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Almost all of our customers have passed the 220-1101 exam as well as getting the related certification easily with the help of our
220-1101 exam torrent, we strongly believe that it is impossible for you to be the exception. So choosing our 220-1101 exam
question actually means that you will have more opportunities to get promotion in the near future, What's more, when you have
shown your talent with 220-1101 Certification in relating field, naturally, you will have the chance to enlarge your friends circle with a
lot of distinguished persons who may influence you career life profoundly.

CompTIA A+ Certification Exam: Core 1 (220-1101) is an essential certification for anyone looking to start a career in IT. 220-
1101 Exam covers a wide range of topics and is designed to test the candidate's ability to install, configure, and troubleshoot
hardware and software. With the certification, candidates will be able to demonstrate their knowledge and skills to potential
employers and open up new opportunities in the IT industry.

CompTIA A+ Certification Exam: Core 1 Sample Questions (Q165-Q170):
NEW QUESTION # 165 
A user's laptop will not turn on for a meeting in a conference room. However, the laptop turns on correctly when connected to the
external monitor, mouse, and keyboard at the user's desk. Which of the following should a technician do to ensure that the laptop
functions everywhere in the office?

A. Replace the laptop's battery.
B. Issue a peripheral set for use in the conference room.
C. Enable a remote desktop account.
D. Reinstall the laptop's operating system.

Answer: A

Explanation:
Explanation
A laptop's battery is the component that provides power to the laptop when it is not connected to an external power source, such as
a wall outlet or a docking station. A laptop's battery can wear out over time, losing its capacity and ability to hold a charge. This can
cause the laptop to not turn on or shut down unexpectedly when it is not plugged in .
According to some web search results , some signs and symptoms of a failing laptop battery are:
*The laptop does not turn on or turns off suddenly when it is not connected to an external power source
*The laptop shows a low battery warning or a red X over the battery icon even when it is fully charged
*The laptop takes longer to charge or does not charge at all
*The laptop feels hot or the battery bulges or leaks
To fix this issue, the technician should replace the laptop's battery with a new one that is compatible with the laptop model and
specifications. The technician should also dispose of the old battery properly, following the environmental and safety guidelines .
Reinstalling the laptop's operating system, enabling a remote desktop account, or issuing a peripheral set for use in the conference
room are not effective solutions for this issue, since they do not address the root cause of the problem, which is the faulty battery.
Reinstalling the operating system may erase the user's data and settings, and it may not improve the laptop's performance or power
management. Enabling a remote desktop account may allow the user to access their files and applications from another device, but it
does not solve the problem of the laptop not turning on. Issuing a peripheral set for use in the conference room may provide the user
with an external monitor, mouse, and keyboard, but it does not guarantee that the laptop will work without an external power
source.
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NEW QUESTION # 166 
A technician tries installing different toners to fix a printer that is printing blank pages, but the issue persists.
Which of the following is most likely causing the issue?

A. Environmental temperature
B. Corrupted printer drivers
C. Printer drum
D. Printer ink

Answer: C

Explanation:
Explanation
A printer drum is a component of a laser printer that transfers the toner to the paper. It is a cylindrical metal or plastic piece that is
coated with a photosensitive material. The drum is charged by a laser beam, which creates an electrostatic image of the document to
be printed. The toner then sticks to the charged areas of the drum, and the drum rolls over the paper, transferring the toner to the
paper and creating the printout1.
If the printer drum is damaged, worn out, or dirty, it may not be able to transfer the toner properly, resulting in blank pages.
According to some web search results23, some signs that a printer drum needs to be replaced are:
*Faint, light, faded, or blank printed pages
*Streaks, spots, or lines on the printed pages
*Error messages indicating a drum problem
To fix this issue, the technician may need to clean or replace the printer drum. Some web search results12 provide instructions on
how to perform a manual drum cleaning or replacement.
Printer ink is not a likely cause of the issue, since the user has already tried installing different toners and the issue persists. Toner is
the powder used by laser printers, while ink is the liquid used by inkjet printers. They are not interchangeable4.
Environmental temperature is not a likely cause of the issue, since most printers can operate in a wide range of temperatures.
However, extreme temperatures may affect the quality and performance of some printers. For example, high temperatures may
cause ink to dry out or toner to clump, while low temperatures may cause ink to freeze or toner to become brittle.
Corrupted printer drivers are not a likely cause of the issue, since they would affect the communication between the printer and the
computer, not the printing process itself. Corrupted printer drivers may cause errors, delays, or incorrect outputs, but not blank
pages.

NEW QUESTION # 167 
A technician is using a PAN to connect a group of users on a field project. Which of the following services should the technician
activate on the mobile device to share the internet data connection?

A. Bluetooth
B. Pairing
C. Hotspot
D. Tethering

Answer: D

Explanation:
The correct answer is A. Tethering.
Tethering is the process of sharing a mobile device's internet data connection with other devices, such as laptops, tablets, or other
phones. Tethering can be done by using a Wi-Fi hotspot, a Bluetooth connection, or a USB cable. A Wi-Fi hotspot creates a
wireless network that other devices can join, a Bluetooth connection pairs the devices and allows data transfer, and a USB cable
connects the devices physically and enables data sharing.
A PAN, or personal area network, is a type of network that connects devices within a short range, usually up to 10 meters. A PAN
can be used for various purposes, such as transferring files, printing documents, or accessing the internet. A PAN can be created by
using Bluetooth, Wi-Fi, or infrared technologies.
A technician can use a PAN to connect a group of users on a field project by using tethering on a mobile device. The technician can
activate the tethering service on the mobile device and choose the preferred method of sharing the internet data connection. The
other devices can then connect to the mobile device and access the internet through it.
The other options are incorrect because they are not services that can share the internet data connection on a mobile device. Pairing
is the process of establishing a connection between two Bluetooth devices, but it does not necessarily share the internet data
connection. Bluetooth is a technology that can create a PAN and enable tethering, but it is not a service that can be activated on a
mobile device. Hotspot is a term that can refer to a Wi-Fi hotspot created by tethering on a mobile device, but it is not a service that



can be activated on its own.
References:
Share a mobile connection by hotspot or tethering on Android
How to share a mobile connection by tethering or hotspot on Android
How to Share Mobile Internet to PC or Other devices

NEW QUESTION # 168 
A user reports limited or no connectivity on a laptop. A technician runs ipconf ig /all with the following result:

Which of the following is the MOST likely cause of this issue?

A. ARP cache
B. DHCP failure
C. Duplicate IP address
D. DNS resolution

Answer: B

NEW QUESTION # 169 
A user is researching hard drives to upgrade a PC and has decided to purchase a NVMe drive. Which of the following Should the
user confirm are available on the PC before making the purchase? (Select TWO).

A. PCIe
B. SATA
C. SAS
D. SCSI
E. DRAM
F. M.2

Answer: A,F

Explanation:
NVMe (Non-Volatile Memory Express) drives are high-speed solid-state drives that utilize the PCIe (Peripheral Component
Interconnect Express) interface to connect to the motherboard. Before purchasing an NVMe drive, the user should confirm that the
PC has an available M.2 slot for the drive and that the PC has a PCIe interface for the M.2 slot.
SATA (Serial ATA) is an older interface for hard drives and is not compatible with NVMe drives. SAS (Serial Attached SCSI) is a
newer interface for hard drives and is typically used for enterprise-level storage systems.
SCSI (Small Computer System Interface) is a parallel interface for hard drives that is primarily used in high-end workstations and
servers. DRAM (Dynamic Random Access Memory) is a type of memory commonly used in computers, but it is not relevant to the
storage of data on a hard drive.
Reference: CompTIA A+ Core 1 Exam Guide, page 267.

NEW QUESTION # 170
......
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