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HH #69
Which of these diagrams is in error?
Response:
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HMA #70
How could Governance be defined, in the case of a business or a non-profit organization?
Response:

A. Step by step descriptions of tasks required to support and carry out organizational policies
B. Consistent management, cohesive policies, processes and decision-rights

C. Prograns, mnitiatives or activities considered leading edge or exceptional models to follow
D. Rules of law
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HE#T1
Choose the correct answer:
Which factor directly affects the complexity of a process?

A. The number of people using it
B. The number of steps

C. The number of branches

D. The number of instances
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B #72
Which one of these graphical objects is not a Sub-Process?
Response:
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R #73

A new job opening is posted. Following reception of candidates applications, these candidates are interviewed by the department
manager. When these interviews are completed, a candidate is selected.

Which diagram illustrates this scenario?

Response:
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