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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q82-Q87):
NEW QUESTION # 82 
Which AICC capability is essential for supporting customers with disabilities, such as hearing impairments?

A. Silent monitoring.
B. Video call functionality.
C. TTY/TDD (Teletypewriter/Telecommunications Device for the Deaf) support.
D. High-quality audio codecs.

Answer: C
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A customer wants to use AI for real-time agent assistance, providing on-screen suggestions during a call. This requires low-latency
analysis of the live audio stream. Which architecture is most suitable?

A. Integrate a local, on-premises AI processing engine that can analyze the audio stream in near real-time.
B. Rely on the agent to manually request suggestions by clicking a button.
C. Use the IVR's speech recognition engine to transcribe the call live.
D. Send the audio recording to the cloud AI service after the call ends.

Answer: A

NEW QUESTION # 84 
Which AICC reporting metric is calculated as (Number of Calls Answered Within Threshold) / (Total Calls Offered) * 100?

A. Average Speed of Answer
B. Agent Utilization
C. Abandonment Rate
D. Service Level (%)

Answer: D

NEW QUESTION # 85 
In a high-security environment, why might "Silent Monitoring" of agent calls be technically implemented using a passive network tap
instead of an active signal from the CTI server?

A. It is the only method supported by the AICC software.
B. Passive taps are less expensive.
C. It provides higher quality recordings.
D. It is undetectable by the agent and does not generate any signaling that could impact the call.

Answer: D

NEW QUESTION # 86 
Which AICC reporting feature would be used to analyze the root cause of a sudden spike in abandoned calls?

A. Real-Time Wallboard.
B. Historical Agent Performance Report.
C. Call Detail Record (CDR) analysis with filters for queue, time, and disposition.
D. System Health Dashboard.

Answer: C

NEW QUESTION # 87
......
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