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Topic Details

Topic 1
Identify Benefits, Capabilities, and Opportunities for Microsoft's AI Apps and Services: Focuses on
mapping Microsoft's AI ecosystem including Microsoft 365 Copilot, Copilot Studio, and Azure AI
Foundry Tools to real business use cases, while leveraging built-in scalability, security, and safety benefits.
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Topic 2
Identify an Implementation and Adoption Strategy for Microsoft's AI Apps and Services: Covers
responsible AI principles, governance, and organizational adoption planning, including AI councils,
champion programs, and an understanding of Copilot and Azure AI licensing models.

Topic 3
Identify the Business Value of Generative AI Solutions: Covers core generative AI concepts, cost drivers,
and business challenges, along with techniques like prompt engineering and RAG that enhance AI value
through better data quality, security, and machine learning practices.

Microsoft AI Transformation Leader Sample Questions (Q39-Q44):
NEW QUESTION # 39 
- For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is
worth one point.

Answer:

Explanation:
Explanation:
Answer Area
* Retrieval Augmented Generation (RAG) architectures require that a large language model (LLM) be retrained on proprietary data.
Answer: No
* Retrieval-Augmented Generation (RAG) grounds a language model to produce more factual and context-relevant responses.
Answer: Yes
* Retrieval Augmented Generation (RAG) retrieves information from external knowledge sources at runtime instead of relying solely
on the knowledge of a generative AI model. Answer: Yes
1) No - RAG does not require retraining or fine-tuning the base LLM on proprietary data. The defining idea of RAG is to keep the
model as-is and instead supply it with relevant context retrieved from trusted sources at inference time. Fine-tuning can be optional
for style or specialized behavior, but it is not a requirement for RAG.
2) Yes - RAG is a grounding approach. By retrieving authoritative passages (policies, manuals, product specs, internal knowledge
bases) and injecting them into the prompt context, the model's answer is constrained by evidence that is relevant to the user's
question. This improves factuality and domain relevance and helps reduce hallucinations.
3) Yes - RAG explicitly depends on runtime retrieval from external knowledge sources, such as indexed documents, databases, or
enterprise repositories. The retrieval layer finds the best matching content for the query, and the generation layer uses that retrieved
content to craft the response. This is why RAG is valuable when information changes frequently: you update the source
documents/index rather than retraining the LLM.
Overall, RAG is best understood as an architecture pattern that combines search/retrieval + generation , improving accuracy and
freshness without the cost and risk of retraining the underlying model each time the knowledge base changes.

NEW QUESTION # 40 
Your company plans to use generative AI to help summarize and analyze internal business documents. You need to recommend a
solution to prevent generative AI from accessing confidential or classified information.
What should you include in the recommendation?

A. data governance
B. an information barrier (IB) policy
C. a data retention policy
D. communication monitoring

Answer: A

Explanation:
Preventing generative AI from accessing confidential or classified information is primarily a data access and classification control
problem. The most effective broad solution is data governance (B) -the framework of policies and controls that ensures sensitive
content is identified, classified, protected, and access is restricted using least privilege. Data governance includes information
classification/sensitivity labels, access control reviews, secure sharing practices, data loss prevention (DLP), and auditing-controls
that directly limit what data is available to the AI through permission trimming and policy enforcement.
An information barrier (A) policy is more specific: it's intended to prevent communication and collaboration between defined user



groups (often for regulatory/ethical walls). It does not comprehensively address document classification or restrict AI access to
sensitive files across the tenant. A data retention policy (C) governs how long content is kept and when it's deleted; it's not a primary
access-prevention mechanism. Communication monitoring (D) is a detection/oversight control; it can help identify risky activity, but it
does not itself prevent access to confidential content by the AI.
Therefore, to prevent AI from surfacing confidential/classified data during summarization and analysis, you should recommend data
governance as the primary control layer.

NEW QUESTION # 41 
- For each of the following statements, select Yes if the statement is true. Otherwise, select No.

Answer:

Explanation:
Explanation:
Answer Area
* A generative AI model guarantees factually accurate responses if the model is trained on a large dataset.
answer: No
* Content filtering and responsible AI safeguards help a generative AI model generate safe and inoffensive content. Answer: Yes
* A generative AI model always produces fair and unbiased results when the training data has been properly prepared and reviewed
for fairness. Answer: No
* No - A larger training dataset can improve coverage and fluency, but it does not guarantee factual accuracy. Generative models
can still hallucinate, mix concepts, or produce plausible-but-incorrect statements because they generate likely text rather than
verifying truth. This is why solution designs commonly add grounding/retrieval, validation, and human review for high-stakes outputs.
* Yes - Content filtering and Responsible AI controls are specifically used to reduce harmful, unsafe, or policy-violating outputs . In
practice, safeguards include input/output filters, safety classifiers, and governance controls that help enforce safety policies and
minimize offensive content. These controls don't make outputs "perfect," but they materially reduce risk and are a standard part of
production AI deployments.
* No - Even with careful data preparation and fairness reviews, models can still produce biased outcomes due to residual bias in
data, label/measurement issues, deployment context, and shifting real- world distributions. "Always fair and unbiased" is an absolute
claim that is not achievable in real systems; fairness is managed through continuous evaluation, monitoring, and mitigations-not
assumed as guaranteed.

NEW QUESTION # 42 
Your company purchases Microsoft 365 Copilot for its sales department. The sales department needs to find and summarize
information across internal documents quickly. From which two data sources can the sales department obtain results by default?
(Select TWO.)

A. an on-premises file share
B. Microsoft Sway
C. Microsoft SharePoint
D. Microsoft OneDrive
E. a custom customer relationship management (CRM) system

Answer: C,D

Explanation:
By default, Microsoft 365 Copilot is grounded in your organization's Microsoft 365 data through Microsoft Graph , and it respects
the user's existing permissions. For "find and summarize information across internal documents," the most direct default document
repositories in Microsoft 365 are SharePoint (team sites and shared libraries) and OneDrive (a user's work files). That is why C
(Microsoft SharePoint) and D (Microsoft OneDrive) are the correct selections. Microsoft explicitly describes Copilot as accessing
organizational content via Microsoft Graph, including user documents and related work content.
The other options are not "by default" sources. A (on-premises file share) is not automatically part of Microsoft Graph unless you
integrate/migrate content or use connectors to make it discoverable in Microsoft
365 experiences. B (custom CRM) similarly requires an integration approach (for example, Microsoft 365 Copilot connectors /
Graph connectors) to index and expose that data for Copilot to use. E (Microsoft Sway) is not a primary default content source for
Copilot's document grounding and is not typically referenced as a core internal document repository compared to
SharePoint/OneDrive.
So, for immediate, out-of-the-box internal document discovery and summarization within Microsoft 365, SharePoint + OneDrive are



the default answer.

NEW QUESTION # 43 
HOTSPOT - Select the answer that correctly completes the sentence.
You use __________ to train a model that will forecast product demand based on historical sales data.

Answer:

Explanation:
Explanation:
Azure Machine Learning
Forecasting product demand from historical sales data is a predictive analytics / machine learning use case.
It typically requires selecting an appropriate forecasting approach (for example, regression, tree-based methods, or time-series
models), preparing and splitting historical data, training and validating the model, tuning hyperparameters, and then deploying the
model for ongoing inference. The Microsoft service designed to support that end-to-end ML lifecycle is Azure Machine Learning ,
which is why it correctly completes the sentence.
Azure Machine Learning provides the tooling and infrastructure to: manage datasets, run training jobs on scalable compute, track
experiments, compare model performance, register models, and operationalize them through managed endpoints and pipelines. This
makes it well-suited for iterative forecasting work, where you may retrain on new data regularly, monitor drift, and update models as
product lines, promotions, or seasonality patterns change.
The other options do not directly fit "train a model" for forecasting. Azure AI Search is an indexing/retrieval service used to search
and ground generative AI responses, not for training predictive models. Azure OpenAI provides access to large language and
multimodal models for generative tasks (drafting, summarizing, Q & A) and is not the primary platform for building classical
forecasting models. Microsoft Foundry is a broader platform experience for building and governing AI apps and agents, but the
specific service for training a forecasting model on historical sales data is Azure Machine Learning.

NEW QUESTION # 44
......

The Microsoft AB-731 Certification Exam is one of the valuable credentials that are designed to prove an Microsoft aspirant's
technical expertise. With the AI Transformation Leader (AB-731) certificate they can be competitive and updated in the highly
competitive market. The Microsoft Certification Questions offers a great opportunity for beginners and experienced professionals to
not only validate their skills but also advance their careers.
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