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For candidates who will buy the Sales-101 learning materials online, they may pay more attention to the safety of their money. We
adopt international recognition third party for your payment for the Sales-101 exam braindumps, and the third party will protect
nterests of yours, therefore you don’t have to worry about the safety of your money and account. In addition, Sales-101 Learning
Materials of us are famous for high-quality, and we have received many good feedbacks from buyers, and they thank us for helping
them pass and get the certificate successfully.

Salesforce Sales-101 Exam Syllabus Topics:

Topic Details

¢ Customer Engagement:This section of the exam measures skills of Sales Representatives and focuses on
building credibility through thought leadership, using multiple touchpoints to generate interest, and aligning

Topic 1 solutions with customer needs. It also highlights the importance of nurturing relationships and driving

product adoption for maximum value.

¢ Deal Management: This section of the exam measures skills of Account Executives and includes qualifying

prospects, understanding customer strategies and challenges, and defining solution scope. It emphasizes
Topic 2 presenting value propositions, addressing challenges to close deals, and securing customer commitment for
formal contracts.

¢ Pipeline Management: This section of the exam measures skills of Sales Representatives and involves
generating new pipeline opportunities, analyzing pipeline health, and ensuring data integrity. It also covers

Topic 3 . . . .
monitoring progression across sales stages and improving customer relevance.
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Salesforce training pdf material is the valid tools which can help you prepare for the Sales-101 actual test. Sales-101 vee demo gives
you the prep hints and important tips, helping you identify areas of weakness and improve both your conceptual knowledge and
hands-on skills. With the help of Sales-101 study material, you will master the concepts and techniques that ensure you exam
success. What’s more, you can receive Sales-101 updated study material within one year after purchase. Besides, you can rest
assured to enjoy the secure shopping for Salesforce exam dumps on our site, and your personal information will be protected by our
policy.
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Salesforce Certified Sales Foundations Sample Questions (Q36-Q41):

NEW QUESTION # 36

Before a sales representative can close a deal, they are providing the deadlines, payment schedule agreement, and requirements of
the engagement.

‘Which document is the sales rep preparing to finalize this deal?

® A. Master serviceagreement
e B. Statement of work
e C. New order form

Answer: B

Explanation:

A statement of work is a document that the sales rep prepares to finalize a deal with the customer. A statement of work defines the
scope, deliverables, timeline, and terms of the engagement between the sales rep's company and the customer. A statement of work
helps to clarify expectations, responsibilities, and obligations for both parties, as well as to prevent any misunderstandings or
disputes.References: https://www.salesforce.

comvyresources/articles/statement-of- work/#staterment-of- work-definition

NEW QUESTION # 37
A sales representative wants to interact with prospects on platforms they use regularly.
‘Which approach should the sales rep take?

e A Lead nurturing
¢ B. Cold calling
e (. Social selling

Answer: C

Explanation:

Social selling is the approach that the sales rep should take to interact with prospects on platforms they use regularly. Social selling
means using social media platforms (such as LinkedIn, Twitter, Facebook, etc.) to connect with prospects, build relationships, and
generate leads. Social selling helps to increase brand awareness, trust, and credibility, as well as to provide value and insights to
prospects.References:https:/www.

salesforce.com/resources/articles/social-selling/#social-selling-definition

NEW QUESTION # 38
A sales representative is strategizing on how to most effectively communicate with a key prospect.
‘Which approach should they take?

¢ A. Repeat key messaging to make sure it lands with the prospect.
¢ B. Provide unique selling points to the prospect that add value each time.
e C. Send emuils to the prospect less frequently.

Answer: B

Explanation:

Providing unique selling points to the prospect that add value each time is the approach thatthe sales rep should take to communicate
with a key prospect. A unique selling point is a feature or benefit of the product that distinguishes it from competitors and appeals to
the prospect's pain points or needs. Providing unique selling points helps toshow how the product can help the prospect succeed and
grow, as well as to persuade them to take action.

NEW QUESTION # 39
A sales representative is given an objection and shows respect for the customer's opinion.
What level of listening is the sales rep leveraging?

e A Attentive



¢ B. Empathetic
e C. Selective

Answer: B

Explanation:

Empathetic listening is the level of listening that the sales rep is leveraging when they show respect for the customer’s opinion after
receiving an objection. An objection is a reason or concern that the custormer has for not buying the product or service that the sales
rep offers. Empathetic listening is a type of listening that involves understanding and sharing the feelings and emotions of the
customer, as well as acknowledging and validating their perspective. Empathetic listening helps to build trust and rapport, reduce
resistance, and resolve objections.

NEW QUESTION # 40
How can a sales representative identify and generate new pipeline?

¢ A Attend industry conferences.
¢ B. Provide client support.
¢ (. Conduct product demos.

Answer: C

NEW QUESTION # 41

Competition has a catalytic effect on human development and social progress. Competition will give us direct goals that can inspire
our potential and give us a lot of pressure. We must translate these pressures into motivation for progress. This road may not be easy
to go. But with our Sales-101 Exam Questions, you can be the most competitive genius in your field with the least time and efforts.
As long as you follow with our Sales-101 study guide, you will succeed for sure. Just come and try our Sales-101 practice
braindumps!
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