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¢ Identity Resolution: It describes matching and how its rule sets are applied. Furthermore, it discusses
FH1 reconciling data and its rule sets, the results of identity resolution, and use cases.

¢ Segmentation and Insights: This topic defines basic concepts of segmentation and use cases, identifies
=x 2 scenarios for analyzing segment membership, configuring, refining, and maintaining segments within Data
Cloud, and differentiating between calculated and streaming insights.
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¢ Data Cloud Overview: This topic covers Data Cloud's function, key terminology, business value, typical
=x 3 use cases, the Data Cloud lifecycle, dependencies, and principles of data ethics. These sub-topics provide
an overview of Data Cloud's capabilities and applications.
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AE#15
A consultant is ingesting a list of employees from their human resources database that they want to segment on.
Which data stream category should the consultant choose when ingesting this data?

A. Other Data

B. Engagement Data
C. Profile Data

D. Contact Data

HE: A
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Categories of Data Streams:

* Profile Data: Customer profiles and demographic information.

* Contact Data: Contact points like email and phone numbers.

* Other Data: Miscellaneous data that doesn't fit into the other categories.
* Engagement Data: Interactions and behavioral data.

HEE #16

The recruiting team at Cumulus Financial wants to identify which candidates have browsed the jobs page on its website at least twice
within the last 24 hours. They want the information about these candidates to be available for segmentation in Data Cloud and the
candidates added to their recruiting system

Which feature should a consultant recommend to achieve this goal?

A. Streaming data transform
B. Calculated nsight

C. Batch bata transform

D. Streaming insight
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Explanation

A streaming insight is a feature that allows users to create and monitor real-time metrics from streaming data sources, such as web
and mobile events. A streaming insight can also trigger data actions, such as sending notifications, creating records, or updating
fields, based on the metric values and conditions. Therefore, a streaming insight is the best feature to achieve the goal of identifying
candidates who have browsed the jobs page on the website at least twice within the last 24 hours, and adding them to the recruiting
system. The other options are incorrect because:

* A streaming data transformis a feature that allows users to transform and enrich streaming data using SQL expressions, such as
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filtering, joining, aggregating, or calculating values. However, a streaming data transform does not provide the ability to monitor
metrics or trigger data actions based on conditions.

* A calculated insight is a feature that allows users to define and calculate multidimensional metrics from data using SQL expressions,
such as LTV, CSAT, or average order value. However, a calculated insight is not suitable for real-time data analysis, as it runs on a
scheduled basis and does not support data actions.

* A batch data transform is a feature that allows users to create and schedule complex data transformations using a visual editor,
such as joining, aggregating, filtering, or appending data.

However, a batch data transform is not suitable for real-time data analysis, as it runs on a scheduled basis and does not support data
actions. References: Streaming Insights, Create a Streaming Insight, Use Insights in Data Cloud, Learn About Data Cloud Insights,
Data Cloud Insights Using SQL, Streaming Data Transforms, Get Started with Batch Data Transforms in Data Cloud,
Transformations for Batch Data Transforns, Batch Data Transforms in Data Cloud: Quick Look, Salesforce Data Cloud: AT CDP.

AE#17
Ifa data source does not have a field that can be designated as a primary key, what should the consultant do?

A. Remove duplicates from the data source and then select a primary key.

B. Create a composite key by combining two or more source fields through a formula field.
C. Use the default primary key recommended by Data Cloud.

D. Select a field as a primary key and then add a key qualifier.

He: B
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* Understanding Primary Keys in Salesforce Data Cloud:

A primary key is a unique identifier for records in a data source. It ensures that each record can be uniquely identified and accessed.
Reference:

* Challenges with Missing Primary Keys:

Some data sources may lack a natural primary key, making it difficult to uniquely identify records.

* Solution: Creating a Composite Key:

Composite Key Definition: A composite key is created by combining two or more fields to generate a unique identifier.

Formula Fields: Using a formula field, different fields can be concatenated to create a unique composite key.

Exanple: If "Email" and "Phone Number" together uniquely identify a record, a formula field can concatenate these values to forma
composite key.

* Steps to Create a Composite Key:

Identify fields that, when combined, can uniquely identify each record.

Create a formula field that concatenates these fields.

Use this composite key as the primary key for the data source in Data Cloud.

EE2 #18

A customer has a calculated insight about lifetime value.

What does the consultant need to be aware of'if the calculated insight.
needs to be modified?

A. New dimensions can be added.

B. Existing measures can be removed.
C. Existing dimensions can be removed.
D. New measures can be added.

He. C
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A calculated insight is a multidimensional metric that is defined and calculated from data using SQL expressions. A calculated mnsight
can include dimensions and measures. Dimensions are the fields that are used to group or filter the data, such as customer 1D,
product category, or region. Measures are the fields that are used to perform calculations or aggregations, such as revenue, quantity,
or average order value. A calculated insight can be modified by editing the SQL expression or changing the data space. However,
the consultant needs to be aware of the following limitations and considerations when modifying a calculated insight12:

Existing dimensions cannot be removed. If a dimension is removed from the SQL expression, the calculated nsight will fail to run and
display an error message. This is because the dimension is used to create the primary key for the calculated nsight object, and
removing it will cause a conflict with the existing data. Therefore, the correct answer is B.



New dimensions can be added. Ifa dimension is added to the SQL expression, the calculated insight will run and create a new field
for the dimension in the calculated insight object. However, the consultant should be careful not to add too many dimensions, as this
can affect the performance and usability of the calculated insight.

Existing measures can be removed. If'a measure is removed from the SQL expression, the calculated insight will run and delete the
field for the measure from the calculated insight object. However, the consultant should be aware that removing a measure can affect
the existing segments or activations that use the calculated insight.

New measures can be added. If a measure is added to the SQL expression, the calculated insight will run and create a new field for
the measure in the calculated insight object. However, the consultant should be careful not to add too many measures, as this can
affect the performance and usability of the calculated insight. Reference: Calculated Insights, Calculated Insights in a Data Space.

HE#19
During an implementation project, a consultant completed ingestion of all data streans for their customer.
Prior to segmenting and acting on that data, which additional configuration is required?

A. Data Activation

B. Calculated Insights
C. Data Mapping

D. Identity Resolution
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Explanation

After ingesting data from different sources into Data Cloud, the additional configuration that is required before segmenting and acting
on that data is Identity Resolution. Identity Resolution is the process of matching and reconciling source profiles from different data
sources and creating unified profiles that represent a single individual or entity]1. Identity Resolution enables you to create a 360-
degree view of your customers and prospects, and to segment and activate them based on their attributes and behaviors2. To
configure Identity Resolution, you need to create and deploy a ruleset that defines the match rules and reconciliation rules for your
data3. The other options are incorrect because they are not required before segmenting and acting on the data. Data Activation is
the process of sending data from Data Cloud to other Salesforce clouds or external destinations for marketing, sales, or service
purposes4. Calculated Insights are derived attributes that are computed based on the source or unified data, such as lifetime value,
churn risk, or product affinity5. Data Mapping is the process of mapping source attributes to unified attributes in the data model.
These configurations can be done after segmenting and acting on the data, or in parallel with Identity Resolution, but they are not
prerequisites for it. References: Identity Resolution Overview, Segment and Activate Data in Data Cloud, Configure Identity
Resolution Rulesets, Data Activation Overview, Calculated Insights Overview,

[Data Mapping Overview]
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