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A. Perceivable, operable, understandable, robust
B. Useful, effective, efficient, reliable
C. Desirable, feasible, viable, affordable

Answer: A

Explanation:
The Web Content Accessibility Guidelines (WCAG) are a set of standards that aim to make web content more accessible to people
with disabilities. The WCAG are organized by four principles, which state that content must be:
Perceivable: Users must be able to perceive the information and user interface components in ways they can sense, such as through
sight, hearing, or touch.
Operable: Users must be able to interact with the user interface components and navigate the content using various input methods,
such as keyboard, mouse, voice, or gesture.
Understandable: Users must be able to comprehend the information and the operation of the user interface, which means that the
content must be clear, consistent, and predictable.
Robust: Users must be able to access the content using a wide range of technologies, including different browsers, devices, and
assistive tools, which means that the content must be compatible with current and future web standards.WCAG 2
Overview,Understanding the Web Content Accessibility Guidelines

NEW QUESTION # 44 
Cloud Kicks wants to prevent its sales agents from being able to save a new account unless they have entered the phone number in
the correct format and with the correct number of digits. A validation rule would then prevent the new account from saving.
Which method should be used to improve the user experience in the simplest way while preventing errors?

A. Mark the field as Required.
B. Set a prompt to display on the page using In-App Guidance.
C. Set field-level error message to display on the page.

Answer: C

Explanation:
A field-level error message is a message that appears next to a specific field when the user enters invalid data or omits required data.
It helps the user to correct the error and proceed with the action. A field-level error message is more user-friendly than a validation
rule, which displays a generic message at the top of the page and prevents the user from saving the record. A field-level error
message can also provide guidance on the correct format and number of digits for the phone number field. Marking the field as
required would not ensure that the user enters the phone number in the correct format and with the correct number of digits. Setting
a prompt to display on the page using In-App Guidance would not prevent the user from entering invalid data or omitting required
data.[Field-Level Error Messages], [Validation Rules], [In-App Guidance]

NEW QUESTION # 45 
Cloud Kicks (CK) wants to integrate learning in the flow of work and is considering using In-App Learning functionality. CK wants
to assign learning content to employees as part of its onboarding process.
Which two features could be assignedto learners? Choose 2 answers

A. Trailmixes
B. Trails
C. External LMS Content
D. Modules/Badges

Answer: A,D

Explanation:
CK can assign learning content to employees using In-App Learning functionality in the following two ways:
Trailmixes: Trailmixes are custom learning paths that can include modules, projects, trails, and even external links. CK can create
and assign trailmixes to learners based on their roles, goals, or interests. Learners can access trailmixes from the Learning Home or
the Guidance Center in Salesforce.
Modules/Badges: Modules are units of instruction that cover specific topics and skills. Badges are earned by completing modules or
projects. CK can assign modules or badges to learners to help them learn specific features or functionalities in Salesforce. Learners
can access modules or badges from the Learning Home or the Guidance Center in Salesforce.Reference:



In-App Guidance in Lightning Experience
Learn MOAR in Spring '21 with In-App Learning
Enable Users to Learn in the Flow of Work

NEW QUESTION # 46 
Cloud Kicks (CK) has been tracking the details of its storage facilities in an Excel sheet, where each facility is represented as a row
and the details about each facility are represented by columns.
How should CK store this information in Salesforce?

A. Objects to represent facility details and fields to store storage facilities
B. Objects to represent both storage facilities and facility details
C. Objects to represent storage facilities and fields to store facility details

Answer: C

Explanation:
The best way to store the information of Cloud Kicks' storage facilities in Salesforce is to use objects to represent storage facilities
and fields to store facility details.This is because objects and fields in Salesforce are analogous to database tables and columns,
respectively1.Each object contains a set of fields that store data values, and each record is an instance of an object1. Therefore, if
Cloud Kicks wants to store the same information that they have in their Excel sheet, they can create a custom object called Storage
Facility, and add fields for each detail that they want to track, such as location, capacity, inventory, and so on. Then, they can create
records for each storage facility and populate the fields with the corresponding data.This way, they can store and manage their data
in a structured and consistent way, and leverage the features and benefits of Salesforce, such as reports, dashboards, automation,
and security23.
Using objects to represent facility details and fields to store storage facilities is not a valid option, as it does not make sense to use
objects as data values.Objects are meant to represent entities or concepts, not attributes or properties1. Using objects to represent
both storage facilities and facility details is also not a good option, as it would create unnecessary complexity and redundancy in the
data model.Objects can be related to each other through various types of relationships, such as lookup, master-detail, or many-to-
many4. However, in this case, there is no need to create a separate object for each facility detail, as they are not independent
entities, but rather characteristics of the storage facilitiesCreating a separate object for each detail would also require creating more
fields, records, and relationships, which would increase the maintenance and storage costs, and reduce the performance and usability
of the system5.Reference:
Learn All About Objects and Fields in Salesforce - Forcetalks
Mastering Salesforce CRM Administration - Packt Subscription
Overview of Salesforce Objects and Fields
Object Reference for the Salesforce Platform
Understand Custom & Standard Objects Unit | Salesforce Trailhead

NEW QUESTION # 47 
Cloud kicks wants to incorporate human-centered design across its organization.
Which two practices should be adopted?

A. Including Innovative ideas to showcase technology
B. Observing user behavior
C. Putting oneself in the situation of the end user
D. Creating requirements based business leaders' priorities

Answer: B,C

Explanation:
Human-centered design is a practice where designers focus on people and their context, and seek to understand and solve the right
problems for them.Human-centered design involves the following elements1:
Empathy. Designers need to genuinely care about the people they design for, and build empathy by immersing themselves in the
community that will use their products or services.
Creativity. Designers need to find creative ways to solve users' problems, and generate multiple ideas and prototypes that can be
tested and refined.
Business needs. Designers need to make their products or services commercially successful, and align them with the goals and values
of the organization.
To incorporate human-centered design across its organization, Cloud Kicks should adopt the following two practices:



Observing user behavior. Designers should conduct user research and communicate with their users regularly, to understand their
needs, motivations, challenges, and goals. Observing user behavior can help designers to identify the pain points and opportunities
for improvement, and to validate their assumptions and hypotheses.
Putting oneself in the situation of the end user. Designers should empathize with their users, and try to see the world from their
perspective. Putting oneself in the situation of the end user can help designers to create products or services that are relevant, useful,
and desirable for them.
The following two practices are not aligned with human-centered design, and should be avoided:
Including innovative ideas to showcase technology. Designers should not prioritize technology over people, and should not include
features or functions that are not necessary or beneficial for the users. Including innovative ideas to showcase technology can lead to
products or services that are complex, confusing, or frustrating for the users.
Creating requirements based on business leaders' priorities. Designers should not ignore the voice of the users, and should not create
products or services that only satisfy the business needs. Creating requirements based on business leaders' priorities can lead to
products or services that are irrelevant, useless, or undesirable for the users.
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