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¢ Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
bEY 71 methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

¢ App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
hEY 72 during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.
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¢ Business Logic and Process Autormation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.

ey 73

¢ Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations nvolved in importing and exporting data across
mternal and external sources.

fEy 74

o User Interface: This section of the exam measures the skills of Salesforce Ul Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for Ul customization and demonstrating when to apply custom

hEY 75 buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods

for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user interface needs.
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Universal Containers (UC) wants to test code against a subset of production data that is under 5 GB. Additionally, UC wants to
refresh this sandbox every weekend.

Which type of sandbox should be used to accomplish this?

A. Developer Pro
B. Developer

C. Partial Copy
D. Full Copy

IEf: C

A -

To test code against a subset of production data under 5 GB and to refresh the sandbox environment weekly, the most suitable type
of sandbox is:

Partial Copy (B). A Partial Copy sandbox includes a copy of your production org's metadata and a subset of your production data
as defined by the sandbox tenplate. It allows up to 5 GB of data and can be refreshed every 5 days, making it ideal for scenarios
where a representative sample of production data is needed for testing without the storage and refresh limitations of a Full Copy
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sandbox.

Developer Pro (A) and Developer (D) sandboxes also allow for testing and development but do not include a subset of production
data-they either have no data or only limited sample data. A Full Copy sandbox (C) provides a full replica of production data, far
exceeding the 5 GB requirement and generally is refreshed less frequently due to larger data volume and longer copy tines.
Reference for sandbox types and their capabilities:

Sandbox Types and Templates: hitps:/help.salesforce.convarticle View?id=sf.data_sandbox_implementation_tips.htm&type=5

E R #203

The CFO of Cloud Kicks needs a way for new vendors to accept terms on agreements for any new major retail store lease before
the opportunity can be closed.

Which feature should be used to handle this requirement?

A. Dynamic Action
B. Validation Rule

C. Approval Process
D. Email Alert

EfE: C
i

An Approval Process is the appropriate feature to manage and enforce that new vendors accept terms on agreements before an
opportunity can be closed. This process can be configured to require approvals from designated approvers when certain conditions
are met, ensuring that all necessary agreements are in place and validated before proceeding.

A: Email Alert cannot enforce acceptance of terms.

B: Dynamic Action primarily adjusts the user interface based on field values, not process management.

R #204

Cloud Kicks (CK) wants to track orders against inventory, ensuring its ability to fulfill order requests. CK created a junction object
called Request Inventory to enable many-to-many relationships with the Inventory and Order objects.

‘What does the app builder need to provide to ensure users can view Request Inventory records?

¢ A Sharing rules on Request Inventory object.

¢ B. Read access to both master objects.

¢ (. Read access to the first master object.

¢ D. Apex-based sharing on the first master object.

IEf%: B
A -

To view a junction object record, a user must have at least read access to both master objects. This is because the junction object
inherits the sharing and security settings from both master objects

A #205

Ursa Major Solar (UMS) is planning to hire some new employees. UMS wants to allow a job candidate (Job_Candidate _c) to
apply for multiple open positions (Open _Position _c) and then be able to view the applications (Application _c) on the job
candidate record. UMS also wants to view all the applications for a specific open position.

¢ A. Create a master-detail relationship field on Application ¢ to Open Position _c.
¢ B. Create a master-detail relationship field on Application ¢ to Job_Candidate _c.
¢ C. Create a master-detail relationship field on Job_Candidate ¢ to Application c.
¢ D. Create a master-detail relationship on Open Position ¢ to Application c.

Ef#: A. B

fERL:

UMS wants each Application to connect both to a Job Candidate and an Open Position, where:

One Job Candidate can apply for multiple Open Positions.

One Open Position can receive multiple Applications. This is a many-to-many relationship, which in Salesforce is implemented by



using a junction object.

In this case, Application ¢ serves as the junction object between Job_Candidate ¢ and Open Position _c.

Exact Extract:

"To create a many-to-many relationship, create two master-detail relationships on the junction object. Each master-detail
relationship links the junction object to one of the objects you want to relate." - Salesforce Help | Create a Many-to-Many
Relationship Step 1: On Application _c, create a Master-Detail relationship to Job_Candidate ¢ (Answer C).

Step 2: On Application__c, create a Master-Detail relationship to Open_Position ¢ (Answer D).

This setup allows:

Viewing all Applications related to a given Job Candidate.

Viewing all Applications related to a given Open Position.

Exact Extract:

"A junction object is a custom object with two master-detail relationships, and it is the key to building many-to-many relationships
between two objects." - Salesforce Help | Junction Object Concepts Reference (Salesforce Platform App Builder documentation /
Study Guide topics):

Salesforce Help | Create a Many-to-Many Relationship

Salesforce Help | Junction Object Concepts

Salesforce Platform App Builder Exam Guide | Data Modeling and Management

M #206

Cloud Kicks (CK) keeps track of its shoe mventory in Salesforce. When an order's status is changed to Activated, the inventory for
the ordered shoe is reduced. At that point, a SOAP web service on the CK website must be called so that the website is updated to
display the correct mventory amount for the shoe.

‘What should an app builder use to commumicate to the CK web service when a shoe's mventory has changed?

e A. After-Save Record-Triggered flow
e B. Workflow rule

e C. Before-Save Record-Triggered flow
¢ D. Process Builder

EfE: A
L2

To commumnicate to the CK web service when a shoe's inventory has changed, an app builder should use an after-save record-
triggered flow. An after-save record-triggered flow is a type of flow that runs after a record is saved and can perform actions such
as updating related records, sending emails, calling external services, etc. An after-save record-triggered flow can use an Apex
action to invoke a SOAP web service usinga WSDL file. [Source]
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