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SAP C_BCSBS_2502 Exam Syllabus Topics:

Topic Details

¢ Discovering SAP Business Al: This section of the exam measures the skills of Digital Transformation
Specialists and focuses on exploring how SAP Business Al enables smarter decision-making, It includes
identifying Al-driven features embedded within SAP solutions and how they contribute to automation,
predictions, and enhanced business outcomes. Professionals are expected to understand how to promote
Al adoption in business processes using SAP’s intelligent technologies.

Topic 1
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¢ Positioning SAP Business Suite: This section of the exam measures the skills of Solution Consultants and
covers how to effectively position the SAP Business Suite within various business scenarios. It includes
understanding the core value, capabilities, and strategic advantages of SAP's integrated business

Topic 2
ol applications. The focus is on enabling consultants to align SAP Business Suite offerings with customer
needs to support end-to-end processes.
¢ Positioning SAP Business Data Cloud: This section of the exam measures the skills of Enterprise Architects
and covers the positioning and strategic use of SAP Business Data Cloud. It involves understanding how
Topic 3 data from various sources is managed, governed, and accessed to support intelligent business operations.

The section ais to equip professionals with the ability to explain data unification and connectivity through
SAP’s cloud-based data platform.

SAP Certified Associate - Positioning SAP Business Suite Sample Questions
(Q27-Q32):

NEW QUESTION # 27
What are some data challenges companies face that want to implement Al and nsights for business transformation?
Note: There are 3 correct answers to this question.

A. To boost confidence in Al-generated content

B. To access SAP Line of Business (LOB) data consistentlty
C. To simplify the data landscape

D. To harmonize data from nmuiltiple SAP applications

E. To integrate third-party applications

Answer: B,C,D

Explanation:

The question asks about data challenges companies face when implementing Al and insights for business transformation, particularly
in the context ofSAP Business Suite. According to official SAP documentation, companies encounter significant hurdles related to
data management, including simplifying conplex data landscapes, accessing SAP Line of Business (LOB) data consistently, and
harmonizing data across multiple SAP applications. These align with Options A, B, and E, making them the correct answers.
Explanation of Correct Answers:

Option A: To simplify the data landscape

This is correct because a complex and fragmented data landscape is a major challenge for companies seeking to implement Al and
nsights. Organizations often deal with siloed data across various systems, which hinders the ability to derive unified insights or train
effective Al models. ThePositioning SAP Business Suite documentation on learning.sap.com states:

"One of the top challenges for companies implementing Al and insights is simplifying the data landscape.

Fragmented data across on-premise, cloud, and hybrid systens creates inconsistencies that undermine Al- driven business
transformation. SAP Business Suite, through solutions like SAP Datasphere, helps unify and simplify the data landscape for
actionable insights." Simplifying the data landscape involves reducing silos, standardizing data formats, and enabling seamless data
access, which is critical for Al applications that require high-quality, consolidated data. The documentation further emphasizes:

"A simplified data landscape is foundational for Al and analytics, enabling organizations to leverage SAP Business Suite to drive
ntelligent, data-driven transformation." This confirms simplifying the data landscape as a key challenge.

Option B: To access SAP Line of Business (LOB) data consistently

This is correct because consistent access to SAP Line of Business (LOB) data (e.g,, finance, supply chain, HR) is a significant
challenge for Al and insights initiatives. LOB data is often stored in disparate SAP applications or modules, making it difficult to
access uniformly for Al model training or real-time analytics.

The documentation notes:

"Companies face challenges in accessing SAP Line of Business data consistently due to the complexity of SAP systems and varying
data structures across applications. SAP Business Suite addresses this by providing integrated data access through SAP Datasphere
and SAP Business Technology Platform, ensuring LOB data is available for Al and insights." For example, SAP S/4HANA
Cloudand other SAP applications generate critical LOB data, but without consistent access, organizations struggle to leverage this
data for predictive analytics or process autommation.

The documentation adds:

"Consistent access to LOB data is essential for embedding Al nto business processes, enabling real-time insights and decision-
making," This establishes accessing SAP LOB data consistently as a core challenge.

Option E: To harmonize data from multiple SAP applications

This is correct because harmonizing data from multiple SAP applications (e.g., SAP ECC, SAP S/4AHANA, SAP SuccessFactors)



is a critical challenge for Al-driven business transformation. Data across these applications often exists in different formats, schemas,
or structures, conplicating efforts to create a unified data foundation for Al and analytics. The documentation states:

"Harmonizing data from multiple SAP applications is a significant challenge for companies pursuing Al and insights. SAP Business
Suite, through SAP Datasphere, provides a unified semantic layer to integrate and harmonize data, enabling seamless Al model
development and analytics." SAP Datasphereplays a pivotal role by creating a business data fabric that harmonizes data for use in Al
scenarios, such as those supported bySAP Business AlorSAP Databricks. The documentation further clarifies:

"Data harmonization across SAP applications ensures that Al models are trained on accurate, consistent data, driving reliable insights
and business transformation." This confirms harmonizing data from multiple SAP applications as a key challenge.

Explanation of Incorrect Answers:

Option C: To integrate third-party applications

This is incorrect because, while integrating third-party applications can be a challenge in some contexts, it is not specifically
highlighted as a primary data challenge for implementing Al and insights in the context ofSAP Business Suite. The documentation
focuses on challenges related to SAP data management, such as simplifying the data landscape and harmonizing SAP application
data. WhileSAP Business Technology Platform (BTP)supports integration with third-party applications, the primary data challenges
for Al are internal to SAP systemns:

"The key data challenges for Al and insights include simplifying the data landscape, ensuring consistent access to SAP LOB data,
and harmonizing data across SAP applications." Third-party integration is more of a general integration challenge rather than a data-
specific hurdle for Al implementation withinSAP Business Suite.

Option D: To boost confidence in Al-generated content

This is incorrect because boosting confidence in Al-generated content is not a data challenge but rather a trust or governance issue.
While ensuring trust in Al outputs is important (e.g., through explainable Al or data quality), it is not a data management challenge in
the same way as simplifying, accessing, or harmonizing data. The documentation does not list this as a primary data challenge:

"Data challenges for Al and insights focus on managing complexity, consistency, and harmonization of data within SAP systerrs,
enabling a robust foundation for Al-driven transformation." Confidence in Al outputs is addressed through governance frameworks
and Al ethics, not as a core data challenge.

Summary:

Companies implementing Al and insights for business transformation face data challenges, including simplifying the data landscape (to
reduce silos and complexity), accessing SAP Line of Business (LOB) data consistently (to enable unified analytics), and harmonizing
data from mutltiple SAP applications (to create a cohesive data foundation). These correspond to Options A, B, and E. Option C
(ntegrating third-party applications) is a broader integration issue, not a primary data challenge, and Option D (boosting confidence
in Al-generated content) is a governance concern, not a data challenge. These answers align with SAP's focus on unified data
management for Al-driven transformation withinSAP Business Suite.
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NEW QUESTION # 28

A retail company is struggling to manage customer relationships effectively, resulting in decreased customer satisfaction and declining
sales. They need an SAP solution that helps streamline sales processes, personalize customer interactions, and improve service
management. Which SAP solutions should they implement? There are 3 correct answers to this question.

A. SAP Customer Relationship Management (CRM)
B. SAP BusinessObjects Analytics

C. SAP Predictive Analytics

D. SAP SuccessFactors

E. SAP Extended Warehouse Management (EWM)

Answer: A,B,C

NEW QUESTION # 29
Match the outcomes in the dropdown lists to the capabilities of Joule

Answer:

Explanation:
Explanation:



Step-by-Step Solution

1. Get the insights you need, when you need them.

Correct Outcone:

* Reduced time-to-insight, empowerment of non-technical personnel, and quicker decision making,

This outcome is about having real-time access to insights and analytics. Joule helps by making complex data simple and accessible,
empowering all users (not just technical staff) to make decisions quickly, without waiting for IT or reports.

2. Enable every employee to achieve more in a faster way.

Correct Outcome:

* Increased workforce productivity, fewer operational errors, and quicker task completion.

Here, the focus is on how Joule streamlines processes for all employees. With Al autormation and proactive recommendations, Joule
helps everyone work faster, make fewer mistakes, and complete tasks efficiently.

3. Make every customer touchpoint count.

Correct Outcome:

* Higher NPS, better conversion rates, and stronger customer retention.

This is about customer experience. Joule uses Al to ensure every interaction with the customer is valuable, increasing satisfaction
(NPS = Net Promoter Score), conversion, and retention rates.

NEW QUESTION # 30
What is the role of the SAP Business Suite? Please choose the correct answer.

A. To bring out the best in every business
B. To create complex systems

C. To make profits

D. To disrupt industries

Answer: A

NEW QUESTION # 31
Which key features are included in SAP Business Suite for human capital management? There are 2 correct answers to this question.

A. Freight and logjstics tracking

B. Payroll and benefits administration
C. Customer engagement analytics
D. Employee performance tracking

Answer: B,D

NEW QUESTION # 32

Our SAP Certified Associate - Positioning SAP Business Suite study question has high quality. So there is all effective and central
practice for you to prepare for your test. With our professional ability, we can accord to the necessary testing points to edit
C_BCSBS_2502 exam questions. It points to the exam heart to solve your difficulty. So high quality materials can help you to pass
your exam effectively, make you feel easy, to achieve your goal. With the C BCSBS 2502 Test Guide use feedback, it has 98%-
100% pass rate. That’s the truth from our customers. And it is easy to use for you only with 20 hours’ to 30 hours’ practice. After
using the C BCSBS 2502 test guide, you will have the almost 100% assurance to take part in an examination. With high quality
materials and practices, you will get easier to pass the exam
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