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HE #41
In Salesforce Revenue Cloud, what is the primary role of Context Service in optimizing revenue operations?

¢ A To automate the generation of official sales contracts and essential service agreements
¢ B. To provide and manage the relevant data inputs and variables required for transactional calculations
¢ C. To streamline the precise creation and management of product catalogs and bundles

IEf#: B

TR

Explanation (150-250 words)

The Context Service in Salesforce Revenue Cloud serves as a foundational service layer that centralizes and manages the data
inputs, parameters, and contextual variables used in transactional processes across CPQ, Billing, and Subscription Management. Its
core role is to ensure that every transaction-such as pricing, billing, revenue recognition, and tax calculation-operates with accurate,
synchronized data context.

When a quote, order, or invoice is processed, the Context Service dynamically supplies key contextual data (like currency, account,
tax jurisdiction, pricing date, and contractual terns) to ensure consistent calculations and business logic across different Revenue
Cloud services. By doing so, it enables unified pricing and billing behavior and elimnates discrepancies that could occur from
fragmented data sources.

Exact Extract from Salesforce Revenue Cloud Platform Concepts:

"Context Service provides the foundational context for transactional services in Revenue Cloud. It manages and distributes
contextual data, such as customer, pricing, and tax parameters, enabling accurate calculations across CPQ, Billing, and Subscription
Management." References:

Salesforce Revenue Cloud Platform Concepts - Context Service Overview



Salesforce CPQ and Billing Integration Guide - Context Service Data Flow Subscription Management Implementation Guide -
Transaction Context Handling

HE #42

A user reports they cannot see the Managed Asset Viewer on the Account record page. A Revenue Cloud Consultant investigates
and confirns that the Managed Asset Viewer component has not been added.

How should the consultant ensure users can view and edit asset data using the Managed Asset Viewer?

e A Verify that the user has the Revenue Lifecycle Management license. Then, enable the Assets related list on the Account
record page to show the Managed Asset Viewer.

e B. In Lightning App Builder, drag the Managed Asset Viewer to the Account record page. Select the checkbox to show the
side panel when a user clicks a record link.

¢ C. Assign the user a permission set that grants Read access to Account record pages and Read access to Assets. Next, drag
it onto the Account page layout.

Ef#: B

A -

Comprehensive and Detailed Explanation From Exact Extract:

The Managed Asset Viewer is a Lightnng Web Component that must be manually placed on the Account record page layout.
From the RLM Implementation Guide:

* "Add the Managed Asset Viewer component to the Account Lightning page to allow users to view, filter, and edit assets."

* "The component is not added automatically and must be configured in Lightning App Builder." Adding related lists does not
surface the component.

Permissions alone do not place the LWC onto the page.

References:Revenue Lifecycle Management Implementation Guide - Managed Asset Viewer Setup.

B #43

A Revenue Cloud Consultant is helping a customer service operations manager determine which product lines have the most order
fallout. Which steps should the consultant follow to enable the relevant dashboards?

¢ A. Within Tableau Unified Analytics, create a recipe based on the FulfillmentFalloutRule object and design a dashboard with
product Iine filter.

e B. Within Revenue Management Intelligence Setup, conplete Data Cloud Configurations and install the Dynamic Revenue
Orchestrator Analytics App.

¢ C. Within Revenue Settings, enable Revenue Management Intelligence and Install the Dynamic Revenue Orchestrator
Analytics App.

EfE: B

R

To enable dashboards that identify product lines with the most order fallout, the consultant must follow the Revenue Management
Intelligence setup process documented in Salesforce Help. The correct approach involves accessing Revenue Management
Intelligence Setup (not general Revenue Settings), completing necessary Data Cloud Configurations, and installing the Dynamic
Revenue Orchestrator Analytics App.

Revenue Management Intelligence provides a comprehensive suite of Tableau Einstein dashboards specifically designed to assess
revenue strategies and achieve cost-effective results. The Dynamic Revenue Orchestrator Analytics App includes specialized
dashboards for order fulfiliment analysis, including order fallout metrics by product line. These dashboards leverage data collected
during the order fulfiliment orchestration process.

The setup process requires completing Data Cloud Configurations first. Data Cloud serves as the unified data platform that ingests
data from Revenue Cloud transactions, order fulfiliment activities, and decomposition events. The configuration ensures that
fulfilliment data, including fallout metrics, flows properly into the analytics layer. Once Data Cloud is configured, installing the
Dynamic Revenue Orchestrator Analytics App provisions the pre-built dashboards that analyze fulfiliment performance and identify
fallout patterns.

Option A references Revenue Settings, which is used for general Revenue Cloud enablement but not specifically for analytics setup.
Option C mentions Tableau Unified Analytics and FulfilimentFalloutRule object, but this approach requires custom development and
is not the out-of-the-box solution. The documented out-of-the-box approach through Revenue Management Intelligence Setup with
Data Cloud Configurations and the Dynamic Revenue Orchestrator Analytics App is the correct path for accessing pre-built fallout
analysis dashboards.



References: Salesforce Help - Revenue Management Intelligence for Revenue Cloud, Set Up Revenue Management Intelligence
documentation, Dynamic Revenue Orchestrator Analytics

HH #44

An order fulfillment orchestrator designer is setting the decomposition scope to Order Line Item at the product record level. The
designer created the necessary decomposition rules in a Dynamic Revenue Orchestrator (DRO)-enabled sandbox. To test the
changes, an order is created with line iterrs that have the same product for which the decomposition rules exist.

‘What will happen when the order is activated?

¢ A For every order line item that decomposes, one instance of the fulfilliment order line item is created per order item.

¢ B. For every order line item that decomposes, a single instance of the fulfiliment order line item is created combining all order
iterns.

¢ C. For every order line item that decomposes, multiple instances of the fulfilliment order line item are created per order item.

EfE: A

R -

Exact Extracts from Salesforce Subscription Management Implementation Guide (Dynamic Revenue Orchestration):

* "Decomposition scope determines how order data is split into fulfillment records."

* "When the decomposition scope is set to Order Line Item, the system creates one fulfillment order Iine item per decomposed
order line."

* "[f multiple order lines reference the same product, each is decomposed independently according to its line-level data."

* "Combining order lines into a single fulfillment record only occurs when decomposition scope is at the Order level." Step-by-Step
Reasoning;

* Configuration: Decomposition scope = Order Line Item.

* Behavior: Each order line item triggers its own decomposition and fulfilliment record.

* Result: One fulfillment line per order line (independent of product similarity).

* Why A is Correct: Matches the expected behavior of the Order Line Item decomposition scope.

* Why B and C are Incorrect:

* B: Multiple fulfiliment records per order item contradicts "one per line" rule.

* C: Combines all iterns - behavior of "Order" scope, not "Order Line Item." References :

* Salesforce Subscription Management Implementation Guide - Dynamic Revenue Orchestration:

Decomposition Rules and Scopes

* Salesforce Billing Implementation Guide - Fulfillment Line Item Creation Logic

H #45

A consultant is setting up a new product in the product catalog. They already created a Product Classification and a set of Product
Attributes, but the attributes are not appearing when viewing the product in the workspace.

What is the cause of this error?

e A The consultant did not assign the attributes to the Product Classification.
¢ B. The consultant did not activate the attribute group in the Product Workspace.
e C. The consultant forgot to publish the product in the product catalog,

IEf#: A

AR

Comprehensive and Detailed Explanation From Exact Extract:

In Product Catalog Management:

* Product Attributes are associated to Product Classifications (or attribute groups tied to them).

* When a product is linked to a classification, only attributes assigned to that classification appear in the workspace.
Ifattributes are defined but not assigned to the Product Classification, they won't show up on products using that classification.
Publishing (B) affects availability, not attribute visibility. Attribute group activation (A) is not the core requirement if the attribute-
classification link is missing.

References:

Product Catalog Management Implementation Guide - Linking Attributes to Product Classifications
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