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Salesforce Mule-101 Exam Syllabus Topics:

Topic Details

Topic 1
Describe the components and benefits of Anypoint Platform for system integration: This domain covers
Anypoint Platform's integration components, connectors, runtime
control planes, deployment options, and reusable Exchange assets.
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Topic 2
Recognize common integration problems, use cases, and technical solutions: This domain examines
integration scenarios, compares legacy and modern approaches, and guides selection of appropriate
integration technologies for business problems.

Topic 3
Recognize and interpret essential integration concepts and terminology: This domain focuses on
foundational concepts including cloud service models, infrastructure types, networking protocols, data
formats, security principles, and API classifications.

Salesforce Certified MuleSoft Integration Foundations Sample Questions
(Q56-Q61):
NEW QUESTION # 56 
According to MuleSoft, which major benefit does a Center for Enablement (C4E) provide for an enterprise and its lines of business?

A. Centrally managing return on investment (ROI) reporting from lines of business to leadership
B. Enabling Edge security between the lines of business and public devices
C. Centralizing project management across the lines of business
D. Accelerating self-service by the lines of business

Answer: D

Explanation:
Center for Enablement (C4E): Unlike a Center of Excellence (CoE) which centralizes work, a C4E focuses on enablement.
Self-Service: The primary goal is to harvest reusable assets and best practices so that the Lines of Business (LOB) can build their
own projects using these assets. This accelerates self-service and removes Central IT as the bottleneck13.
Why others are incorrect:
Centralizing Project Management (D): C4E promotes decentralized delivery (federation), not centralized management.

NEW QUESTION # 57 
According to MuleSoft, a synchronous invocation of a RESTful API using HTTP to get an individual customer record from a single
system is an example of which message exchange pattern? 6(Note: The options are partially truncated in the PDF, but based on the
provided text "A. Multicast" 7 and standard MuleSoft certification context, the correct pattern is Request-Response).

A. Multicast
B. Request-Response
C. Fire-and-Forget
D. Acknowledge Only

Answer: B

Explanation:
Comprehensive and Detailed Explanation:
Request-Response: The HTTP protocol is inherently synchronous and follows the Request-Response pattern. The client sends a
request (the GET command) and waits for the server to process the query and send back the data (the 200 OK response).
Synchronous Nature: The "Synchronous" keyword in the question is the biggest clue. The client processing is blocked or expects an
immediate return of data before proceeding.
Why "Multicast" is incorrect: Multicast is a one-to-many pattern (usually asynchronous). It involves sending one message to multiple
receivers (like a topic subscription), which contradicts the question's scenario of getting a "record from a single system." 8

NEW QUESTION # 58 
An IT integration delivery team begins a project by gathering all of the requirements, and proceeds to execute the remaining project
activities as sequential, non-repeating phases. Which IT project delivery methodology is this team following?

A. Scrum
B. Waterfall
C. Kanban



D. Agile

Answer: B

Explanation:
Waterfall Methodology: This traditional approach is characterized by a linear, sequential design process2.
Key Characteristics:
Upfront Requirements: All requirements are gathered at the very beginning (as stated in the question).
Sequential Phases: Analysis -> Design -> Implementation -> Testing -> Deployment.
Non-repeating: You typically do not go back to a previous phase once it is signed off.
Why others are incorrect: Agile, Scrum, and Kanban are iterative methodologies that encourage repeating cycles (sprints) and
evolving requirements, which is the opposite of the scenario described.

NEW QUESTION # 59 
According to MuleSoft, which system integration term describes the method, format, and protocol used for communication between
two systems? 4

A. Component
B. Interface
C. Message
D. Interaction

Answer: B

Explanation:
Comprehensive and Detailed Explanation:
The Interface: In system integration and MuleSoft terminology, the Interface is the contract that defines how two systems
communicate. It specifies:
Protocol: How data is transmitted (e.g., HTTP, FTP, AMQP).
Format: The structure of the data (e.g., JSON, XML, CSV).
Method: The specific action (e.g., GET, POST).
Why other options are incorrect:
Message: This refers to the actual data payload (the content) being sent, not the rules of communication.
Component: This usually refers to a specific building block within the Mule flow (like a Logger or a Database connector) or a
software module, not the communication definition itself.
Interaction: This describes the act of communicating, not the definition of the standard used.

NEW QUESTION # 60 
According to the Internet Engineering Task Force (IETF), which supporting protocol does File Transfer Protocol (FTP) use for
reliable communication?

A. Lightweight Directory Access Protocol (LDAP)
B. Secure Sockets Layer (SSL)
C. Hypertext Transfer Protocol (HTTP)
D. Transmission Control Protocol (TCP)

Answer: D

Explanation:
TCP (Transmission Control Protocol): FTP is an application-layer protocol that relies on TCP at the transport layer to ensure
reliable, ordered, and error-checked delivery of a stream of bytes12.
Mechanism: FTP establishes two TCP connections: one for control (commands) and one for data transfer.
Why others are incorrect:
UDP: Is unreliable (best effort).
HTTP: Is an alternative application protocol, not the transport layer for FTP.
LDAP: Is for directories.

NEW QUESTION # 61
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