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Salesforce Plat-Admn-301 Exam Syllabus Topics:

Topic Details

¢ Environment Management and Deployment: This section of the exam measures skills of Salesforce
Administrator and covers moving metadata between environments using tools such as sandboxes, change

Topic 1 sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices

related to deploying changes through change sets to ensure smooth and controlled migrations.

¢ Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problens. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.

Topic 2
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¢ Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.

Topic 3

¢ Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.

Topic 4
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Plat-Admn-301 Most Reliable Questions - Answers Plat-Admn-301 Real
Questions

Our Plat-Admn-301 exam simulation is accumulation of knowledge about the exam strictly based on the syllabus of the exam They
give users access to information and exam, offering simulative testing environment when you participate it like in the classroom
Besides, contents of Plat-Admn-301 study guide are selected by experts which are appropriate for your practice in day-to-day life.
It is especially advantageous for busy workers who lack of sufficient time to use for passing the Plat-Adnn-301 Preparation
materials. And as the high pass rate of more than 98%, you will pass for sure with it.

Salesforce Certified Platform Administrator II Sample Questions (Q176-
Q181):

NEW QUESTION # 176

An administrator has been tasked with sending an email notification to all project team members when project status is changed to
Allocated. Project teams contain users from different departments and different roles.

How should an administrator ensure the proper users will receive the email?

A. Move the project users to the same role and send the email alert to everyone in the role.
B. Use sharing rules to automatically share with the individual users in the project team.

C. Create public groups for each project team and send the email alert to the project group.
D. Configure a queue for the project team and have members view the queue's list view.

Answer: C

Explanation:

Public groups let you share records with a set of users defined by criteria such as role, profile, or individual users. You can use
public groups as recipients for email alerts in workflow rules or process builder.

References: https:/trailhead.salesforce.conmven/content/learn/modules

/administration essentials for new admins_in lightning experience
/administration_essentials for new admins in lightning experience security sharing

NEW QUESTION # 177

The admmistrator at Universal Containers does a soft launch of the Salesforce Authenticator app and allows users to optionally use it
to log in. The administrator would now like to look at how many users have successfully used it since it was rolled out.

What are two ways the administrator can get this information?

Choose 2 answers
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A. Run a session setting report, specifying login methods by user.

B. Create a new view in Identity Verification History, specifying Method.

C. Open the Login Access Policies in Setup which shows how many users are using MFA.
D. The order of flow execution is unpredictabl

Answer: A.B

Explanation:

Salesforce Authenticator is an app that allows users to verify their identity when logging in to Salesforce using two-factor
authentication (2FA). 2FA adds an extra layer of security by requiring users to enter a verification code or approve a notification on
their mobile device after entering their username and password.

To look at how many users have successfully used Salesforce Authenticator since it was rolled out, an administrator can use two
ways:

* A) Run a session setting report, specifying login methods by user.

A session setting report is a report that shows information about users' login sessions, such as login time, location, IP address,
browser, platform, etc. A session setting report can also show the login methods used by users, such as password, verification code,
or notification. By running a session setting report, specifying login methods by user, an administrator can see how many users have
used Salesforce Authenticator to log in to Salesforce. References: https:/help.salesforce.conmys/article View?
id=sfreports_session.htm&type=5

* C) Create a new view in Identity Verification History, specifying Method.

Identity Verification History is a page that shows the history of identity verification attempts for each user in the org. Identity
verification history includes information such as date, time, status, method, and IP address of each attempt. By creating a new view
i Identity Verification History, specifying Method as a filter criterion, an admmistrator can see how many users have used Salesforce
Authenticator to verify their identity when logging in to Salesforce. References: https//help.salesforce.conys/article View?id=sf.
identity verification history.htm&type=5

NEW QUESTION # 178

Cloud Kicks uses a dashboard with multiple components based on Account, Case, and Opportunity reports.

The system administrator adds a dashboard filter on Account Owner. When filtering the dashboard by Account Owner, records are
now missing from several Opportunity components.

What is the recommended way for the system administrator to resolve this issue?

A. Use a customreport type for Accounts with or without Opportunities.
B. Add a cross-filter to the Opportunity source reports.

C. On the Opportunity components, change the equivalent field.

D. Create a jomed Accounts and Opportunities report for the components.

Answer: C

Explanation:

The equivalent field is the field that matches the dashboard filter field on the source report object. For example, if the dashboard filter
is on Account Owner, then the equivalent field on the Opportunity object is Opportunity Owner. Changing the equivalent field
ensures that the dashboard filter applies correctly to the Opportunity components. References:
https/help.salesforce.conys/article View?id=sf.dashboard_filters.

htm&type=5

NEW QUESTION # 179

users at Northern Trail Outfitters have a lot of fields on their new account records because they track their accounts and competitors
on the Account object. For accounts created for customers, they need access to different fields than the accounts used to track
competitors. For partner accounts, they need different values in the Industry field.

‘What should the administrator use to resolve the issues?

A. Business Processes
B. Record Types

C. Flow Builder

D. Required Fields

Answer: B



Explanation:

record types allow admmnistrators to offer different business processes, picklist values, and page layouts to different users based on
their profiles. By using record types for accounts and contacts at AW Computing, administrators can track their accounts and
competitors on different record types with different fields on their page layouts. For partner accounts, they can also use record types
to specify different values in the Industry picklist field. References: https:/help.salesforce.conys/article View?

id=sf.customize recordtype.htm&type=5

NEW QUESTION # 180

As part of their yearly audit, the compliance team at Cloud Kicks would like to track when a user's profile has been changed and
who changed the data.

‘What should the administrator review to meet this requirement?

A. Setup Audit Trail

B. Analytic Snapshot

C. Historical Trending

D. Field History Tracking

Answer: A

Explanation:

The Setup Audit Trail is a tool that allows you to view and download a log of changes made in your org's Setup area. The log shows
up to 20 fields of information for each change, such as who made it, when it was made, what type of change it was, and what values
were changed. You can use the Setup Audit Trail to track configuration changes directly in production and identify any unauthorized
or problematic changes. One of the changes that the Setup Audit Trail tracks is when a user's profile is changed and who changed it.
This means that you can use the Setup Audit Trail to see when a user's profile has been changed and who changed the data.
References: https:/help.salesforce.conys/article View?id=sf. monitorsetup. htm&type=>5

NEW QUESTION # 181

It is all due to the top features of Salesforce Certified Platform Admmistrator 11 Plat-Admn-301 exam dumps. These features are
three Salesforce Certified Platform Administrator II exam questions formats, free exam dumps download facility, three months
updated Salesforce Plat-Admn-301 exam dumps download facility, affordable price and 100 exanms passing money back guarantee.
All these Salesforce Certified Platform Administrator II dumps features are designed to assist you in Salesforce Certified Platform
Administrator II Plat- Admn-301 Exam Preparation and enable you to pass the exam with flying colors.
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