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Nutanix Certified Professional - End User Computing (NCP-EUC) 6.10 Exam
Sample Questions (Q71-Q76):
NEW QUESTION # 71 
An administrator is unable to open Citrix Studio and sees the following error message:
"The host server cannot be contacted. Check that the connection has a valid host address, and that the host server is powered on
and working properly. The request was aborted: Could not create SSL/TLS secure channel." What must the administrator do to
successfully open Citrix Studio?

A. Restart the Citrix Configuration Service
B. Install the Nutanix AHV Plugin for Citrix
C. Install the Nutanix VirtIO for Windows
D. Restart the Citrix Configuration Logging Service

Answer: B

Explanation:
The error message "Could not create SSL/TLS secure channel" when attempting to connect Citrix Studio to a Nutanix AHV cluster
indicates a protocol mismatch between the Citrix Delivery Controller and the Nutanix Prism interface.
Nutanix AOS enforces strict TLS 1.2 security standards. To communicate effectively with the Nutanix cluster, the Citrix Delivery
Controllers must have the correct version of the Nutanix AHV Plugin for Citrix installed. This plugin manages the hosting connection
and ensures that the communication utilizes the required TLS 1.2 protocols and cipher suites. If the plugin is missing, outdated, or
corrupted, the secure channel cannot be established, resulting in this specific error. Installing or upgrading to the latest supported
plugin resolves the communication failure.

NEW QUESTION # 72 
A new EUC environment is being designed for graphics-intensive workloads. An administrator has determined that L40S GPUs (48
GB) with L40S-12Q (12 GB) profiles will be needed. The administrator chooses an NX-9151-G9, which can fit four L40S GPUs.
How many virtual desktops per server can be estimated based on the GPU requirements?

A. 0
B. 1
C. 2
D. 3

Answer: B

Explanation:
To calculate the estimated number of virtual desktops per server, one must consider the physical memory of the GPU, the memory
required by the selected vGPU profile, and the number of GPUs installed in the node.
* GPU Specifications: The NVIDIA L40S GPU is equipped with 48 GB of physical GDDR6 memory.
* Profile Requirements: The L40S-12Q profile allocates 12 GB of frame buffer memory to each virtual desktop.
* Density Calculation per GPU: Dividing the total physical memory by the profile memory (48 GB / 12 GB) results in 4 virtual
desktops supported per single GPU card.
* Server Capacity: The Nutanix NX-9151-G9 platform supports up to four NVIDIA L40S GPUs per node.
* Total Estimate: Multiplying the desktops per GPU by the number of GPUs (4 desktops x 4 GPUs) yields a total of 16 virtual
desktops per server.

NEW QUESTION # 73 
An administrator receives complaints that non-persistent VDI sessions for an entire department have seen a dramatic change in

https://www.practicevce.com/Nutanix/NCP-EUC-practice-exam-dumps.html


performance. The most noticeable change is sluggish mouse and keyboard response within open sessions. No additional virtual
desktop have been added to the environment in the previous 60 days.
What is the most likely culprit?

A. Antivirus or Security Agent Scanning
B. Unoptimized master image
C. Over-provisioning of virtual infrastructure
D. Legacy network drivers or virtual agents

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract of Nutanix End User Computing documents:
According to Nutanix VDI Troubleshooting and Performance Tuning best practices:
* Symptom Analysis: "Sluggish mouse and keyboard response" is a classic symptom of high CPU contention or high Latency on the
host or VM. Since the environment was previously stable ("No additional virtual desktops added") and the change was "dramatic," it
points to a new process consuming resources unexpectedly.
* The "Agent" Factor: In non-persistent VDI environments, a common cause for sudden performance degradation affecting an
"entire department" is an Antivirus or Security Agent running a scheduled scan or a signature update simultaneously across all clones.
This creates a "storm" of IOPS and CPU usage (often called an AV storm), starving the user sessions of the resources needed for
basic input processing (mouse/keyboard).
* Why not others?
* Unoptimized master image (B): This would cause poor performance from day one, not a
"dramatic change" after 60 days of stability.
* Legacy drivers (C): Drivers do not degrade suddenly; they would cause issues from the time of installation.
* Over-provisioning (D): This usually results in gradual degradation as user concurrency increases, not a sudden cliff-edge drop in
performance if user counts haven't changed.

NEW QUESTION # 74 
An administrator has an ESXi-based Nutanix cluster exclusively using T4-2Q profile types. When attempting to power on virtual
desktops with a T4-4Q profile, the operation fails.
The administrator has noted that the physical GPUs across the cluster show low usage with only one 2Q desktop per GPU per host,
with plenty of spare frame buffer memory available. The administrator wants to maximize the number of users on a single card and
allow 4Q and 2Q profiles to co-exist. The administrator acknowledges the lower performance that may occur.
How can the administrator accomplish this task?

A. Change to Breadth mode.
B. Change to Depth Mode.
C. Add more RAM to the hosts.
D. Remove some physical GPUs.

Answer: B

Explanation:
This issue is caused by the NVIDIA vGPU scheduling policy. On many NVIDIA GRID/vGPU architectures (prior to latest MIG
capabilities), you cannot mix different vGPU profile sizes (e.g., 2Q and 4Q) on the same physical GPU.
* Current State (Breadth Mode): The scheduler is likely distributing the "2Q" VMs evenly across all available GPUs. This means
every physical GPU has at least one "2Q" profile active, "tainting" the GPU so it can only accept other "2Q" VMs.
* The Fix (Depth Mode): By changing the allocation policy to Depth-First, the scheduler will fill up the first physical GPU with "2Q"
VMs until it is full before moving to the next. This consolidates the "2Q" workloads onto fewer cards, leaving other physical GPUs
completely empty. These empty GPUs can then accept the "4Q" profile type, allowing both profiles to co-exist on the same host
(though on different physical cards).

NEW QUESTION # 75 
The operations team have been tasked with increasing overall datacenter efficiency with a target minimum of
80% CPU, memory, and storage capacity utilization. They are requesting usage data from all application owners be sent on a
monthly basis to be ingested into their capacity management software.
An administrator has an implementation of four Nutanix clusters under the management of a single Prism Central Instance.
How should the administrator best provide the data needed to the operations team to ensure adherence to the datacenter utilization



directive?

A. Schedule a monthly email report with CPU, Memory, and Storage Usage data across all clusters under the Reporting
facility in Prism Central.
B. Create a Metric Chart in Prism Central with CPU, Memory, and Storage usage across all clusters and export the data to
be sent to the operations team,
C. Export the CPU Memory end Storage Usage metrics under Virtual Infrastructure/VMs in Prism Central and FTP the file
to the operations team's FTP server.
D. Review the VM Efficiencies widget in Prism Central and export the data to a comma delimited file to be sent to the
operations team.

Answer: A

Explanation:
This option allows you to create a custom report with the required metrics for all VMs across all clusters and send it automatically to
the operations team via email4. This way, you don't have to manually export or FTP the data every month.

NEW QUESTION # 76
......
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