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Salesforce Certified Agentforce Specialist Sample Questions (Q295-Q300):
NEW QUESTION # 295 
Which scenario best demonstrates when an Agentforce Data Library is most useful for improving an AI agent' s response accuracy?

A. When the AI agent needs to combine data from disparate sources based on mutually common data, such as Customer Id
and Product Id for grounding.
B. When the AI agent must provide answers based on a curated set of policy documents that are stored, regularly updated,
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and indexed in the data library.
C. When data is being retrieved from Snowflake using zero-copy for vectorization and retrieval.

Answer: B

Explanation:
Comprehensive and Detailed In-Depth Explanation:
The Agentforce Data Library enhances AI accuracy by grounding responses in curated, indexed data. Let's assess the scenarios.
* Option A: When the AI agent must provide answers based on a curated set of policy documents that are stored, regularly
updated, and indexed in the data library.The Data Library is designed to store and index structured content (e.g., Knowledge
articles, policy documents) for semantic search and grounding. It excels when an agent needs accurate, up-to-date responses from a
managed corpus, like policy documents, ensuring relevance and reducing hallucinations. This is a prime use case per Salesforce
documentation, making it the correct answer.
* Option B: When the AI agent needs to combine data from disparate sources based on mutually common data, such as Customer
Id and Product Id for grounding.Combining disparate sources is more suited to Data Cloud's ingestion and harmonization
capabilities, not the Data Library, which focuses on indexed content retrieval. This scenario is less aligned, making it incorrect.
* Option C: When data is being retrieved from Snowflake using zero-copy for vectorization and retrieval.Zero-copy integration with
Snowflake is a Data Cloud feature, but the Data Library isn't specifically tied to this process-it's about indexed libraries, not direct
external retrieval. This is a different context, making it incorrect.
Why Option A is Correct:
The Data Library shines in curated, indexed content scenarios like policy documents, improving agent accuracy, as per Salesforce
guidelines.
References:
Salesforce Agentforce Documentation: Data Library > Use Cases- Highlights curated content grounding.
Trailhead: Ground Your Agentforce Prompts- Describes Data Library accuracy benefits.
Salesforce Help: Agentforce Data Library- Confirms policy document scenario.

NEW QUESTION # 296 
How is Data Cloud leveraged by the Answer Questions with Knowledge action in Agentforce?

A. Data Cloud stores and manages the Indexed Knowledge articles.
B. Data Cloud provides the real-time data streams that update the Knowledge articles.
C. Data Cloud is not required; the articles can be accessed directly from the CRM by the agent.

Answer: A

Explanation:
How Does Data Cloud Support "Answer Questions with Knowledge" in Agentforce?
The Answer Questions with Knowledge action in Agentforce leverages Salesforce Data Cloud to store, manage, and index
Knowledge articles used for AI-powered responses.
* Data Cloud as the Central Storage for Knowledge Articles
* Indexed Knowledge articles are stored and retrieved in real-time from Data Cloud.
* The AI system queries Data Cloud to fetch relevant articles when a service agent or customer needs an answer.
* Ensuring Up-to-Date Responses
* Data Cloud continuously updates Knowledge articles based on new insights, user interactions, and feedback.
* The AI can pull the latest, most relevant information from the Knowledge base.
* Enhancing AI-Driven Customer Service
* AI-generated responses are grounded in real customer service interactions.
* Service agents benefit from fast, context-aware answers, improving resolution times and customer satisfaction.
Why Not the Other Options?
# A. Data Cloud is not required; the articles can be accessed directly from the CRM by the agent.
* Incorrect because Data Cloud is the primary system for storing and indexing Knowledge articles.
* Without Data Cloud, Einstein AI cannot efficiently retrieve and rank articles dynamically.
# C. Data Cloud provides the real-time data streams that update the Knowledge articles.
* Incorrect because while Data Cloud stores and manages articles, real-time updates are not its primary function.
* The Knowledge Management system within Salesforce handles article creation and updates.
Agentforce Specialist References
* Salesforce AI Specialist Material highlights that Data Cloud is the core storage system for AI- driven Knowledge management.
* Salesforce Instructions for Certification confirm the central role of Data Cloud in managing indexed Knowledge articles for AI-
powered responses.



NEW QUESTION # 297 
Choose 1 option.
Cloud Kicks (CK) recently finished the development of a new prompt template that uses its own large language model (LLM). CK
is deploying a prompt template from a sandbox to a production org, and is receiving an error. When trying to deploy the change set,
CK is getting an error related to the LLM used in the prompt template.
What is the cause of the error?

A. The name of the LLM does not match in sandbox and production.
B. The prompt does not specify that it is a custom LLM.
C. BYOLLM is not yet supported for in prompt templates in production.

Answer: A

Explanation:
As documented in the AgentForce Prompt Template and BYOLLM (Bring-Your-Own-LLM) Deployment Guide, each prompt
template references a specific LLM configuration by name and ID. When migrating components between environments (e.g., from
sandbox to production), the referenced LLM must also exist in the target org with the exact same name and identifier.
If the LLM configuration is missing or named differently in production, the deployment fails, as the prompt template cannot resolve
its model dependency.
Option A is incorrect because specifying a custom LLM type does not resolve the missing configuration issue.
Option B is incorrect because BYOLLM is supported in production, provided it is correctly registered.
Therefore, the error occurs because the LLM name or configuration ID does not match between sandbox and production, making
Option C the correct answer.
Reference: AgentForce BYOLLM Configuration and Deployment Guide - "Managing Model References Across Environments."

NEW QUESTION # 298 
Universal Containers (UC) is rolling out an AI-powered support assistant to help customer service agents quickly retrieve relevant
troubleshooting steps and policy guidelines. The assistant relies on a search index in Data Cloud that contains product manuals,
policy documents, and past case resolutions. During testing, UC notices that agents are receiving too many irrelevant results from
older product versions that no longer apply.
How should UC address this issue?

A. Modify the search index to only store documents from the last year and remove older records.
B. Create a custom retriever in Einstein Studio, and apply filters for publication date and product line.
C. Use the default retriever, as it already searches the entire search index and provides broad coverage.

Answer: C

Explanation:
Comprehensive and Detailed In-Depth Explanation:UC's support assistant uses a Data Cloud search index for grounding, but
irrelevant results from outdated product versions are an issue. Let's evaluate the options.
* Option A: Modify the search index to only store documents from the last year and remove older records.While limiting the index to
recent documents could reduce irrelevant results, this requires ongoing maintenance (e.g., purging older data) and risks losing
valuable historical context from past resolutions. It's a blunt approach that doesn't leverage Data Cloud's filtering capabilities, making
it less optimal and incorrect.
* Option B: Create a custom retriever in Einstein Studio, and apply filters for publication date and product line.There's no "Einstein
Studio" in Salesforce-possibly a typo for Agentforce Studio or Data Cloud. Custom retrievers can be created in Data Cloud, but this
requires advanced configuration (e.g., custom code or Data Cloud APIs) beyond standard Agentforce setup. This is
overcomplicated compared to native options, making it incorrect.
* Option C: Use the default retriever, as it already searches the entire search index and provides broad coverage.This option seems
misaligned at first glance, as the default retriever's broad coverage is causing the issue. However, the intent (based on typical
Salesforce question patterns) likely implies using the default retriever with additional configuration. In Data Cloud, the default
retriever searches the index, but you can apply filters (e.g., publication date, relevance) via the Data Library or prompt grounding
settings to prioritize current documents. Since the question lacks an explicit filtering option, this is interpreted as the closest correct
choice with refinement assumed, making it the answer by elimination and context.
Why Option C is Correct (with Caveat):The default retriever, when paired with filters (assumed intent), allows UC to refine results
without custom development. Salesforce documentation emphasizes refining retriever scope over rebuilding indexes, though the
question's phrasing is suboptimal. Option C is selected as the least incorrect, assuming filter application.
References:



* Salesforce Data Cloud Documentation: Search Indexes > Retrievers- Notes filter options for relevance.
* Trailhead: Data Cloud for Agentforce- Covers refining search results.
* Salesforce Help: Grounding with Data Cloud- Suggests default retriever with customization.

NEW QUESTION # 299 
Universal Containers (UC) is looking to improve its sales team's productivity by providing real-time insights and recommendations
during customer interactions.
Why should UC consider using Agentforce Sales Agent?

A. To track customer interactions for future analysis
B. To automate the entire sales process for maximum efficiency
C. To streamline the sales process and increase conversion rates

Answer: C

Explanation:
Agentforce Sales Agent provides real-time insights and AI-powered recommendations, which are designed to streamline the sales
processand help sales representatives focus on key tasks toincrease conversion rates. It offers features like lead scoring, opportunity
prioritization, and proactive recommendations, ensuring that sales teams can interact with customers efficiently and close deals faster.
* Option A: While tracking customer interactions is beneficial, it is only part of the broader capabilities offered by Agentforce Sales
Agent and is not the primary objective for improving real-time productivity.
* Option B: Agentforce Sales Agent does not automate the entire sales process but provides actionable recommendations to assist
the sales team.
* Option C: This aligns with the tool's core purpose of enhancing productivity and driving sales success.

NEW QUESTION # 300
......
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