping of legacy EHR objects and fields to the new Clinical Data Model is crucial for maintaining data integrity
and ensuring seamless integration with other healthcare systems.

Implementation Steps:

Analysis: Identify all legacy EHR objects and fields that require migration.

Mapping: Determine the corresponding objects and fields in the FHIR R4-aligned Clinical Data Model.

Configuration: Set up the mappings within Salesforce, ensuring that data flows correctly into the new model.

Additional Considerations:

Data Loader Usage (Answer B):

While Data Loader is a powerful tool for bulk data operations, it is not specifically designed for complex data model transitions like
this. Using the Clinical Transition tool is recommended for its specialized capabilities in handling such migrations.

Leveraging the Health Cloud FHIR API (Answer D):

The Health Cloud FHIR API is intended for integrating external systems with Salesforce using FHIR standards. It is not designed for
mternal data model migrations. Therefore, it is not applicable i this context.

Conclusion:

By utilizing the Health Cloud Clinical Transition tool and meticulously mapping objects and fields to the target FHIR R4-aligned
Clinical Data Model, Bloomington Caregivers can achieve a seamless and efficient migration, enhancing data interoperability and
aligning with modern healthcare standards.

NEW QUESTION # 113
Where can a Salesforce administrator configuring different levels of access to patients' care plans, configure team members different
levels of access to cases to ensure sensitive data is not shared with the wrong groups?
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A. Permission Sets

B. Case Team Roles

C. Profiles

D. Contact Roles on case
E. Permission Set Groups

Answer: B

Explanation:
Reference and details below.

NEW QUESTION # 114

A MedTech company needs to manage its run rare business to ensure contract compliance for its customers. Which two features of
Health Cloud should a consultant recommend the company use?

Choose 2 answers

A. Remote Device Monitoring

B. Sales Agreements

C. MedTech Accelerator

D. Advanced Account Forecasting

Answer: B,C

Explanation:

For managing the MedTech company's business operations and ensuring contract compliance, MedTech Accelerator and Sales
Agreements are the most relevant Health Cloud features.

1. MedTech Accelerator (Option A):

Purpose:

Provides industry-specific templates and configurations tailored for MedTech companies to manage complex processes such as
equipment tracking, service level agreements (SLAs), and customer contract compliance.

Capabilities:

Tracks customer contracts and ensures compliance with regulatory and operational requirements.

Helps streamline processes like inventory management and maintenance scheduling.

2. Sales Agreements (Option C):

Purpose:

Enables companies to define, track, and manage agreements with custormers, including product quantities, pricing, and timelines.
Capabilities:

Tracks fulfillment against agreements to ensure compliance with contractual obligations.

Provides visibility into sales performance and adherence to commitments, reducing risks of non-compliance.

Other Options:

Advanced Account Forecasting (Option B):

Focused on revenue prediction and quota management rather than contract compliance.

Remote Device Monitoring (Option D):

While relevant to device tracking, it does not address contract compliance or business process management.

Reference:

MedTech Accelerator Overview

Sales Agreements in Salesforce

NEW QUESTION # 115

While running user acceptance testing (UAT) for a customer, an end user is unable to view certain data on the Enhanced Timeline for
Contact Center.

‘What should be the first step in troubleshooting this issue?

¢ A Ensure the component has been activated.
¢ B. Check the Enhanced Patient permission set assignment.
e C. Ensure the user has the right object permissions.



e D. Check the Health Cloud Data permission set assignment.

Answer: C

NEW QUESTION # 116

Bloomington Caregivers has been using the legacy Health Cloud electronic health record (EHR) data model and wants to move to
the FHIR R4 clinical data model.

Which two steps should a consultant take to complete this?

Choose 2 answers

A. Leverage the Health Cloud FHIR APL

B. Use the Health Cloud Clinical Transition tool.
C. Use Data Loader to load the respective data.
D. Map objects and Fields to the target objects.

Answer: B,.D

Explanation:

Bloomington Caregivers is transitioning from the legacy Health Cloud Electronic Health Record (EHR) data model to the FHIR R4-
aligned Clinical Data Model. This migration enhances interoperability and aligns with current healthcare data standards. The following
steps are essential for a successful transition:

* Utilize the Health Cloud Clinical Transition Tool (Answer A):

* Purpose: Salesforce provides the Health Cloud Clinical Transition tool to facilitate the migration from the legacy EHR data model
to the FHIR R4-aligned Clinical Data Model.

* Functionality: This tool automates the migration process by mapping legacy EHR objects to their corresponding FHIR R4-aligned
Clinical Data Model objects, ensuring data integrity and consistency.

* Implementation Steps:

* Preparation: Review existing data to identify the scope of migration and ensure data quality.

* Execution: Run the Clinical Transition tool to perform the automated mapping and data migration.

* Validation: Verify the migrated data to ensure accuracy and completeness.

Reference: For detailed guidance on using the Clinical Transition tool, refer to Salesforce's official documentation: Replacing the
EHR Data Model with the Clinical Data Model

Map Objects and Fields to the Target Objects (Answer C):

Purpose: Accurate mapping of legacy EHR objects and fields to the new Clinical Data Model is crucial for maintaining data integrity
and ensuring seamless integration with other healthcare systers.

Implementation Steps:

Analysis: Identify all legacy EHR objects and fields that require migration.

Mapping: Determine the corresponding objects and fields in the FHIR R4-aligned Clinical Data Model.

Configuration: Set up the mappings within Salesforce, ensuring that data flows correctly into the new model.

Reference: Salesforce provides a comprehensive guide on mapping FHIR resources to Salesforce standard objects: Mapping FHIR
v4.0 to Salesforce Standard Objects.

Additional Considerations:

Data Loader Usage (Answer B):

While Data Loader is a powerful tool for bulk data operations, it is not specifically designed for complex data model transitions like
this. Using the Clinical Transition tool is recommended for its specialized capabilities in handling such migrations.

Leveraging the Health Cloud FHIR API (Answer D):

The Health Cloud FHIR API is intended for integrating external systems with Salesforce using FHIR standards. It is not designed for
mternal data model migrations. Therefore, it is not applicable i this context.

Conclusion:

By utilizing the Health Cloud Clinical Transition tool and meticulously mapping objects and fields to the target FHIR R4-aligned
Clinical Data Model, Bloomington Caregivers can achieve a seamless and efficient migration, enhancing data interoperability and
aligning with modern healthcare standards.

NEW QUESTION # 117
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