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H #52

An analytics team wants to get real-time updates on transactional email metrics, specifically Sent and Not Sent, to ensure they are
fulfilling a legal obligation due to the nature of their messages.

What should they use?

A. Platform Events API

B. Data Retrieves on the Send Object
C. Event Notification Service

D. Data View Export with every send

IEf: C

R -

Comprehensive and Detailed Explanation:

The correct answer is A - Event Notification Service (ENS).

* ENS allows real-time event delivery for important email metrics like Sent, Delivered, Not Sent, Bounced, Opened, and Clicked.
* Jt uses an HTTP callback mechanism to push notifications to an external system within seconds of the event happening.

# Why others are wrong;

* B: Platform Events API is for Salesforce Core, not directly tied to Marketing Cloud events.

* C: Data View Exports happen on a schedule, not real-time.

* D: Data Retrieves pull data but require manual or automated fetching - not event-driven.

Exact Extract from Salesforce Official Documentation:

Salesforce Help - Event Notification Service Overview:

"Use Event Notification Service (ENS) to receive near-real-time notifications for message events like Sent, Not Sent, Delivered,
etc., delivered to a designated endpoint." (Source: httpsz/help.salesforce.convs/article View?id=sf. mc-transactional-api-event-
notifications.htm)

HM #53
Northern Trail Outfitters has several business units (BU) and each BU uses specific data extensions, like Product Information.
How Should they configure these data sources?

A. Give users the Administrator Role so they can see all of the data.
B. Use the File Transfer Activity to import data into each BU.

C. Create a local copy of the product data in each BU.

D. Share data extensions from the top-level BU.

Ef#: D

H #54
Northern Trail Outfitters (NTO) wants to personalize emails and display different content based on customer points. NTO has
limited development expertise and chooses to use dynamic content.
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‘What should the consultant consider when building dynamiccontent rules?

¢ A Create a custom list and add all fields required for personalization.

¢ B. Build rules before uploading the respective content.

¢ (. Create a synchronized data extension to keep all fields required for personalization up-to-date
¢ D. Standardize field naming across all sendable data extensions.

Ef#: B

fiR e«

A consideration that should be made when building dynamic content rules is that rules should be built before uploading the respective
content. Dynamic content rules are rules that define whatcontent should be displayed based on subscriber attributes or behaviors.
Dynamic content rules should be created before uploading content blocks or images into Content Builder, as they cannot be edited
after content is uploaded.

References:httpsy//help.salesforce.convs/article View?id=sfmc_ceb_dynamic content rules.htm&type=5

B #55
A customer wants to reports on "Not Sent' contacts in Journey Builder.

‘Which method should be used?

A. Use the standard report 'Subscribers Not Sent to'.

B. Use an automation with Tracking Extract.

C. Create an Analytics Builder Discover report.

D. Querythe sent Data View for the contact's send status.

M
R

: B

HM #56
Northern Trail Outfitters has mntegrated their Marketing Cloud account with their Salesforce sandbox.
In what order should the steps be performed to refresh the sandbox in their integrated account?

A. Disconnect / Refresh / Reconnect / Authenticate / Synchronize
B. Refresh / Disconnect / Reconnect / Authenticate / Synchronize
C. Refiesh / Disconnect / Reconnect / Synchronize / Authenticate
D. Disconnect / Refresh / Reconnect / Synchronize / Authenticate

EfE: A
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