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Splunk IT Service Intelligence Certified Admin Sample Questions (Q47-Q52):
NEW QUESTION # 47 
In which index are active notable events stored?

A. itsi_tracked_groups
B. itsi_notable_audit
C. itsi_tracked_alerts
D. itsi_notable_archive

Answer: C

Explanation:
In Splunk IT Service Intelligence (ITSI), notable events are created and managed within the context of its Event Analytics
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framework. These notable events are stored in the itsi_tracked_alerts index. This index is specifically designed to hold the active
notable events that are generated by ITSI's correlation searches, which are based on the conditions defined for various services and
their KPIs. Notable events are essentially alerts or issues that need to be investigated and resolved. The itsi_tracked_alerts index
enables efficient storage, querying, and management of these events, facilitating the ITSI's event management and review process.
The other options, such as itsi_notable_archive and itsi_notable_audit, serve different purposes, such as archiving resolved notable
events and auditing changes to notable event configurations, respectively. Therefore, the correct answer for where active notable
events are stored is the itsi_tracked_alerts index.

NEW QUESTION # 48 
Which of the following is a best practice for identifying the most effective services with which to start an iterative ITSI deployment?

A. Analyze the business to determine the most critical services.
B. Define a large number of key services early.
C. Focus on low-level services.
D. Only include KPIs if they will be used in multiple services.

Answer: A

Explanation:
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/MKA
A best practice for identifying the most effective services with which to start an iterative ITSI deployment is to analyze the business
to determine the most critical services that have the most impact on revenue, customer satisfaction, or other key performance
indicators. You can use the Service Analyzer to prioritize and monitor these services. References: Service Analyzer

NEW QUESTION # 49 
Fritz is looking at a Deep Dive with a lane showing the average percent of CPU usage across the four web servers in the web farm.
Seeing a spike, he wants to add the graphs of each server on the swim lane, and selects the Lane Overlay Options to do so. No
entity overlays are available for the KPI.
What is wrong with his KPI configuration?

A. He did not split the KPI by entity.
B. He configured the service with only three entities.
C. He did not enable entity filtering.
D. He configured the KPI to split by pseudo#entity.

Answer: A

Explanation:
In Splunk ITSI, swim lane overlays depend on a KPI beingsplit by entityso that each entity's individual time series can be displayed
separately in the Deep Dive view. When a KPI is aggregated without an entity split, it produces asingle time seriesvalue at each
timestamp representing the entire group (in this case, the average CPU across all web servers). Because that KPI does not contain
per#entity values, ITSI has nothing to overlay
- therefore no entity overlays appear in the Lane Overlay Options. This configuration mistake often happens when a KPI is defined
to average values across sources without specifying an entity dimension on which to split results. Entity filtering is a separate feature
that enables restricting which entities are considered in display or analytics and does not control availability of swim lane overlays;
pseudo#entities are artificial names that do not reflect actual system identities and are not relevant to this error; and having only three
entities versus four would not prevent overlays from appearing if the KPI were correctly split by entity. The correct fix is to edit the
KPI definition and configure it tosplit the metric results by the server entity field, such that each server has its own time series. This
then enables Fritz to overlay the individual server CPU graphs on the swim lane as intended.

NEW QUESTION # 50 
Which of the following accurately describes base searches used for KPIs in a service?

A. All the KPIs in a service use the same base search.
B. All the metrics in a base search are used by one service.
C. A base search can only be used by its service and all dependent services.
D. Base searches can be used for multiple services.



Answer: D

Explanation:
KPI base searches let you share a search definition across multiple KPIs in IT Service Intelligence (ITSI).
Create base searches to consolidate multiple similar KPIs, reduce search load, and improve search performance.
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/BaseSearch A base search is a search definition that can be
shared across multiple KPIs that use the same data source.
Base searches can improve search performance and reduce search load by consolidating multiple similar KPIs. The statement that
accurately describes base searches used for KPIs in a service is:
A). Base searches can be used for multiple services. This means that you can create a base search for a service and use it for other
services that have similar data sources and KPIs. For example, if you have multiple services that monitor web server performance,
you can create a base search that queries the web server logs and use it for all the services that need to calculate KPIs based on
those logs.

NEW QUESTION # 51 
Where are KPI search results stored?

A. The itsi_summary index.
B. The default index.
C. KV Store.
D. Output to a CSV lookup.

Answer: A

Explanation:
Search results are processed, created, and written to the itsi_summary index via an alert action.
Reference:
D is the correct answer because KPI search results are stored in the itsi_summary index in ITSI. This index is an events index that
stores the results of scheduled KPI searches. Summary indexing lets you run fast searches over large data sets by spreading out the
cost of a computationally expensive report over time. Reference: Overview of ITSI indexes
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