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LatestCram. Your knowledge range will be broadened and your personal skills will be enhanced by using the GCX-AI-GPE free
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Are you very eager to pass the GCX-AI-GPE exam? Then you must want to see this amazing learning product right away! After
you decide to purchase our GCX-AI-GPE guide questions, please pay immediately. If your page shows that the payment was
successful, you will receive a link of our GCX-AI-GPE Exam Materials we sent to you within five to ten minutes. And the pass rate
of GCX-AI-GPE study braindumps is high as 98% to 100%.

Genesys Cloud CX AI-GPE and GPR Certification Sample Questions (Q42-
Q47):

NEW QUESTION # 42
In the Queue Impact View, which KPI would most likely be tracked for a sales-focused outcome?
Response:

A. Watit time

B. Transfer rate

C. Sentiment score
D. Conversion rate

Answer: D

NEW QUESTION # 43
Whenever you open an action map, it opens in mode by default.
Response:
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A. Edit

B. View

C. Delete
D. Duplicate

Answer: A

NEW QUESTION # 44

Content offers in Predictive Engagement can only be triggered manually by agents.
(True/False)

Response:

o A True
e B. False

Answer: B

NEW QUESTION # 45
When creating a new queue in Genesys Cloud for Predictive Routing, which of the following is required?
Response:

A. Historical custorer satisfaction scores
B. At least one outbound campaign

C. A routing method selection

D. Segment membership rules

Answer: C

NEW QUESTION # 46
What is the purpose of visitor attributes in GPE?
Response:

A. Control voicemmil storage

B. Describe and group visitor behavior
C. Store wrap-up codes

D. Identify CRM mtegration errors

Answer: B

NEW QUESTION # 47
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