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HRPA CHRP Knowledge Exam 52 ¥ CHRP-KE A B[ E (Q127-Q132):

R #127
Which of the following is an example of lifestyle programming?

¢ A. Relaxation training
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¢ B. Cognitive skills training
¢ (. Smoking cessation

e D. Mindfulness
EfE: C
fR:

Under the HRPA Human Resources Competency Framework (Functional Domain: Health, Wellness, and Safe Workplace), lifestyle
programns are proactive health promotion initiatives aimed at reducing preventable health risks and promoting healthy living,
Exanples include smoking cessation, weight management, fitness, and nutrition programs.

Extract:

"Lifestyle programs promote healthy behaviors and reduce preventable health risks through initiatives such as smoking cessation and
fitness activities." (HRPA Competency Framework - Health, Wellness, and Safe Workplace, CHRP Level, Key Competency:
Implement Health Promotion Prograns) Option Analysis:

A: Correct - smoking cessation is a lifestyle health nitiative.

B: Cognitive training targets mental performance, not health behaviour.

C/D: Mindfulness and relaxation are stress management techniques, not lifestyle programns.

Thus, A. Smoking cessation is correct.

Verified Reference Summary:

HRPA Human Resources Competency Framework - Health, Wellness, and Safe Workplace CHRP Knowledge Exam Blueprint -
Wellness and Lifestyle Programs HRPA Exam Preparation Guide - Health Promotion

M #128
If management is willing to pay between $17 and $22 per hour for a job, and the union is willing to accept between $20 and $25 per
hour, what is the bargaining zone of agreement?

e A. $17-25 per hour
¢ B. $20-22 per hour
e C. $17-22 per hour
e D. $20-25 per hour

IEf#: B

fiR .-

In the HRPA Human Resources Competency Framework (Functional Domain: Labour and Employee Relations), HR professionals
nmust understand collective bargaining concepts, including the bargaining zone or zone of potential agreement (ZOPA).

The bargaining zone represents the range in which the employer's and union's acceptable terms overlap.

Extract:

"The bargaining zone is the range of overlap between management's and the union's acceptable limits during negotiation." (HRPA
Competency Framework - Labour and Employee Relations, CHRP Level, Knowledge Area: Collective Bargaining and
Negotiation) Calculation:

Management range: $17-22

Union range: $20-25

Overlap (bargaining zone): $20-22 per hour

Therefore, C. $20-22 per hour is correct.

Verified Reference Summary:

HRPA Human Resources Competency Framework - Labour and Employee Relations CHRP Knowledge Exam Blueprint -
Collective Bargaining Concepts HRPA Exam Preparation Guide - Negotiation and Bargaining Strategies

BR #129
Which component of the 4-component strategy to reduce work-related psychosocial disorders could include an enployee and
family assistance program?

A. A focus on organizational change
B. A focus on psychological services
C. A focus on stressors

D. A focus on information

F
R

: B



RN -

Within the HRPA Human Resources Competency Framework (Functional Domain: Health, Wellness, and Safe Workplace), HR
professionals are responsible for promoting psychological health and preventing psychosocial disorders in the workplace.

The 4-component strategy to reduce psychosocial disorders includes:

A focus on information - Education and awareness about mental health.

A focus on organizational change - Modifying work conditions and management practices to reduce stressors.

A focus on stressors - Identifying and addressing workplace sources of psychological strain.

A focus on psychological services - Providing access to professional support, such as Employee and Family Assistance Programs
(EFAPs).

Extract:

"Psychological services, including employee and familly assistance prograns, are part of a comprehensive strategy to support mental
health and address psychosocial disorders." (HRPA Competency Framework - Health, Wellness, and Safe Workplace, CHRP
Level, Key Competency: Implement Health Promotion and Psychological Support Programs) Therefore, C. A focus on
psychological services is correct, as EFAPs directly provide confidential counseling and mental health resources to employees and
their families.

Verified Reference Summary:

HRPA Human Resources Competency Framework - Health, Wellness, and Safe Workplace CHRP Knowledge Exam Blueprint -
Psychological Health and Wellness HRPA Exam Preparation Guide - Psychosocial Risk Management and EFAP Programs

H #130
Which of'the following best describes effective preparation of the union and the employer for an arbitration hearing?

A. Securing lawyers to represent each of the parties
B. Creating an agreed statement of facts

C. Selecting the earliest available arbitrator

D. Booking the hearing at the employer site

Ef#: B

L2

HRPA's Labour and Employee Relations competencies emphasize principled, efficient dispute resolution and proper preparation for
arbitration. A best practice is for the parties to prepare an agreed statement of facts, narrowing the issues in dispute, clarifying
evidence, and focusing the arbitrator on the matters requiring adjudication. While counsel (A) and logistics (B, D) may be
appropriate, they do not substitute for the substantive efficiency gained by agreeing on facts in advance.

Relevant Framework Reference (HRPA): Collective agreement administration; grievance and arbitration processes-case
preparation, evidence management, and issue-narrowing practices (HRPA Professional Competency Framework; HRPA Study
Guide-arbitration procedures and advocacy preparation).

B #131
Which of the following is a key focus of HR audits for training and development in relation to the evaluation of training program
outcomes?

A. Assessing the return on investment of training initiatives

B. Monitoring employee engagement levels during training sessions
C. Measuring participants' learning after the training session

D. Measuring employee satisfaction with training

IEf#E: A

AR :

According to the HRPA Human Resources Competency Framework (Functional Domain: Learning and Development), HR audits in
the area of training and development are designed to evaluate the overall effectiveness, efficiency, and strategic impact of learning
prograns.

The key focus during the audit process is determining whether training investments produce measurable organizational value-
specifically through return on investment (ROI) and performance outcomnes.

Extract:

"HR professionals assess training effectiveness by evaluating learning outcomes, behavioral application, and organizational impact,
including the return on investment of development initiatives." (HRPA Competency Framework - Leaming and Development, CHRP
Level, Key Competency: Evaluate Learning and Development Prograns) Option Analysis:



A (ROI assessment): Correct - directly reflects audit-level evaluation focused on organizational impact.
B: Measures learning outcommes, not organizational results.

C: Engagement is a delivery metric, not an audit focus.

D: Satisfaction feedback measures participant perception, not strategic value.

Therefore, A. Assessing the return on investment of training initiatives is the correct answer.

Verified Reference Summary:

HRPA Human Resources Competency Framework - Learning and Development

CHRP Knowledge Exam Blueprint - Training Evaluation and ROI

HRPA Exam Preparation Guide - HR Audits in Learning and Development
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