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B #47
What are the prerequisites for installing Archer? Select all that apply.

¢ A. Apache Runtime Environment
e B. SQL Server

e C. NET Framework

e D.IIS
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Archer is a Windows-based enterprise application that relies on the Microsoft technology stack. As detailed in the Archer
Installation and Troubleshooting guide, there are three primary prerequisites for a successful deployment:

*1IS (Internet Information Services): This is the web server that hosts the Archer web interface and APIs.

* SQL Server: Archer requires a Microsoft SQL Server database to store all application data, metadata, and the instance
configurations.

* Microsoft .NET Framework: Archer is built on .NET; specific versions (such as 4.7.2 or higher, depending on the Archer version)
must be installed for the web and service components to function.

Apache (Option A) is an alternative web server used primarily for Linux-based environments and is not a prerequisite or a
supported web server for the Archer platform

H #48
‘What is the first step in creating a calculated field?

e A Creating a User/Groups List field

e B. Writing the calculation formula in Archer

e C. Validating your formula

¢ D. Enable the calculated field option from the field's properties

Ef#: D
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In the Archer platform, a "Calculated Field" is not a separate field type you select from the initial list (like Text or Date). Instead,
almost any standard field type can be transformed into a calculated one. According to the Archer Administration II curriculum, the
foundational step is to create the field first and then go into the field's General Tab properties to check the box labeled "Calculate its
value." Once this option is enabled, the "Formula" and "Calculation Properties” tabs appear, allowing the admmistrator to define the
logic. You cannot write a formula (Option A) or validate it (Option D) until the field has been designated as a calculated field. Option
C is rrelevant as a "first step," as calculations can be applied to many field types, not just User/Groups lists. By enabling the
calculation property first, you signal to the Archer Calculation Engine that this field's value will be managed by the system rather than
by manual user input.

B #49
When viewing the Advanced Workflow Job Troubleshooting tool for a record currently enrolled in Advanced Workflow, what
option allows you to retry a specific node?

A. Restart

B. Cancel

C. Update Job
D. Reset

Ef#: D
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In the Advanced Workflow Beyond the Basics curriculum, administrators are taught how to manage

"faulted" or "stuck" workflow jobs using the Advanced Workflow Job Troubleshooting Tool . When a record hits a snag-for
example, if a Notification Node fails because of'a mail server timeout or a Evaluate Content Node fails due to a missing field value-
the job may stop at that specific node.

The Reset option is the specific admmistrative action used to re-trigger a node. Selecting "Reset" clears the error state of the current
node and attempts to execute it again. This is distinct from Restart (Option C), which would typically send the record back to the
very beginning of the entire workflow process, potentially duplicating previous steps. Update Job (Option A) is generally used to
apply workflow version changes to an active record, and Cancel (Option D) terminates the workflow entirely. For a pinpointed
"retry" of a specific failure point, "Reset" is the verified finctional command within the troubleshooting utility.

Here are the verified answers and detailed explanations for Questions 8 through 11, strictly aligned with the Archer Administration I
and Advanced Workflow Beyond the Basics curriculum standards.



HH #50
Select the service which must always run for Archer to properly function.

A. Configuration service

B. Queuing service

C. LDAP Synchronization service
D. Job Engine service

Ef#: A
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As detailed in the Archer Installation and Troubleshooting guide, the Archer Configuration Service is the foundational "heartbeat” of
the platform. While the Job Engine (Option D) and Queuing Service (Option B) are essential for processing background tasks, the
system cannot initialize or connect to the instance database without the Configuration Service.

The Configuration Service is responsible for retrieving settings from the Archer Control Panel (ACP) and providing them to the web
server and other services. Ifthis service is stopped, the Archer web interface will fail to load, and administrators will be unable to
make any changes to the instance through the ACP. LDAP Synchronization (Option C) is a scheduled task and does not need to be
running constantly for the platform to remain operational. Therefore, from an architectural standpoint, the Configuration Service is the
mandatory prerequisite for all other platform functions.

HM #51
‘What should you do if the LDAP status remains QUEUED for an extended period?

A. Restart the server

B. Check the network connection

C. Reconfigure the LDAP settings

D. Ensure the Archer LDAP synchronization service is running

Ef#: D
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In the Archer environment, LDAP synchronization is an asynchronous process managed by the Archer Support Tools and specific
Windows services. When an administrator triggers a manual LDAP sync or a scheduled sync begins, the job is placed into a
processing queue within the Archer database. Ifthe status remains "QUEUED" and never progresses to "IN PROGRESS" or
"COMPLETED," the primary culprit is almost always the underlying service responsible for picking up that task.

As detailed in the Archer Administration II technical troubleshooting modules, the Archer LDAP Synchronization Service (or in
newer versions, the Archer Queuing/Job Engine service) must be in a

"Started" state on the web or application server to process these requests. If the service is stopped, hung, or crashed, the job will sit
in the queue indefinitely. While network connections (Option C) and configuration settings (Option A) are important, they typically
result in an "FAILED" status with an error log rather than a

"QUEUED" status. Restarting the entire server (Option B) is an inefficient "last resort” that doesn't address the specific root cause as
directly as verifying the service status in the Services console.
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