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exam requirement. The ISTQB-CTAL-TA practice exam is designed and approved by our senior IT experts with their rich
professional knowledge. Using ISTQB-CTAL-TA Real Questions will not only help you clear exam with less time and money but
also bring you a bright future. We are looking forward to your join.

ISTQB (ISTQB CTAL-TA) ISTQB Certified Tester Advanced Level - Test
Analyst (Syllabus 2012) Sample Questions (Q33-Q38):
NEW QUESTION # 33 
The following document has been produced as part of the replacement of an internal Customer Relationship Management (CRM)
application. The replacement application should not differ from the current CRM application, and the documentation reflects this
aspiration, with seven specific requirements listed.
The requirements will be reviewed using a standard checklist:
a. Requirements should be testable
b. Each requirement should be consistent with other requirements
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c. Each requirement should be unambiguous
d. Each requirement should have a unique identifier
e. Documents should be versioned, dated, and the author specified
Which checklist items would identify issues in this requirements document?
SELECT ONE OPTION

A. a, c
B. b, d
C. b, e
D. d, e

Answer: B

Explanation:
Comprehensive and Detailed in Depth Explanation:
* Requirement Testability (a):The requirements are testable as they specify expected behavior, such as response time (4 seconds)
and SSO control.
* Consistency (b):There is inconsistency, as one requirement states no changes to screens, but another mentions a new data item for
FCA registration.
* Ambiguity (c):The requirements are clear in terms of what they specify.
* Unique Identification (d):The requirements are listed as bullet points without unique identifiers, violating this criterion.
* Versioning and Author (e):The document includes a version number, date, and author.
Therefore, the correct answer isD (b, d).

NEW QUESTION # 34 
You work for an insurance company that is running several parallel projects. You need to recommend the best approach for test
case design for each project.
* Project C:Previous releases hadvague and inconsistent requirements. More formal reviews have been introduced to improve
quality.
* Project D:Emphasis onregression testing, with most test cases forming part of the regression pack, initially manual but planned for
automation.
SELECT ONE OPTION

A. Project C - Low level test cases. Project D - High level test cases
B. Project C - High level test cases. Project D - High level test cases
C. Project C - High level test cases. Project D - Low level test cases
D. Project C - Low level test cases. Project D - Low level test cases

Answer: C

Explanation:
Comprehensive and Detailed in Depth Explanation:
* Project C:Since therequirements are vague and inconsistent, creatinghigh-level test casesis more suitable. High-level test cases are
flexible and allow for interpretation, which is crucial when requirements are not clearly defined.
* Project D:Since the project aims forregression testing,low-level test casesare more appropriate. They are detailed and specific,
essential for consistency during repeated manual or automated regression testing.
Therefore, the correct answer isD (Project C - High level test cases. Project D - Low level test cases).

NEW QUESTION # 35 
An airline provides self-service check-in kiosks for passengers. The following use case has been created for the self-service check-
in process.
Coverage Rules:
* One test case should be designed for the basic behavior
* One test case should be designed for each alternate and error handling behavior Applying these rules to the Self Service Check-in
Use Case, how many test cases should be designed?
SELECT ONE OPTION

A. 0
B. 1



C. 2
D. 3

Answer: C

Explanation:
Comprehensive and Detailed in Depth Explanation:
To determine the number of test cases, we follow the coverage rules:
* Basic Behavior:One test case for the standard check-in process without errors (1 test case).
* Error Handling (Exceptions):There are 7 exceptions listed (E1 to E7), and each needs a separate test case.
Hence, the total number of test cases is1 (basic) + 7 (error scenarios) = 8.
Therefore, the correct answer isB (8).

NEW QUESTION # 36 
Supercar is an online vehicle sales website specialising in a single manufacturer's Sports Utility Vehicles (SUVs) and saloons. A
vehicle has two key elements, power unit and body style. The manufacturer offers three choices of power unit: petrol, diesel and
hybrid. There are 3 mam body styles Saloon, Hatchback and SUV SUVs only come as petrol and diesel options Hybrid is available
for Hatchback only. The site will allow an order to be processed if at least one of the chosen vehicle configurations is in stock,
otherwise a message will be displayed asking the user to try again later As a Test Analyst you are asked to review the Supercar
specification before starting to design the corresponding usability test cases. Which of the comments below should you make?

A. It is not clear which message will be displayed when the car is "out of stock"
B. I have no comments, specification looks OK
C. Dependencies between power unit and body style are ambiguous
D. Boundaries for stock levels are ambiguous.

Answer: D

Explanation:
The comment that should be made about the Supercar specification is that boundaries for stock levels are ambiguous. The
specification states that the site will allow an order to be processed if at least one of the chosen vehicle configurations is in stock, but
it does not define what constitutes "in stock" or how many units are available for each configuration. This makes the specification
unclear and inconsistent, as it does not provide enough information for testing or implementation. Verified References: [ISTQB
Certified Tester Advanced Level Test Analyst CTAL-TA], Section 2.3.1, page 23.

NEW QUESTION # 37 
You are running a regression test suite using a keyword-driven test approach for automation. The test suite has been enhanced for
the current release to include:
* Three new test cases covering new business functionality
* Several new keywords, as project schedule constraints mean that more effective maintenance of the automated test cases is
required However, the automated suite failed unexpectedly when executing one of the new test cases, which was also utilizing a new
keyword.
As Test Analyst, what should be your first step?
SELECT ONE OPTION:

A. Run the test case manually to see if the failure lies in the System Under Test (SUT). If the test failsmanually, raise a defect
report
B. Examine the sequence of tests that led up to the failure to determine if the problem occurred in a previous step
C. Ask the technical test analyst to review the keyword script(s), as this is a new keyword and is the most likely cause of
failure
D. Remove the test case from the regression suite and convert it to a manual test, to reduce further impact on project
schedules

Answer: C

Explanation:
Comprehensive and Detailed In-Depth Explanation:
Since the failure occurred when using anew keyword, the most logical first step is to involve theTechnical Test Analystto review the
keyword script. This is because the issue may lie in the implementation or integration of the new keyword within the automated



framework.
* Option A:Investigating the test sequence is important but not the first step when the problem clearly points to the new keyword.
* Option B:Removing the test case without identifying the root cause is not a recommended practice.
* Option C:Manually executing the test without analyzing the automation script does not address the potential problem in the
keyword itself.
* Option D:Since the problem is linked to a new keyword, it makes sense to review the keyword script first.
Therefore, the correct answer isD (Ask the technical test analyst to review the keyword script(s)).

NEW QUESTION # 38
......
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