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Salesforce Certified B2B Solution Architect Sample Questions (Q75-Q80):
NEW QUESTION # 75 
Universal Containers (UC) is about to complete the first phase of its digital transformation with its new Lead to Invoice process that
incorporates several clouds like Sales Cloud, Service Cloud, Revenue Cloud, Experience Cloud, and MuleSoft. UC is now creating
a Center of Excellence and focusing on a purely Agile methodology for working on new releases. UC wants to understand some of
the considerations around release planning.
What are two recommendations a Solution Architect should make to ensure UC's releases to production work within its release
schedule and there are no delays in future releases?
Choose 2 answers

A. Use the last sprint of the release to stabilize it and eliminate identified issues.
B. Fix the scope of the sprint during release planning regardless of how long it takes.
C. Utilize the last sprint to include functionality that was missed from previous sprints.
D. Create a regular sprint cadence across the different teams to demonstrate new functionality.
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Answer: A,D

Explanation:
For UC's digital transformation and adoption of Agile methodology, ensuring smooth and timely releases is crucial. The
recommended practices are:
* B. Create a regular sprint cadence across the different teams to demonstrate new functionality.
Establishing a consistent rhythm for sprints helps align team efforts, ensures regular progress reviews, and facilitates the integration of
new features. It fosters collaboration and keeps the project on track.
* C. Use the last sprint of the release to stabilize it and eliminate identified issues. Dedicating the final sprint to stabilization and issue
resolution is a best practice in Agile methodologies. It allows the team to focus on quality assurance, performance testing, and user
feedback, ensuring that the release is robust and meets user expectations.
Salesforce and Agile methodology guides, such as those found on Salesforce Trailhead and in Agile development literature,
emphasize the importance of regular cadences and stabilization phases for successful project delivery and continuous improvement.

NEW QUESTION # 76 
Universal Containers (UC) currently has Sales Cloud, Revenue Cloud, and Marketing Cloud Account Engagement within its existing
Salesforce environment and is utilizing a standard Lead to Cash solution across those clouds. UC is 2 years into its Salesforce
implementation, andthe CIO is getting concerned with the sheer amount of data affecting its environment's data limits.
IT is doing upkeep on older records that may no longer be relevant. They have decided to start looking at data archival strategies
and what to archive correctly. Given that this solution involves Leads from Marketing Cloud Account Engagement, Opportunities
from Sales Cloud, and Quotes from Revenue Cloud, they are concerned about archiving related data on active sales pipelines. They
also want to keep a historical snapshot of all of their Quotes, Opportunities, and Leads for future pipeline performance purposes and
are open to options.
Choose 2 answers

A. Understand the organization's regulatory requirements around right to retain or delete data.
B. Segment the data in terms of data needed for daily operations, data that is used occasionally at demand, anddata that is
used purely for historical purposes.
C. Recommend AppExchange solutions that provide capabilities around data archiving to the CIO.
D. Propose Skinny Tables to the CIO before doing anything else.

Answer: A,B

Explanation:
Before proposing any solutions to the CIO, it is important to understand the organization's regulatory requirements around right to
retain or delete data. It is also important to segment the data into different categories based on the purpose of the data, such as data
needed for daily operations, data that is used occasionally at demand, and data that is used purely for historical purposes. This will
help the organization plan their data archival strategy more effectively. Additionally, the CIO can look into AppExchange solutions
that provide capabilities around data archiving.
Option B is important because different industries and regions may have different laws and regulations regarding how long they need
to keep certain types of data or when they need to delete them. For example, some financial records may need to be retained for a
minimum of seven years,while some personal data may need to be deleted upon request1. Understanding these requirements can
help UC decide what data can be archived and what data must be kept in Salesforce.
Option D is helpful because it can help UC prioritize and categorize their data based on how frequently and urgently they need to
access it. For example, data that is needed for daily operations should be kept in Salesforce for optimal performance and availability,
while data that is used occasionally at demand can be archived in an external system and accessed via Salesforce Connect2. Data
that is used purely for historical purposes can be backed up in a secure storage system and deleted from Salesforce3.

NEW QUESTION # 77 
Universal Containers (UC) sells automotive spare parts through a large network of partner retail outlets. UC's business model relies
on partners (retail outlets) reaching out toUC to get access to its product catalog, selecting the product(s) they require, and then
making bulk purchases. The partners occasionally reach out to UC sales representatives for advice or clarifications regarding
particular SKUs on an opportunity on which they are co-sellers.
UC wants to offer discounts to partners who make large purchases. Further, UC wants to provide its partners with reports detailing
their sales, including reports that summarize sales by partner, to help UC classify its partners accordingly.
Which solution should a Solution Architect recommend to meet UC's requirements?

A. Sales Cloud, B2B Commerce, and Customer Community
B. Sales Cloud, Partner Relationship Management, and Einstein



C. Sales Cloud, B2B Commerce, and Partner Relationship Management
D. Sales Cloud, Service Cloud, and Partner Relationship Management

Answer: C

Explanation:
Sales Cloud provides the CRM capabilities needed to track opportunities and sales processes, B2B Commerce provides the
platform for partners to make bulk purchases, and Partner Relationship Management (PRM) enables the management of partner
relationships, including offering discounts for large purchases and providing reports to partners. This integrated solution meets all of
UC's requirements for sales, bulk purchasing, and partner management. Salesforce documentation supports the use of PRM
alongside Sales Cloud and B2B Commerce for managing complex partner relationships and sales processes.

NEW QUESTION # 78 
Universal Containers (UC) is currently utilizingSalesforce Revenue Cloud, Service Cloud, and Field Service for its internal Sales
teams, call center, and field service teams. The field service team has asked for new data visibility around Sales and Service data
because customers in the field will oftenask about sales orders that typically exist within Revenue Cloud.
What is an immediate consideration a Solution Architect should provide regarding giving this kind of data access?

A. Provide the field service team with CPQ licenses to view Order data.
B. Generate a new profile that grants access to the Order object and assign it to the field service users.
C. Provide the field service team witha Sales Cloud license to view Order data.
D. Generate a new permission set that grants access to the Order object andassign it to the field service users.

Answer: D

Explanation:
Creating a permission set that grants field service users access to the Order object is a granular and secure way to provide the
necessary data visibility. This allows for precise control over which users have access to order data without impacting other profiles
or requiring additional licenses. Salesforce's permission set documentation provides guidelines on how to grant specific access rights
to users, ensuring they have the information needed to perform their job functions effectively.

NEW QUESTION # 79 
Universal Containers (UC) is currently utilizing Sales Cloud and Revenue Cloud for its direct Sales team. UC would like to create an
indirect Sales team with its vendors using Experience Cloud as the front end with the same kind of quoting functionality the direct
Sales team uses within Revenue Cloud. However, UC wants to ensure that data from the internal direct Sales team is not visible to
the external indirect Sales team in Experience Cloud.
What is the first configuration a Solution Architect should consider when implementing Experience Cloud in this scenario?

A. Add Indirect Sales Team to existing Direct Sales Team Role Hierarchy.
B. Make internal organization-wide defaults Public Read Only to create external visibility.
C. Start creating Sharing Sets for Experience Cloud users to access Sales Cloud.
D. Enable External Sharing Model to create external organization-wide defaults.

Answer: D

Explanation:
* Enable External Sharing Model to create external organization-wide defaults. This allows you to set different sharing settings for
internal and external users based on profiles or roles. You can also use criteria-based sharing rules to grant access to records based
on field values1.
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