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¢ Data Management: This domain covers importing data with various file formats writing SQL queries for
=x 1 data manipulation extracting data from Marketing Cloud applying SQL best practices managing send logs

and understanding data impacts from contact deletion.

¢ Security: This domain addresses data protection in Marketing Cloud including available security options
FH 2 and best practices for maintaining secure platform configurations.

e Data Modeling: This domain covers structuring contact and subscriber data in Marketing Cloud including
=X 3 configuring the contact model understanding data extension types and uses managing contact records
across channels and the contact deletion process.

¢ Programmatic Languages: This domain focuses on coding with AMPscript and Server-Side JavaScript
=x 4 including language syntax functions processing methods development best practices and programmatic
subscriber exclusion during sends.

e API: This domain addresses interacting with Marketing Cloud through SOAP and REST APIs including
=Sy S I API objects methods routes OAuth authentication flows with access tokens and handling API responses.
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A developer wants a link to be dynamic based on subscriber attributes. Rather than create numerous links, the developer uses
AMPscript to set the link's value as a variable. The variable will be used within the <a> tag,

‘What should thedeveloper do within the <a> tag to ensure clicks are tracked for the variable? Choose 2

A. Wrap the variable in a v function

B. Wrap the variable in a RedirectTo function
C. Ensure the Conversion attribute is 'true’

D. Include a variable for the Alias attribute

4. BD

dY:

To ensure that clicks are tracked for a dynamic link created using AMPscript, the developer should wrap the link variable in a
RedirectTo finction and include an alias attribute for tracking purposes.

* RedirectTo Function: This fimction helps ensure that the link click is properly tracked by Salesforce Marketing Cloud (SFMC).
The function takes a URL and ensures that tracking parameters are appended correctly.

%% SET @dynamicLink = "httpz/example.com/?id="+ AttributeValue("SubscriberID") 1%% <a href="%%
=RedirectTo(@dynamicLink)=%c%">Click Here</a>

Salesforce AMPscript Functions - RedirectTo

Alias Attribute: Including an alias attribute provides a way to label the link, which assists in tracking and reporting,

<a href="%%~RedirectTo(@dynamicLink)=%c%" alias="DynamicLink">Click Here</a> Reference: Salesforce Documentation on
Link Alias

HEE #91

A company has chosen to use the REST API for triggered sends, but they continue to get the following error during their testing:
"Unable to queue Triggered Send request. There are no valid subscribers." They were informed that the SOAP API provides more
information about the etror, and found that their payload did not include a required data extension field.

Which element of the SOAP API response provides this level of detail?

e A ErrorCode
¢ B. OverallStatus
e C. ErrorDescription

HE: C

MY

In the SOAP API response, the element that provides detailed information about the error, including missing required data extension
fields, is ErrorDescription (A). This element contains a description of the error, helping developers understand and resolve the issue.
References:

Salesforce Marketing Cloud SOAP API

SOAP API Error Handling

EE #92
NTO puts the word TEST at the beginning of the namefor each test email. Which query would return the subs who were sent those
emails?

e A.SELECT * FROM Job J INNER JOIN _Sent S ON.JobID = S.JobID WHERE J.EmailName LIKE
"TEST%'

e B.SELECT * FROM Job JINNERJOIN Sent S onJ.EmailName LIKE '"TEST%'

e C.SELECT * FROM Job INNER JOIN _Sent on JobID = JobID WHERE EmailName LIKE 'TEST%'

e D. SELECT * FROM Job J INNER JOIN Sent S onJ.JobID = JobID = S.JobID WHERE J. EmailName
='"TEST%

HE: A



Y.

To retrieve subscribers who were sent emails with names starting with "TEST," we need to join the Job and

_Sent system data views on the JobID field and filter by the EmailName field using a LIKE condition.

* Join Condition: The correct join condition between Job and _Sent is ON J.JobID = S.JobID. This ensures that we are linking the
job and sent data correctly.

* EmailName Filter: We use J.EmailName LIKE "TEST%' to filter for emails whose names start with

"TEST".

SELECT * FROM Job JINNER JOIN _Sent S ON J.JobID = S.JobID WHERE J.EmailName LIKE

"TEST%'

Salesforce Marketing Cloud System Data Views

HEE #93
Northern Trails Outfitters (NTO) developers want to use the Transactional Messaging API to send email receipts to customers.
What is the first step required to send using the API?

A. Request a token usingthe vl/requestToken endpoint
B. POST to /messaging/vl with clientjd and client_secret
C. Request a token using the v2/authorize endpoint

D. POST to /messaging/vl/email/messages/ with clientjd

HE. C

Y.

The first step in using the Transactional Messaging API to send emils is to authenticate and obtain an access token. This is done by
making a POST request to the /v2/authorize endpoint with the client credentials.

Salesforce Transactional Messaging API Authentication

A2 #94
Which of'the following statements are correct concerning Contacts and Subscribers? Choose 2.

A. Each Contact is also a Subscriber.

B. A Contact is subscribed to a specific channel.
C. A Contact is subscribed to any channel.

D. Each Subscriber is also a Contact.

HE. BD

ME:

Regarding Contacts and Subscribers in Salesforce Marketing Cloud:

* Each Subscriber is also a Contact (C) - In Marketing Cloud, a Subscriber is a type of Contact that is specifically associated with
the Email channel

* A Contact is subscribed to a specific channel (D) - A Contact can be subscribed to one or more channels, such as Email, Mobile,
or Web, within Marketing Cloud.

References:

Salesforce Marketing Cloud Contacts and Subscribers

Understanding Contact Management
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