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NEW QUESTION # 33
‘What steps must an administrator performto enable the phone channel in Agent Desktop? Note: There are 2 correct answers to this
question.

Agent Desktop CTI Configuration

Live Interaction Widget Settings
on Widget Settings

......... Provider Details

ctive @

. Channels +

Type D Active dentify Customer By

A. Add a mashup service in Agent Desktop.

B. Add the phone channel to the live interaction widget.

C. Obtain API token credentials from the CTI provider.

D. Integrate with a third-party Computer Telephony Integrator (CTI) provider.

Answer: B,.D

NEW QUESTION # 34
What do you need to configure to access cases in SAP Service Cloud Version 2?

A. Assign access rights directly to the user.

B. Assign the employee to a case type.

C. Assign the business service case to a business role.
D. Create access rights for read mode.

Answer: C

Explanation:

To access cases in SAP Service Cloud V2, the business service case must be assigned to a business role. Business roles define the
permissions and access rights for users, including access to specific objects like cases. According to SAP documentation, "Assign
the business service case to a business role" is a critical step to ensure users have the necessary permissions to view and manage
cases.

Creating access rights for read mode (B) is not a standard configuration step for case access. Assigning the employee to a case type
(C) is related to routing, not access. Assigning access rights directly to the user (D) is not supported, as access is managed through
business roles.

Reference:

SAP Help Portal: Business Role Configuration in SAP Service Cloud V2

SAP Learning: Access Management in SAP Service Cloud

NEW QUESTION # 35
When using autoflow rules, which of the following do you need to consider? Note: There are 3 correct answers to this question.

A. Conditions can be based on standard fields.

B. Too many rules affect system performance.

C. Optimization from the back end is done automatically when too many autoflow rules exist.
D. Autoflow rules must be assigned to the business role.

E. Conditions can be based on extension fields.

Answer: A,B,E



NEW QUESTION # 36

Service agents working on a specific case type in SAP Service Cloud Version 2 need to access and perform defined actions in an
external solution. What steps must an administrator perform to make this possible? Note: There are 3 correct answers to this
question.

A. Develop a custom business object.

B. Use the web page URL of the external solution for extracting input parameters in the mashup.
C. Define a custom screen for the mashup.

D. Create a mashup to embed the web page of the external solution.

E. Include a dedicated step pointing to the mashup in one of the phases of the case type.

Answer: B,D.E

Explanation:

To enable service agents to access and perform actions in an external solution for a specific case type, administrators must create a
mashup to embed the web page of the external solution to integrate it into the Agent Desktop. They should use the web page URL
of the external solution for extracting input parameters in the mashup to pass case-specific data. Additionally, including a dedicated
step pointing to the mashup in one of the phases of the case type ensures agents can access the external solution during case
processing. According to SAP documentation, "Creating a mashup, configuring its URL parameters, and integrating it into the case
type via a dedicated step are required for external solution access." Developing a custom business object (A) is unnecessary for this
scenario. Defining a custom screen for the mashup (D) is not a standard requirement.

Reference:

SAP Help Portal: Mashup Configuration in SAP Service Cloud V2

SAP Commumity: External Solution Integration

NEW QUESTION # 37
You are setting up an organizational structure for a new implementation. Which of the following is possible while performing this
task?

A. Assign an employee to several organizational units.

B. Make sure an organizational node can only be set up with a replication process from the back end.
C. Use the Reporting Line function for selection.

D. Make sure that each organizational unit can have only one function at a time.

Answer: C

NEW QUESTION # 38

Our C-C4H56-2411 study materials are the hard-won fruit of our experts with their unswerving efforts in designing products and
choosing test questions. Pass rate is what we care for preparing for an examination, which is the final goal of our C-C4H56-2411
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high quality of our products also embodies in its short-time learning, You are only supposed to practice C-C4H56-2411 Study
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