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Dumps4PDF is regarded as an acclaimed AP-209 dumps study material provider for certification exams that includes a range of
helping materials, programs and pathways to ease your tensions of AP-209 exam preparation. The prime objective in developing
AP-209 exam dumps is to provide you the unique opportunity of getting the best information in the possibly lesser content. It not
only saves your time but also frees you from the hassle of going through tomes of books and other study material. Shorn of
unnecessary burden, you better focus what is extremely important to pass exam; hence you increase your chances of success with
AP-209 Exam Questions than other that of candidates.

Salesforce AP-209 Exam Syllabus Topics:

Topic Details

Topic 1
Implementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
and requirements gathering through deployment, and determining appropriate deployment strategies and
licensing needs for Field Service implementations.

Topic 2
Foundation: This domain addresses modeling complex work structures like work orders, constructing
maintenance plans for recurring service, and customizing the dispatcher console to improve operational
efficiency.

Topic 3
Mobile: This domain covers offline functionality in the Field Service Mobile app, mobile customization and
extension options, technician management capabilities, and communication features between dispatchers,
technicians, and customers.
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>> Exam AP-209 Questions Answers <<

The Best Accurate Trustable Exam AP-209 Questions Answers Covers the
Entire Syllabus of AP-209
Our AP-209 study quiz is made from various experts for examination situation in recent years in the field of systematic analysis of
finishing, meet the demand of the students as much as possible, at the same time have a professional staff to check and review AP-
209 practice materials, made the learning of the students enjoy the information of high quality. Due to the variety of examinations, the
AP-209 Study Materials are also summarized for different kinds of learning materials, so that students can find the information on
AP-209 guide torrent they need quickly.

Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q16-Q21):
NEW QUESTION # 16 
Which parts of the 'Dispatcher Console' support adding Custom Actions? (Choose 3 options)

A. Individual Service Appointments in the Appointment list
B. Individual Service Resources in the Gantt
C. Multiple Service Resources in the Gantt
D. Multiple Service Appointments in the Appointment list
E. Child Service Territories in the Gantt

Answer: A,B,D

Explanation:
Custom Actions (configured in Field Service Settings) allow dispatchers to trigger Apex classes or Visualforce pages/components
from the console.
* Option B is correct:You can add custom actions to theResource Liston the Gantt (e.g., right-click a technician's name to "Send
SMS" or "Show on Map").
* Option E is correct:You can add custom actions to individualService Appointments(e.g., right-click an appointment bar or list item
to "Reschedule" or "Print Label").
* Option D is correct:You can addMass Actionsto the Appointment List (select multiple checkboxes -> Actions -> "Bulk
Dispatch").
* Note: You generally cannot perform custom actions on the "Service Territory" grouping headers (Option A) or multiple resources
simultaneously (Option C) in the standard UI.

NEW QUESTION # 17 
Technicians are tasked with performing product upgrades at customer sites. During the upgrade process, a new product is installed
to replace the obsolete product. For reporting purposes, the information about the obsolete and upgraded products, as well as the
customer for which the upgrade is done should be tracked in Salesforce.
Which object should an admin configure to support this process?

A. Child Asset
B. Maintenance Asset
C. Asset Warranty
D. Asset Relationship

Answer: D

Explanation:
This question asks how to track the history/link between an old asset and a new one.
* Option C is correct.TheAsset Relationshipobject is a standard Salesforce object designed specifically to link two assets. It
includes fields like Relationship Type (which can be set to "Replacement,"
"Upgrade," etc.) and From Date/To Date. This creates a clear lineage: Asset A was replaced by Asset B.
* Option A (Child Asset) implies a hierarchy (one ispartof the other), not a replacement.
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* Option D (Maintenance Asset) is used for Maintenance Plans (PMs), not for tracking swap/upgrade history.

NEW QUESTION # 18 
Green Energy Solutions would like to track their vehicles' availability, so that once a Work Order is created, both a Service
Resource and a vehicle need to be assigned to the work, to ensure that the resource will use an available vehicle for the job.
How would a consultant recommend implementing this requirement?

A. Set the vehicle as a 'Required Product'. Once a resource is assigned to the work a 'vehicle' product will be consumed via
the Field Service mobile App to indicate that this vehicle is being used
B. Set the vehicle as a Service Resource, create a Work Order and two Service Appointments, one for the mobile worker
and one for the vehicle, use 'Complex Work' with a dependency of type 'Same Start'
C. Set the vehicle as a 'Required Product'. Once the Work Order is created it will inherit the 'Required Product' and notify
the resource that this vehicle needs to be used for the job
D. Set the vehicle as a Service Resource, create a Work Order and two Service Appointments, one for the mobile worker
and one for the vehicle, use 'Complex Work' with a dependency of type 'Immediately Follow'

Answer: B

Explanation:
The requirement is to schedule two distinct resources (a Human and a Vehicle) for the same job at the same time.
* Option C is correct.
* Vehicle as Service Resource:You must model the vehicle as a Service Resource (Type: Asset) to track its availability on the Gantt
and prevent double-booking.
* Complex Work (Same Start):To ensure the vehicle and the technician are booked together, you use Complex Work
dependencies. "Same Start" ensures that the vehicle appointment and the technician appointment are scheduled to begin
simultaneously.
* Options A and Dare incorrect becauseProductsare not scheduled. Consuming a product does not check if the vehicle is available
at that specific time, potentially leading to double-booking the van.
* Option Bis incorrect because "Immediately Follow" implies a sequence (Technician finishes -> Vehicle starts), which is not how a
shared ride/equipment scenario works.

NEW QUESTION # 19 
Which two statements describe 'Global Optimization' accurately?

A. Global Optimization is the only process that supports Service Objectives and Work Rules that are defined in the
Scheduling Policy
B. Optimization can move appointments that were previously scheduled, meaning that the optimizer can slide scheduled
service appointments right or left of their current time slot
C. It's recommended to run Global Optimization during the day of service to fix unexpected in-day changes
D. The Global Optimization process can assess millions of time slots and mobile worker options to produce schedules
E. Global Optimization runs faster than the Auto Scheduling process

Answer: B,D

Explanation:
Global Optimization is the heavy-lifting batch process in Salesforce Field Service designed to create the most efficient schedule
possible.
* Option B is correct.Global Optimization uses a powerful algorithm to evaluate millions of potential combinations of resources,
times, and routes to find the best overall score based on the Service Objectives.
* Option C is correct.Unlike "Appointment Booking" (which finds a slot for a single job without disturbing others), Global
Optimization has the authority toreshuffle(move) existing appointments. It can slide jobs earlier or later, or reassess assignments to
minimize travel time and white space (gaps) in the schedule.
* Option A is incorrect; Optimization is a batch process that takes significantly longer than the near real- time "Auto Scheduling."
* Option D describes "In-Day Optimization." Global Optimization is typically run overnight because it changes the whole schedule,
which is disruptive during the work day.
* Option E is incorrect; all scheduling methods (Global, In-Day, Resource Schedule Optimization, and Appointment Booking) utilize
the Scheduling Policy (Work Rules and Objectives).



NEW QUESTION # 20 
A customer wants to assign work to Resources by postal code coverages, each Resource covering one or more postal codes. The
solution must also support Scheduling and Optimization.
What should a consultant recommend to meet the customer's requirements?

A. Define each postal code as a Service Territory, assign Resources through STM (Service Territory Member) record to the
Territory they need to cover
B. Use 'Match Fields', set the relevant postal code coverage on the resources level and on the Service Appointment level
C. Model each postal code as a skill, assign the skill to the relevant Resources, and set the skill as a required skill for each
Service Appointment within the postal code area
D. Model each postal code as a record in a custom object, and use the 'Extended Match' Work Rule to assign the Resources
to Appointments within their postal code coverage using another custom junction object

Answer: D

Explanation:
Mapping resources to specific Zip Codes (which are not necessarily Service Territories) is a common high- volume requirement.
* Option A is correct.Creating a standard Service Territory foreverypostal code (Option D) creates a hierarchy that is too deep and
hurts performance.
* Instead, modeling "Zip Code Coverage" as aCustom Object(or data table) allows for a cleaner data model. You then use
theExtended Match Work Rule. This rule is highly flexible; it can verify that the Zip Code on the Service Appointment matches a
record in the Zip Codes Covered related list on the Service Resource. This supports optimization without bloating the Territory or
Skill tables.
* Option B (Match Fields)only works for 1-to-1 matching (e.g., The Resource hasonezip field). It cannot easily handle a resource
covering 50 different zip codes unless you use the custom object approach described in A.

NEW QUESTION # 21
......

Taking the Salesforce AP-209 practice test is very beneficial to clear the Advanced Field Service Accredited Professional AP-209
exam on the first try. You get awareness about the Salesforce AP-209 real exam environment because the AP-209 Practice Exam
has an actual exam-like pattern. Furthermore, the Salesforce AP-209 practice test tracks and reports your performance.
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