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Which statement is correct regarding Jira Cloud import and export features?

A. Project admins can import their own projects.
B. Jira admmns can create backup files.

C. Org admins can restore overwritten backups.
D. Project admins can create site backups.

E. Jira admins can import backup files.

He:. B

MY

Jira Cloud's import and export features allow administrators to back up, restore, or migrate data. The correct statement is thatJira
admins can create backup files(Option A), as this is a supported function for Jira administrators.

* Explanation of the Correct Answer (Option A):

* Jira administrators have the ability to create backup files for a Jira Cloud site, which include issues, configurations, users, and
media (e.g., attachments). These backups can be used for restoration or migration purposes.

* Exact Extract from Documentation:

Create a backup for Jira Cloud

Jira administrators can create backup files that include issues, configurations, users, and media.

To create a backup:

* Go toSettings > System > Backup manager.

* SelectCreate backup for cloud.

* Download the backup file when ready.Note: Requires Jira administrator permissions.

Backup files can be used for restoration or migration.(Source: Atlassian Support Documentation, "Back up Jira Cloud data")

* Why This Fits: The ability to create backup files is explicitly granted to Jira admins, making Option A the correct statement.

* Why Other Options Are Incorrect:

* Org admins can restore overwritten backups (Option B):

* Organization admins manage Atlassian organization settings (e.g., billing, user access) but do not have direct access to Jira-specific
backup restoration. Restoring backups, including overwritten ones, is handled byJira administratorsorsupport requeststo Atlassian.
Overwritten backups cannot typically be restored without Atlassian intervention.

* Extract from Documentation:

Organization admins manage organization-level settings. Restoring backups, including overwritten ones, requires Jira administrator
permissions or Atlassian support.

(Source: Atlassian Support Documentation, "Manage your Atlassian organization')

* Project admins can import their own projects (Option C):

* Project admins can manage project settings (e.g., permissions, issue types) but do not have permissions to import projects or data,
as this is a system-level action reserved forJira administrators.

* Extract from Documentation:

Importing projects or data requires Jira administrator permissions. Project admins cannot perform imports.

(Source: Atlassian Support Documentation, "Tmport data to Jira Cloud")

* Project admins can create site backups (Option D):

* Creating site backups is a systenmlevel action restricted toJira admmistrators. Project admins lack the permissions to create
backups for the entire site or their projects.

* Extract from Documentation:

Only Jira administrators can create site backups inSettings > System > Backup manager. Project admins do not have this capability.
(Source: Atlassian Support Documentation, "Back up Jira Cloud data")

* Jira admins can import backup files (Option E):

* While Jira admins can initiate the import process for backup files, the actual import of full site backups typically requiresAtlassian
supportor is performed through specific tools (e.

g, Jlmport Jira Cloudfeature). Partial imports (e.g., CSV, Trello) are supported, but full backup imports are not a standard Jira admin
action without additional steps. This makes the statement less defmnitively correct compared to Option A.

* Extract from Documentation:

Importing full site backups often requires Atlassian support. Jira admins can import partial data (e.g., CSV, JSON) but not full
backups directly.

(Source: Atlassian Support Documentation, "Restore your Jira Cloud site from a backup")

* Additional Notes:



* Creating a backup is a straightforward action for Jira admins nSettings > System > Backup manager.

* The backup process requiresJira administratorprivileges, not project admin or organization admin roles.

* Full backup imports or restoration of overwritten backups typically involve Atlassian support, limiting the scope of Jira admin
actions.

Atlassian Support DocumentationBack up Jira Cloud data
Atlassian Support DocumentationRestore your Jira Cloud site from a backup Atlassian Support Documentation:Import data to Jira
Cloud Atlassian Support Documentation;Manage your Atlassian organization
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A team complains that many of their issues are in the Closed status, but do not have a resolution set, which causes problens with
reporting, The project uses a single workflow.

You want to set the resolution to Done on all existing issues in the Closed status.

‘Which combination of workflow elements and a bulk operation will achieve this?

e A. - A temporary transition and a screen

- An Edit Issues bulk operation

B. - A temporary transition and a trigger

- An Edit Issues bulk operation

C. - A temporary transition and a post function
- A Transition Issues bulk operation

e D. - Ascreenand a custom field

- An Edit Issues bulk operation

E. - A screen and the Resolution field

- A Move Issues bulk operation

H¥e: B
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George is the project lead of several projects. Now, he needs to create projects but should not have Jira administrator privileges.
What does George need?

A. Product role

B. Project permission
C. Global permission
D. Project role

E. Product access

e C

MY

To create projects in Jira Software Cloud without having full Jira administrator privileges, George needs a specificglobal permission,
namely theCreate Projectspermission. This permission allows users to create new projects without granting them broader
administrative access.

* Explanation of the Correct Answer (Option D):

* TheCreate Projectsglobal permission enables a user to create new projects in Jira. This permission is distinct from Jira
administrator privileges, which include managing global settings like schemes, users, and workflows. By granting George this
permission, he can create projects while maintaining a limited scope of authority.

* Exact Extract from Documentation:

Global permissions

Global permissions control access to system-wide actions in Jira. TheCreate Projectspermissionallows users to create new projects
without requiring full Jira administrator privileges.

To grant this permission:

* Go toSettings > System > Global permissions.

* Add a user, group, or role to theCreate Projectspermission.Note: Users with this permission can create projects but cannot
modify global configurations like schemes or user management unless they have additional permissions.(Source: Atlassian Support
Documentation, "Manage global permissions'")

* Why This Fits: TheCreate Projectsglobal permission directly addresses the requirement for George to create projects without
needing Jira admnistrator privileges, making Option D the correct choice.



* Why Other Options Are Incorrect:

* Project role (Option A):

* Project roles (e.g., Administrator, Developer) are used within a project's permission scheme to grant project-specific permissions,
such asAdminister ProjectsorBrowse Projects. They do not control the ability to create new projects, which is a system-level action.
* Extract from Documentation:

Project roles are used in permission schemes to grant permissions within a specific project. They do not apply to global actions like
creating projects.

(Source: Atlassian Support Documentation, "Manage project roles")

* Product access (Option B):

* Product access determines whether a user can use Jira Software or other Atlassian products.

While George needs product access to use Jira, this does not grant the specific ability to create projects.

* Extract from Documentation:

Product access allows users to log in and use Jira products. Specific actions, like creating projects, require global or project
permissions.

(Source: Atlassian Support Documentation, "Manage product access")

* Project permission (Option C):

* Project permissions (e.g.,Administer Projects,Browse Projects) are defined i a project's permission scheme and apply to actions
within a specific project. Creating a project is a global action, not tied to any existing project's permission scheme.

* Extract from Documentation:

Project permissions control actions within a project, such as editing issues or managing components. Global permissions control
systemrwide actions like creating projects.

(Source: Atlassian Support Documentation, "Manage project permissions")

* Product role (Option E):

* Product roles (e.g., Jira Software User, Jira Service Management Agent) define access to specific Atlassian products but do not
grant permissions for actions like creating projects.

This is not relevant to the requirement.

* Extract from Documentation:

Product roles determine access to Atlassian products and are not related to specific permissions like creating projects.

(Source: Atlassian Support Documentation, "Manage product roles")

* Additional Notes:

* TheCreate Projectspermission can be granted to George via a group or directly to his user account inSettings > System > Global
permissions.

* As a project lead, George likely already has project-level permissions (e.g.,Administer Projects for his projects), but these do not
extend to creating new projects.

Atlassian Support Documentation;Manage global permissions
Atlassian Support Documentation;Manage project roles
Atlassian Support DocumentationManage product access
Atlassian Support Documentation;Manage project permissions
Atlassian Support Documentation;Manage product roles
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Managers want to ensure that every issue in Jira always has an assignee.
‘Which change will definitely meet this requirement?

A. Make the assignee required through field configurations.

B. Use components for automatic assignment in every project.

C. Set Default Assignee to Project Lead in every project.

D. Set the global option "Allow unassigned issues" to OFF.

E. Make the assignee required on workflow transition screens.

F. Update post functions to set the assignee appropriately at each workflow transition.

HY: F

MY
Reference: httpsy//community.atlassian.comvt5/Answers- Developer-Questions/Conditional- Post- Function/qag-p/56 1594

EE #29



Your site contains the following;

* Alpha filter: Public

* Beta filter: Private

* Omega dashboard: PublicThe system setting ' Allow users to share dashboards and filters with the public' is currently set to ON.
You change that setting to OFF. What is the impact of this change?

A. Users who are not logged in cannot see Omega dashboard.
B. You cannot set Viewers to Private on Alpha filter.

C. Users who are not logged in cannot see Alpha filter.

D. You cammot set Viewers to Public on Beta filter.

dY: AC

HE:

The system setting' Allow users to share dashboards and filters with the public'in Jira Software Cloud controls whether dashboards
and filters marked asPubliccan be accessed by users who are not logged in (i.e., anonymous users). When this setting is turnedOFF,
public dashboards and filters become inaccessible to non- logged-in users. The impact is thatusers who are not logged in cannot see
Alpha filter(Option C) andusers who are not logged in cannot see Omega dashboard(Option D).

* Explanation of the Correct Answers:

* Users who are not logged in cannot see Alpha filter (Option C):

* TheAlpha filteris marked asPublic, meaning it is accessible to anyone, including non- logged-in users, when the' Allow users to
share dashboards and filters with the public' setting isSON. Turning this settingOFFdisables public access, so non-logged-in users can
no longer view theAlpha filter.

* Exact Extract from Documentation:

Manage public sharing of dashboards and filters

The'Allow users to share dashboards and filters with the public'setting controls whether public dashboards and filters can be
accessed by anonymous (non-logged-in) users.

* WhenON, public dashboards and filters are accessible to anyone with the URL, including non-logged-in users.

* WhenOFF, public dashboards and filters are restricted to logged-in users with appropriate permissions (e.g.,Browse Projectsfor
filters). To change the setting;

* Go toSettings > System > Sharing,

* ToggleAllow users to share dashboards and filters with the public.Impact:

Turning the settingOFFprevents non-logged-in users from accessing public filters and dashboards.(Source: Atlassian Support
Documentation, "Manage sharing in Jira Cloud")

* Why This Fits: The Alpha filteris public, and turning off public sharing prevents non- logged-in users from accessing it, making
Option C correct.

* Users who are not logged in cannot see Omega dashboard (Option D):

* TheOmega dashboardis marked asPublic, so it is accessible to non-logged-in users when the public sharing setting isSON. Turning
the settingOFFrestricts access to logged-in users only, meaning non-logged-in users cannot see theOmega dashboard.

* Exact Extract from Documentation:

When the' Allow users to share dashboards and filters with the public'setting is turnedOFF, public dashboards and filters are no
longer accessible to anonymous users. Logged-in users with appropriate permissions can still access them.

(Source: Atlassian Support Documentation, "Manage sharing in Jira Cloud")

* Why This Fits: TheOmega dashboardis public, and disabling public sharing prevents non- logged-in users from accessing i,
making Option D correct.

* Why Other Options Are Incorrect:

* You cannot set Viewers to Public on Beta filter (Option A):

* TheBeta filteris currentlyPrivate, but the ability to set a filter toPublicis controlled by user permissions (e.g.,Share dashboards and
filtersglobal permission), not the public sharing setting. Turning off public sharing prevents non-logged-in users from accessing public
filters but does not restrict users fiom setting a filter toPublic. However, even if set to Public, the filter would not be accessible to
anonymous users with the settingOFF. This option is misleading and not a direct impact.

* Extract from Documentation:

TheShare dashboards and filtersglobal permission allows users to set filters toPublic. The public sharing setting affects access, not
the ability to configure sharing,

(Source: Atlassian Support Documentation, "Manage global permissions")

* You cannot set Viewers to Private on Alpha filter (Option B):

* TheAlpha filteris currentlyPublic, but users can change its sharing settings toPrivate(or other options like a group or role) regardless
of the public sharing setting. The system setting only affects whetherPublicfilters and dashboards are accessible to non-logged-in
users, not the ability to set sharing toPrivate. This is not an impact of the change.

* Extract from Documentation:

Users can set filters toPrivate,Public, or other sharing options based on their permissions, independent of the public sharing setting.



(Source: Atlassian Support Documentation, "Manage filters in Jira Cloud")

* Additional Notes:

* The change requiresJira administratorprivileges to modify the setting inSettings > System > Sharing.

* Logged-in users with appropriate permissions (e.g.,Browse Projectsfor filters, view permissions for dashboards) can still
accessAlpha filterandOmega dashboardafter the setting is turnedOFF.

* TheBeta filter(Private) is unaffected, as it was never accessible to non-logged-in users.

Atlassian Support Documentation;Manage sharing in Jira Cloud
Atlassian Support Documentation;Manage global permissions
Atlassian Support DocumentationManage filters in Jira Cloud
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