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‘Which of the following protocol ports is used for secure remote access to a network device?

A0
B. 1
C.2
D.3

EX: B

R -

Port 22 is used by SSH (Secure Shell), which is the standard protocol for secure remote administration of network devices such as
switches, routers, firewalls, and Linux-based systenms. CompTIA A+ Core 1 emphasizes knowing common ports and selecting
secure management methods. SSH provides encrypted commumnication for both authentication and the session data, protecting
usernammes, passwords, and command output from being intercepted by packet sniffers. This makes it the preferred choice over
older remote access methods.

In contrast, port 23 is Telnet, which is also used for remote terminal access but sends traffic in cleartext, making it insecure and
generally discouraged in modern environments. Port 21 is FTP control traffic, used for file transfers and typically not secure unless
paired with FTPS or replaced by SFTP (which actually runs over SSH on port 22). Port 25 is SMTP, used for sending email
between mail servers and is unrelated to remote device management. Therefore, for secure remote access to a network device, SSH
on port 22 is the correct answer.

FRE #220
A company deploys its infrastructure in self-operated data centers. The company recently migrated some of its applications to a
public cloud. Which of'the following most accurately describes the cloud model the company is following?

A. Public
B. Community
C. Hybrid
D. Private

ER: C

R

A hybrid cloud combines private infrastructure (on-premises, self-operated data centers) with public cloud services, providing
flexibility and scalability.

From CompTIA A+ 220-1101 Official Study Guide, Objective 3.7 - Cloud concepts:

"A hybrid cloud model integrates private and public cloud infrastructure to allow applications and data to be shared between them."
Verified Source:

* CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 3: Cloud Computing

* CompTIA Exam Objectives 220-1101, Domain 3.7

P& #221
A network printer does not release a user's final print job from the queue, but the user's other print jobs successfully printed a few
moments before. Other users can print without issues. Which of the following should the user check first to solve the issue?

A. Ifthe print queue is fill and will not allow additional jobs

B. Ifthe computer and printer are connected to the same network
C. If the printer has stopped due to empty trays

D. Ifthe print job is configured to a tray or manual feed

ZE: D

fE R A«

If only one print job fails and others succeed, it is often due to a paper type or tray selection mismatch for that specific job. Ifa print
job is configured to use a tray that is enpty or set to manual feed, it will not be released until resolved.

From CompTIA A+ 220-1101 Official Study Guide, Objective 4.3 - Printer troubleshooting:



"If a specific print job stalls while others succeed, check the job settings for specific tray or paper type configurations that do not
match the printer's current setup.” Verified Source:

* CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 4: Printer Troubleshooting

* CompTIA Exam Objectives 220-1101, Domain 4.3

il /8 #222
An end user is printing, but the image is being cut off because the paper is too small. The user did put the correct type of paper in the

printer. Which of the following should the user change first?

A. The quality of the image
B. The image size

C. The tray settings

D. The file type

ER: C

R B B -

When a printout is being cut off, CompTIA A+ Core 1 (220-1201) troubleshooting emphasizes checking the simplest, most likely
configuration mismatch first-the printer's paper size/source settings. Even if the user physically loaded the correct paper, the print job
can still be formatted incorrectly if the printer driver, application, or printer itselfis set to use a different paper size or a different tray.
Ifthe printer thinks it is using a smaller paper size (or a tray configured for smaller paper), it may clip the printable area and truncate
the image at the edges.

Changing tray settings (paper size and paper source) aligns the printer’s configuration with the actual media installed, which is a
standard first-step for issues related to formatting, clipping, and page boundaries. Image quality (DPI) affects sharpness, not
cropping, File type rarely causes consistent edge cutoff compared with page setup mismatches. Adjusting image size could work as
a workaround, but CompTIA best practice is to correct the paper/tray and page setup settings first so all prints format properly
without editing the document each time.

i RE #223

A technician receives several complaints from the same office about VolIP calls sounding broken up, being difficult to hear, and
having lagging audio. The technician arrives on-site and runs an internet speed test on several wired and wireless computers. Internet
speed seens normal throughout the office. Which of the following should the technician do to fix the call issues?

A. Turn on MAC address filtering

B. Configure PoE on the switch

C. Enable QoS in the router

D. Change the encryption from WPA3 to WPA2

ER: C

SRR

Quality of Service (QoS) prioritizes VoIP traffic on the network, reducing jitter, latency, and packet loss to improve call quality.
From CompTIA A+ 220-1101 Official Study Guide, Objective 2.4 - Network troubleshooting:

"Enabling QoS i the router ensures time-sensitive traffic, like VoIP, receives network priority, reducing dropped or lagging calls."
Verified Source:

CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 2: Network Troubleshooting CompTIA Exam Objectives 220-
1101, Domain 2.4
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