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Salesforce Certified Marketing Cloud Email Specialist Sample Questions
(Q146-Q151):
NEW QUESTION # 146 
Every day, Northern Trail Outfitters (NTO) adds to a data extension with purchasers of a new luxury cooler line. To give these
customers a high-end purchasing experience, NTO wants to send a customized
'congratulations' email the day they are posted in the data extension,and follow up with a review request 14 days later.
Which automation solutions should be set up to accommodate this request?

A. Automation Studio and Path Optimizer
B. Journey Builder and Behavioral Triggers
C. Automation Studio and Journey Builder

Answer: C

Explanation:
To accommodate the request of sending a customized 'congratulations' email and a follow-up review request, Northern Trail
Outfitters (NTO) should use a combination of Automation Studio and Journey Builder.
Automation Studio can be used to add newpurchasers to the data extension daily, and Journey Builder can manage the customized
email journey, including the immediate 'congratulations' email and the follow-up review request 14 days later. Reference:Salesforce
Marketing Cloud Documentation

NEW QUESTION # 147 
Northern trail Outfitters' marketing department wants to review lastyear's holiday engagement to this year's engagement.
What should they use to access the historical engagement data?

A. Audit Trail extract
B. Tracking Data extract
C. SQL activity using data views

Answer: C

Explanation:
To review last year's holiday engagement compared to this year's engagement, Northern Trail Outfitters' marketing department
should use an SQL activity using data views. Data views in Salesforce Marketing Cloud provide access to detailed tracking
information and historical engagement data. By writing SQL queries, the marketing department can extract, compare, and analyze
the engagement data from different time periods, enabling them to understand trends and performance.
Reference: Salesforce Marketing Cloud Documentation on DataViews and SQL Activities

NEW QUESTION # 148 
A marketer has been asked to collect consumer information using Marketing Cloud for users obtained from social channels for future
mailing.
What should the marketer do to accomplish this?

A. Create CloudPages to collect and subscribe users,
B. Use Journey Builder to build an audience using Ad Studio.
C. Leverage Social Studio to capture email addresses.

Answer: A

Explanation:
CloudPages in SFMC are designed to create web pages and microsites that can capture and manage subscriber information. For
marketers looking to collect consumer information from social channels, CloudPages provide forms that can capture email addresses

https://www.torrentvce.com/MC-202-valid-vce-collection.html


and other relevant data, subscribing users to Marketing Cloud lists or data extensions for future mailings.
References:Salesforce Marketing Cloud Documentation on CloudPages

NEW QUESTION # 149 
A marketing manager wants to see how the cross-channel customer population has changed over the last 6 months.
Which report should be run to provide this Information?

A. Audience Engagement Over Time
B. Contacts Count
C. Contacts Analytics

Answer: C

Explanation:
Contacts Analytics provides insights into the changes in the customer population over time, including metrics on new contacts,
unsubscribes, and other population dynamics. This report allows marketers to track and analyze how their cross-channel customer
base evolves, making it suitable for the marketing manager's needs.
Salesforce Marketing Cloud documentation includes detailed information on generating and interpreting Contacts Analytics reports.

NEW QUESTION # 150 
Northern Trail Outfitter wants to make sure important subscriber updates, such as unsubscribes, are reflected within the platform as
soon as they happen due to regulatory concerns.
What should be used to best achieve this in real time?

A. File Drop Automations
B. SQL Query activities
C. APIs

Answer: C

Explanation:
APIs provide real-time interaction with the Salesforce Marketing Cloud platform, enabling immediate updates for important
subscriber information such as unsubscribes. By using APIs, Northern Trail Outfitters can ensure that subscriber data is reflected
instantaneously, which is crucial for regulatory compliance. For more information, refer to theSalesforce Marketing Cloud API
documentation.

NEW QUESTION # 151
......
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