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The customer is God. Plat-UX-102 learning dumps provide all customers with high quality after-sales service. After your payment is
successful, we will dispatch a dedicated IT staff'to provide online remote assistance for you to solve problens in the process of
download and installation. During your studies, Plat-UX-102 study tool will provide you with efficient 24-hour online services. You
can email us anytime, anywhere to ask any questions you have about our Plat-UX-102 Study Tool. At the same time, our industry
experts will continue to update and supplement Plat-UX-102 test question according to changes in the exam outline, so that you can
concentrate on completing the review of all exam content without having to pay attention to changes in the outside world.

The passing rate is the best test for quality of our Plat-UX-102 study materials. And we can be very proud to tell you that the
passing rate of our Plat-UX-102 Exam Questions is almost 100%. That is to say, as long as you choose our study materials and
carefully review according to its content, passing the Plat-UX-102 Examis a piece of cake. We're definitely not exaggerating. If you
don't believe, you can give it a try.
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100% Pass-Rate Exam Plat-UX-102 Revision Plan - Pass Plat-UX-102 Exam

You may never have thought that preparing for the upcoming Plat-UX-102 certification exam would be so simple. The good news is
that the Plat-UX-102 exam material of our ExamcollectionPass has been successful for all users who have used it to think that
passing the exam is a simple matter! After using our Plat-UX-102 exam materials, they all passed the exam easily and thought it was
a valuable learning experience. Learn and practice our Plat-UX-102 exam questions during the preparation of the exam, it will
answer all your doubts. This process of learning left a deep impression on candidates. The exciting Plat-UX-102 Exam Material is a
product created by professionals who have extensive experience in designing exam materials. These professionals have an in-depth
understanding of the candidate's questions and requirements, so our Plat-UX-102 exam questions meets and exceeds your
expectations. Learn and practice our exams so that you can easily pass candidates and have a valuable learning experience.

Salesforce Certified Platform Strategy Designer Sample Questions (Q120-
Q125):
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NEW QUESTION # 120

Cloud Kicks (CK) has gone through a comprehensive redesign of its internal sales process to better embed it into the capabilities of
Sales Cloud. CK's executive stakeholders are concerned there will be limited adoption by the sales team, as Sales Cloud is too new
to themand their processes were mostly based on guided documents within Excel.

‘Which approach should the strategy designer recommend to aid the sales team in onboarding to Sales Cloud?

e A. Use In-App Guidance and invest in change management.
¢ B. Sync an Excel file with Salesforce Connect.
e C. Customize Sales Cloud to mimic existing sales process.

Answer: A

Explanation:

The strategy designer should recommend using In- App Guidance and investing in change management to aid the sales team in
onboarding to Sales Cloud. In-App Guidance is a feature that allows creating prompts and walkthroughs within Salesforce to guide
users through new features or processes. Change management is a process that involves planning, communicating, and supporting
users through organizational changes, such as adopting new technologies or workflows.
https/trailhead.salesforce.com/en/content/learn/modules/salesforce- strategy-designer-certification-prep/use-in-app-guidance-and-
invest-in-change-management

NEW QUESTION # 121

Cloud Kicks wants to design a new Iine of service and has decided to conduct a Consequence Scanning workshop to assess the
planned service development roadmap.

Which types of outcomes should result from a Consequence Scarmning workshop'?

e A Issues to stop, start, or continue
¢ B. Issues to accept, object., or withhold
e (. Issues to act on, nfluence, or monitor

Answer: C

Explanation:

A Consequence Scanning workshop is a method that helps assess the potential positive and negative impacts of a planned service or
product on different stakeholders and scenarios. The outcomes of this workshop are issues to act on, influence, or monitor, which
help prioritize actions and mitigate risks. https:/trailhead.salesforce.conven/content/learn/modules/salesforce-strategy-designer-
certification-prep/conduct-a-consequence-scanning-workshop

NEW QUESTION # 122

A strategy designer is pitching a vision presentation to their customer's lead to get final approval for a new project. The lead is not
comfortable or familiar with design thinking and has been distrustful of the process so far. Investing in this new initiative will put their
reputation on the line.

Which strategy should the designer employ to communicate the vision?

e A. Ask a master presenter to stand in on the project and deliver the vision; they know how to sway any hesitant executive

¢ B. Ask each team member to present a few slides to signal the presentation is the result of many people's ideas and
consensus.

e (. Ask the customer to participate in the presentation pitch the vision to their lead to signal buy-iand shared ownership of the
project work.

Answer: C

Explanation:

Involving the customer in the presentation can demonstrate internal support and shared commitiment to the project, helping to
alleviate the lead's concerns. This collaboration can foster trust in the design thinking process and the project's potential impact,
facilitating approval

NEW QUESTION # 123
Cloud Kicks (CK) has developed a successful commerce solution for its customers in the health space o creation of an artificial



ntelligence (Al)-based recommendation engine. There are privacy concerns.
‘What should a strategy designer suggest that would provide a focus on Al concerns?

¢ A Evaluate multiple Al vendors with commerce solutions that must be ethical.
¢ B. Create a focus group among internal stakeholders to advocate consideration of bias.
¢ (. Publish a publicly accessible set of ethical principles and guides

Answer: C

Explanation:

The best suggestion that would provide a focus on Al concerns for a company that develops an Al-based recommendation engine is
to publish a publicly accessible set of ethical principles and guides, as this demonstrates transparency, accountability, and
commitment to ethical Al practices. Creating a focus group among internal stakeholders or evaluating multiple Al vendors may not
address the privacy concerns of the custorers or the public.

NEW QUESTION # 124
Poll results reveal consumers would like to be future-ready through more inclusive products and experiences.
‘What should the strategy designer intentionally do to drive this outcome7

e A Set customer acquisition targets for diverse audiences.
¢ B. Increase the design timeline.
¢ (. Design with exclusion experts.

Answer: C

Explanation:

Designing with exclusion experts means involving people who have been historically excluded or marginalized by existing products or
services in the design process. This helps drive more inclusive outcomes by ensuring that the solutions meet the needs and
preferences of diverse audiences. https/trailhead.salesforce.conven/content/learn/modules/salesforce- strategy-designer-
certification-prep/design-with-exclusion-experts

NEW QUESTION # 125

Once our professionals find the relevent knowledge on the Plat-UX-102 exam questions, then the whole research groups will pick
out the knowledge points according to the test syllabus. Also, they will also compile some questions about the Plat-UX-102 practice
materials in terms of their experience. Now, we have successfully summarized all knowledge points in line with the Plat-UX-102
outline. And meanwhile, we keep a close eye on the changes of the exam to make sure what you buy are the latest and valid.
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First of all, our innovative R&D team and industry experts guarantee the high quality of Reliable Plat-UX-102 Study Plan -
Salesforce Certified Platform Strategy Designer test dumps, You will find the Plat-UX-102 valid questions & answers are all the key
questions, unlike other vendors offering the dumps with lots of useless questions, wasting the precious time of candidates, You can
nstantly download the Salesforce Plat-UX-102 real questions of the ExamcollectionPass right after the payment.
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to respond quickly and gracefully to lot of different possible things.
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vendors offering the dumps with lots of useless questions, wasting the precious time of candidates.
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Hence, if you want to sharpen your skills, and get the Salesforce Certified Platform Strategy Designer (Plat-UX-102) certification
done within the target period, it is important to get the best Salesforce Certified Platform Strategy Designer (Plat-UX-102) exam
questions.
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