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e Act on Data: This topic defines activations and their basic use cases, using attributes and related attributes,

identifying and analyzing timing dependencies affecting the Data Cloud lifecycle. Additionally it focuses on
bEY 71 troubleshooting common problens with activations, and using data actions, including their requirements and
mtended use cases.
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¢ Segmentation and Insights: This topic defines basic concepts of segmentation and use cases, identifies
FEw 22 scenarios for analyzing segment membership, configuring, refining, and maintaining segments within Data
Cloud, and differentiating between calculated and streaming insights.

¢ Data Ingestion and Modeling: This topic covers the different transformation capabilities within Data Cloud.

It includes describing processes and considerations for data ingestion from various sources, defining,
hEY 73 mapping, and modeling data using best practices aligned with identity resolution. Lastly, it discusses using
available tools to inspect and validate ingested and modeled data.

¢ Identity Resolution: It describes matching and how its rule sets are applied. Furthermore, it discusses
ey 74 reconciling data and its rule sets, the results of identity resolution, and use cases.

¢ Data Cloud Overview: This topic covers Data Cloud's function, key terminology, business value, typical
FEwy 25 use cases, the Data Cloud lifecycle, dependencies, and principles of data ethics. These sub-topics provide
an overview of Data Cloud's capabilities and applications.
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EX I RE (Q152-Q157):

HA #152
‘Which consideration related to the way Data Cloud ingests CRM data is true?

A. Formula fields are refreshed at regular sync intervals and are updated at the next full refresh.
B. CRM data cannot be manually refreshed and must wait for the next scheduled synchronization,
C. The CRM Connector's synchronization times can be customized to up to 15-mmnute intervals.
D. The CRM Connector allows standard fields to stream into Data Cloud in real time.

IEf#: D
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The correct answer is D. The CRM Connector allows standard fields to stream into Data Cloud in real time.

This means that any changes to the standard fields in the CRM data source are reflected in Data Cloud almost instantly, without
waiting for the next scheduled synchronization. This feature enables Data Cloud to have the most up-to-date and accurate CRM
data for segmentation and activationl.

The other options are incorrect for the following reasons:

* A. CRM data can be manually refreshed at any time by clicking the Refresh button on the data stream detail page2. This option is
false.

* B. The CRM Connector's synchronization times can be customized to up to 60-minute intervals, not

15-minute intervals3. This option is false.

* C. Formula fields are not refreshed at regular sync intervals, but only at the next full refresh4. A full refresh is a complete data
ingestion process that occurs once every 24 hours or when manually triggered.

This option is false.

References:

* 1: Connect and Ingest Data in Data Cloud article on Salesforce Help

* 2: Data Sources in Data Cloud unit on Trailhead

* 3: Data Cloud for Admins module on Trailhead

* 4: [Formula Fields in Data Cloud] unit on Trailhead

* : [Data Streams in Data Cloud] unit on Trailhead

HM #153
‘Which data model subject area should be used for any Organization, Individual, or Member in the Customer
360 data model?

A. Membership

B. Engagement

C. Party
D. Global Account
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The data model subject area that should be used for any Organization, Individual, or Member in the Customer

360 data model is the Party subject area. The Party subject area defines the entities that are involved in any business transaction or
relationship, such as customers, prospects, partners, suppliers, etc. The Party subject area contains the following data model objects
(DMOs):

* Organization: A DMO that represents a legal entity or a business unit, such as a company, a department, a branch, etc.

* Individual: A DMO that represents a person, such as a customer, a contact, a user, etc.

* Member: A DMO that represents the relationship between an individual and an organization, such as an employee, a customer, a
partner, etc.

The other options are not data model subject areas that should be used for any Organization, Individual, or Member in the Customer
360 data model. The Engagement subject area defines the actions that people take, such as clicks, views, purchases, etc. The
Membership subject area defines the associations that people have with groups, such as loyalty programs, clubs, communities, etc.
The Global Account subject area defines the hierarchical relationships between organizations, such as parent-child, subsidiary, etc.
References:

* Data Model Subject Areas

* Party Subject Area

* Customer 360 Data Model

H #154

Cumulus Financial segregates its sales CRM data based on Region for its Data Cloud users. Multiple data spaces are configured: a
default space and two additional spaces tailored for EMEA and APAC regions.

EME A sales reps who need temporary access to visualize data for both regions say that they cannot visualize APAC data. APAC
sales reps can visualize the corresponding segmented data.

Which statement describes the cause of this issue?

A. The APAC data space Is not associated with any profile.

B. The EMEA sales reps have not been assigned to the permission set associated with the APAC data space.
C. The EMEA sales reps have not been assigned to the profile associated with the APAC data space.

D. The APAC data space is not associated with any permission set.

IEf#: B
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The issue arises because the EMEA sales reps cannot visualize APAC data, while APAC sales reps can access their segmented
data. The root cause is that the EMEA sales reps lack the necessary permissions to access the APAC data space. Here's why:
Understanding the Issue

Cumulus Financial uses data spaces to segregate CRM data by region (default, EMEA, APAC).

EMEA sales reps need temporary access to APAC data but are unable to view it.

APAC sales reps can access their corresponding segmented data without issues.

Why Permission Sets?

Data Space Access Control :

Data spaces in Salesforce Data Cloud are secured using profiles and permission sets .

Users must be explicitly granted access to a data space via their assigned profiles or permission sets.

Root Cause Analysis :

Since APAC sales reps can access their data, the APAC data space is properly configured.

The issue lies with the EMEA sales reps, who likely do not have the required permission set granting access to the APAC data
space.

Temporary Access :

Temporary access can be granted by assigning the appropriate permission set to the EMEA sales reps.

Steps to Resolve the Issue

Step 1: Identify the Required Permission Set

Navigate to Setup > Permission Sets and locate the permission set associated with the APAC data space.

Step 2: Assign the Permission Set

Assign the APAC data space permission set to the EMEA sales reps requiring temporary access.

Step 3: Verify Access

Confirm that the EMEA sales reps can now visualize APAC data.

Step 4: Revoke Temporary Access

Once the temporary access period ends, remove the permission set from the EMEA sales reps.



Why Not Other Options?

A). The EMEA sales reps have not been assigned to the profile associated with the APAC data space Profiles are typically broader
and less flexible than permission sets for managing temporary access.

B). The APAC data space is not associated with any permission set ‘This is incorrect because APAC sales reps can access their
data, indicating the data space is properly configured.

C). The APAC data space is not associated with any profile :Similar to Option B, this is incorrect because APAC sales reps can
access their data.

Conclusion

The issue is resolved by ensuring that the EMEA sales reps are assigned the permission set associated with the APAC data space .
This grants them temporary access to visualize APAC data.

H #155
How does Data Cloud ensure high availability and fault tolerance for customer data?

A. By using a data center with robust backups

B. By limiting data access to essential personnel

C. By Implementing automatic data recovery procedures

D. By distributing data across multiple regions and data centers

Ef#E: D
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* Ensuring High Availability and Fault Tolerance:

High availability refers to systemns that are continuously operational and accessible, while fault tolerance is the ability to continue
functioning in the event of a failure.

Reference:

* Data Distribution Across Multiple Regions and Data Centers:

Salesforce Data Cloud ensures high availability by replicating data across multiple geographic regions and data centers. This
distribution mitigates risks associated with localized failures.

Ifone data center goes down, data and services can continue to be served from another location, ensuring uninterrupted service.
* Benefits of Regional Data Distribution:

Redundancy: Having multiple copies of data across regions provides redundancy, which is critical for disaster recovery.

Load Balancing; Traffic can be distributed across data centers to optimize performance and reduce latency.

Regulatory Compliance: Storing data in different regions helps meet local data residency requirements.

* Implementation in Salesforce Data Cloud:

Salesforce utilizes a robust architecture involving data replication and failover mechanisis to maintain data integrity and availability.
This architecture ensures that even in the event of a regional outage, customer data remains secure and accessible.

B #156

Cumulus Financial segregates its sales CRM data based on Region for its Data Cloud users. Multiple data spaces are configured: a
default space and two additional spaces tailored for EMEA and APAC regions.

EME A sales reps who need temporary access to visualize data for both regions say that they cannot visualize APAC dat a. APAC
sales reps can visualize the corresponding segmented data.

Which statement describes the cause of this issue?

A. The APAC data space Is not associated with any profile.

B. The EMEA sales reps have not been assigned to the permission set associated with the APAC data space.
C. The EMEA sales reps have not been assigned to the profile associated with the APAC data space.

D. The APAC data space is not associated with any permission set.
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