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ER #116
‘When building an email audience, a marketer first runs a query to update a data extension referenced in the audience query.
‘Which configuration should be used to ensure the exclusion is updated before the audience query runs?

e A Place the audience SQL Query Activity below the exclusion SQL Query Activity.
¢ B. In the step with the two SQL activities, place a wait step between them
e C. Place the audience SQL Query Activity in a step after the exclusion SQL Query Activity.
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Explanation

If'you want to ensure the exclusion is updated before the audience query runs, you should place the audience SQL Query Activity in
a step after the exclusion SQL Query Activity. This way, the exclusion query will run first and update the data extension with the
subscribers who should be excluded from the send. Then, the audience query will run and pull the subscribers who meet the criteria
for the send, excluding those who were filtered out by the previous query. Placing a wait step between them or placing them in the
same step will not guarantee that they will run in the correct order. You can learn more about this in the [ Automation Studio Basics]
module on Trailhead.

HM #117

A marketing specialist at Northern Trail Outfitters wants to automate sending the weekly newsletter to subscribers. The audience is
located in one data extension, but they also want to send to a partner seed list.

‘Which tool method should the specialist use?

e A Multi-Step Journey
¢ B. Automation Studio Email Activity
e C. User Initiated Send

EfE: C

A -

User Initiated Send is the method that the specialist should use. User Initiated Send is a feature that allows you to create and send an
email message to one or more data extensions or lists at any time. You can also schedule the send for a future date and time or set it
to recur at regular intervals. You can use this feature to automate sending the weekly newsletter to subscribers in one data extension
and a partner seed list.

Multi-Step Journey is not necessary if you only want to send one email message without any other journey activities. Automation
Studio Email Activity is not suitable if you want to send to a partner seed list, as it only supports data extensions as sendable
audiences.

HH#118

Northern Trail Outfitters (NTO) wants to manager subscriber preferences at the communication theme level.
NTO'S subscribers are stored in data extensions.

‘Which Marketing Cloud feature should be used to achieve this?

¢ A Journey Builder Sends
e B. Publication Lists
e C. List Unsubscribes

IEf#: B
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Publication Lists in Salesforce Marketing Cloud are used to manage subscriber preferences at a thematic level. They allow
subscribers to opt-in or opt-out of specific categories ofcommunication without impacting their overall subscription status. This
feature is particularly useful for managing preferences across different types of content or campaigns. The use of Publication Lists is
documented in Salesforce Marketing Cloud's official documentation on managing subscriber preferences and publications.

BR #119

Within Datorama reports for Marketing Cloud, a marketer would like to create new set of report for the organization that are
custom and not available within the perconfigured reports.

What should be created to achieve this?

e A. A Dashboard
e B. A collection
e C. A Dimension

IEf#: B
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A collection is a group of related reports that can be created in Datorama to provide customized insights and analysis. A collection
can contain reports from different data sources and channels, as well as filters, segments, and calculations. A collection can be
shared with other users or embedded in other applications.

HA #120

EXAM Question on templates where there are no technical resources to build responsive web techniques:
Explain how to create an email using responsive web techniques, and it's required to render on Mobile.
(Choose 2)

A. Mobile Design Template with Content Boxes
B. Standard Template with Content boxes

C. Mobile Design template

D. HTML Paste template with Content Boxes
E. HIML Paste
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