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A B (Q32-Q37):

R #32

The sales department has asked to limit access to the Amount field on the Opportunity to oily those users In the sales department
and on the executive team. Northern Trail Outfitters uses six custom profiles including Sales user. Marketing User, Call Center user
Executive user, Sales Manager user, and call center Manager user. Field level access is removed fiom three of the profiles in the
sandbox.

‘What action should an administrator take to make sure this change Is in production?


https://drive.google.com/open?id=1fXtFzGBJgwMZKIXKSEiqa4Jj1eRHWbWd
https://www.xhs1991.com/Advanced-Administrator.html
https://www.it-passports.com/Advanced-Administrator.html
https://www.it-passports.com/Advanced-Administrator.html

A. Create a sandbox template and push it to production to reflect the update.

B. Deploy a change set from the sandbox to production including the Amount field with all the custom profiles.
C. Manually restrict access to this field for each profile via Setup Just like the sandbox.

D. Process a change set with the profiles that should no longer have access to the field.

IEf#: B

ER#33
SFB Industries would like to create a custom objects to link Contacts to multiple Accounts. What type of object/relationship should
be created?

A. Custom Object with Lookup field to Accounts

B. Custom Object with Master--Detail relationship field to Accounts

C. Custom Object with Lookup relationship fields to Contact & Account

D. Custom Object with two Master--detail relationship fields to Contact & Account

F
R

: D

HH #34
A system admmn found that there are accounts with the same name that are associated with contacts of the same namme, too. What
would be the sequence in merging these contacts into just one account?

A. Merge accounts and then merge contact

B. Its is not possible

C. Merge contacts and then merge accounts

D. Merge accounts. Contacts will be automatically merged.

EfE: A

H #35

Soles reps at AW Computing hove asked the Administrator to help them close deals faster on the Salesforce mobile app when
they're in the new. They want to be able to quickly close an opportunity and have key fields, like status, pre populated to Closed
Won.

‘What should an administrator create to achieve this?

¢ A Lightning Component
e B. Global Quick Action

e C. Enhanced Related Lists
¢ D. Object-specific Quick Action

IEf#: D

A -

An object-specific quick action is a type of action that allows users to do something in the context of a specific object, such as
creating or updating a record, logging a call, sending an email, or launching a custom action. In this case, the administrator can create
an object-specific quick action on the opportunity object that pre-populates certain fields with predefined values and allows users to
quickly close an opportunity from the Salesforce mobile app. References:

https:/help.salesforce.conys/article View?id=sf.actions_overview.htm&type=5

https/help.salesforce.conys/article View?id=sf.actions_objectspecific_actions.htm&type=5

HH #36
A sales manager would like a report of accounts with no closed/won opportunities in the last year. How can this requirement be
met?

e A Create a customer report type for Accounts without Opportunities.



¢ B. Create a summary report using the Accounts report type with a formula field for opportunity count.
e (. Create a tabular report using the Account report type and add a cross filter using Opportunities.
¢ D. Create a joined report using the Accounts report type and the Opportunities report types.

IEf#: D
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