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Use this image to answer the question.
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‘What should you do if you forgot your passcode and your iPhone is disabled?

A. Wait until the Forgot Passcode? message appears, then follow the instructions.

B. Put your iPhone in recovery mode, then connect it to your Mac or PC to restore it.
C. Force shutdown your iPhone and wait 10 seconds, then turn it back on.

D. Connect your iPhone to your Mac, then use Apple Configurator to revive the device.
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A user migrated to their new iPhone using a Mac backup of their old iPhone. The user reports their Health and Activity data is
missing. Why is the Health and Activity data missing?

A. The user deselected Health and Activity data when they restored their backup.
B. The user restored from an unencrypted backup.

C. Health and Activity data isn't backed up when backing up to a computer.

D. The user deselected Health and Activity data when they backed up their iPhone.

EX: B

i RE LB -

Health and Activity data on an iPhone is sensitive and tied to the Health app, which includes information like steps, workouts, and
medical records. When backing up an iPhone to a Mac, this data is included only if the backup is encrypted. An encrypted backup,
created using a password in Finder (macOS Catalina and later) or iTunes (older macOS versions), securely stores Health and
Activity data alongside other sensitive information like saved passwords. If the user restored from an unencrypted backup, Health
and Activity data would not be included, as unencrypted backups exclude this data by design for privacy reasons.

* Option A is incorrect because the backup process doesn't allow selective exclusion of Health and Activity data during creation; it's
an all-or-nothing inclusion with encryption.

* Option B is incorrect because Health and Activity dataisbacked up to a computer if the backup is encrypted.

* Option D is incorrect because the restore process doesn't offer an option to deselect specific data types like Health and Activity;
the backup either includes it (if encrypted) or doesn't (if unencrypted). This behavior is consistent across 10S versions, including i0OS



18 in 2025. For official confirmation, refer to Apple's support article "What does iCloud back up?" (support.apple.conyHT207428)
and "Back up iPhone using your Mac" (support.apple.conyHT201352), which note that Health data requires encryption.
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Scenario

You configured a VPN server that supports the L2TP over IPSec protocol. You would like to add the VPN configuration to your
Mac.

‘Which action menu option should you use to manually configure VPN in Network settings?

A. Manage Virtual Interfaces
B. Add Service

C. Add VPN Configuration
D. Set Service Order

ER: C

FRE #168
Match the Wi-Fimenu bar icons on the left to the descriptions on the right by dragging the responses to the correct target areas.

Responses may be used once, more than once, or not at all.
Answer Area

Wi-Fi is turned on and’dy to join a network.

v Wi-Fi is col

connection.

no internet

|
AN g \ 2 |
@ ! The Mac is shanng its internet connection over
Wi-Fi.
o’\\
L 4

The Mac is using an internet connection that
iPhone or iPad shared.

Wi-Fi is turned off or unavailable.
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Answer Area

I I Wi-Fi is turned on and ready to join a network.
| I
Q|
| I
I I
| I

!'Wi-Fi is connected but the Mac has no internet
"I‘\ ! connection.
. E

b= D e i

The Mac is sharing its internet connection over
@ Wi-Fi.
i I The Mac is using an internet connection that
: ‘ O’ ! iPhone or iPad shared.
I
|
|

1
I
I
1
Wi-Fi is turned off or unavailable.

Answer Area

o Wi-Fi is turned on and ready to join a network.

he Mac is sharing its internet connection over
Wi-Fi.

The Mac is using an internet connection that
iPhone or iPad shared.

Wi-Fi is turned off or unavailable.

I RE #169
Match the startup icons on the left to the descriptions on the right by dragging the responses to the correct target areas. Responses
may be used once, more than once, or not at all



‘M

The Mac found your startup disk.

The startup options window for a Mac with Apple silicon.

Your Mac couldn't start up from macOS Recovery over the internet.

Your startup disk contains macOS$, but it's not one your Mac can use.

Your startup disk is no longer available or doesn't contain a working Mac
operating system.

————————— 1 ’ Answer Area
a " The Mac found your startup disk.

The startup options window for a Mac with Apple silicon.
Your Magc couldn't start up from macOS Recovery over the internet.

Your startup disk contains macOS, but it's not one your Mac can use.

Your startup disk is no longer available or doesn't contain a working Mac
operating system.

The Mac found your startup disk.

The startup options windaw.fof@ Magwith Apple silicon.

Yaur Magcouldn't start up from macOS Recovery over the internet.

Your startup disk contains macOS, but it's not one your Mac can use.

Your startup disk is no longer available or doesn't contain a working Mac
operating system.
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