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Salesforce MC-101 Exam Syllabus Topics:

Topic

Details

Topic 1

¢ Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and

focuses on the fundamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate
Salesforce resources for training and support. Candidates must also distinguish between identifiers such as
subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when
required.

Topic 2

Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to
locate specific data, interpreting send results, and understanding the consequences of poor deliverability.
The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.

Topic 3

Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.
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¢ Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisms,

Topic 4 configuring data extension settings, and interpreting data extensions to target the right audience. Candidates

are expected to recommend suitable ways to manage and organize data effectively for campaign success.

¢ Email Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures
candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also
covers differentiating between templates and content blocks, choosing the right journey functionality to
meet business goals, and validating content rendering effectively.

Topic 5
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The PassSureExam guarantees their customers that if they have prepared with Salesforce Certified Marketing Cloud Engagement
Foundations practice test, they can pass the Salesforce Certified Marketing Cloud Engagement Foundations (MC-101) certification
easily. Ifthe applicants fail to do it, they can claim their payment back according to the terms and conditions. Many candidates have
prepared from the actual Salesforce MC-101 Practice Questions and rated them as the best to study for the examination and pass it
in a single try with the best score.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q115-Q120):

NEW QUESTION # 115

Northern Trail Outfitters created a new team to oversee its marketing strategy. They want a way to categorize content by any
criteria, marketing tactic, geography, and product line.

‘What should an associate recommend?

¢ A. Enable content tags.
¢ B. Organize folders alphabetically.
¢ C. Create custom folder permissions.

Answer: A

Explanation:

Content tags in Salesforce Marketing Cloud are designed to categorize content by various criteria, such as marketing tactics,
geography, and product lines. Enabling and using content tags allows users to apply descriptive labels to content within the
Marketing Cloud, making it easier to organize, search, and report on content. This feature supports a more structured and accessible
content management system, which is particularly useful for teams overseeing complex marketing strategies with diverse content
needs across different segments and regions.

NEW QUESTION # 116
A marketing associate needs to import a CSV file into a data extension.
‘Which delimiter should the associate select to correctly import this file type?

o A Tab
e B.Pipe
e C.Comm

Answer: C

Explanation:

For importing a CSV (Comma-Separated Values) file into a data extension, the most appropriate delimiter is a comma. CSV files
are structured with each data field separated by a comma, and each record is on a new line.

‘When importing such files into Salesforce Marketing Cloud, selecting a comma as the delimiter ensures that the system correctly
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interprets the separation between individual data fields, allowing for accurate data mapping and importation into the specified data
extension.

NEW QUESTION # 117
Northern Trail Outfitters has many email sends and wants to create a data extension to gather this information.
Which template type will generate the email send in the data extension?

e A Data View
¢ B. Send Logging
e C. Reports

Answer: B

Explanation:

To gather information on many email sends and create a data extension for this purpose, the marketing associate should use the Send
Logging template. Send Logging in Salesforce Marketing Cloud is a feature that captures send-time information for each email sent,
including subscriber data, send data, and email content. This information is stored in a Send Logging data extension, providing a
detailed record of email sends that can be used for analysis, reporting, and further segmentation.

NEW QUESTION # 118

The marketing team at Northern Trail Outfitters is launching a reengagement program in an effort to regain some of'its lapsed
subscribers. They target a part of their lapsed subscriber suppression list and, after the first attempt, the bounce rate is higher than
normal.

What is causing the deliverability issue?

e A. Customers had previously unsubscribed from All Subscribers.
¢ B. Email addresses no longer exist with the service provider.
¢ C. Email addresses have been flagged by List Detective.

Answer: B

Explanation:

‘When Northern Trail Outfitters' marketing team experiences a higher than normal bounce rate while launching a reengagement
program targeting a segment of their lapsed subscriber suppression list, the deliverability issue is likely caused by the email addresses
no longer existing with the service provider. This situation is common in reengagement campaigns targeting subscribers who have not
interacted with the brand for an extended period, leading to outdated or abandoned email accounts.

Maintaining an up-to-date and clean email list is crucial for effective deliverability and avoiding unnecessary bounces. Regularly
cleansing the email list and removing non-existent or inactive email addresses can help mitigate these issues and improve the overall
success of reengagement efforts.

References: Salesforce Marketing Cloud documentation on email deliverability and list management emphasizes the importance of list
hygiene and the impact of outdated email addresses on campaign performance and sender reputation.

NEW QUESTION # 119
‘Which CAN-SPAM requirements should a marketing associate be aware of in regard to unsubscribing from commercial emails?

e A. Requiring the subscriber to complete a survey before allowing them to unsubscribe
e B. Providing a mechanism that does NOT require a subscriber to log in to unsubscribe
e (. Mandating subscribers to provide a reason for opting cut before allowing them to unsubscribe

Answer: B

Explanation:

One of the CAN-SPAM requirements for unsubscribing from commercial emails is providing a clear and easily accessible
mechanism that does not require a subscriber to log in or provide extensive information to unsubscribe. This ensures that recipients
can easily opt-out of future communications if they wish, without unnecessary barriers, which is a key aspect of respecting user
preferences and complying with legal standards for commercial email communications.
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