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Avaya IP Office™ Platform Support Online Test Sample Questions (Q56-
Q61):

NEW QUESTION # 56

A customer asks you to create a Hunt group on an existing Avaya [P Office™ 500V2 system for the main incoming number. The
group will have four members, and an incoming call will ring for all members at once. They should also get a visual indication that a
call is waiting,

‘Which Ring Mode should be selected?

A. Rotary Call waiting

B. Collective

C. Sequential

D. Collective Call Waiting

Answer: B

Explanation:

The Collective ring mode should be selected when you want all members of the hunt group to ring simultaneously. This allows all four
members to receive the incoming call at once. Additionally, a visual indication (such as a call waiting light) will be provided to notify
members when a call is waiting, which is a feature supported by the Collective ring mode.
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NEW QUESTION # 57
‘When using the System Status Application for troubleshooting, which two options can be utilized for gathering data? (Choose two.)

A. Snapshot Only and Development Tracing
B. Resource View and Selective View

C. Development Tracing and Resource View
D. Continuous Log and Development Tracing
E. Continuous Log and Snapshot Only

Answer: D,E

Explanation:
Reference: https://downloads.avaya.conmvcss/P8/documents/100150298 Page: 14-15

NEW QUESTION # 58
Refer to the Exhibit.

A customer is setting up an Alarm notification via email.
To get a description of the details of the Minimum Severity Level, if an Event Entity of "Service" is checked, which resource is used?

A. the IP_Office Alarns file in the Admin Lite in the folder \snimp_mibs\[POffice\
B. the IP_Office_Alarns file in the Admin CD in the folder \snmp mibs\[POffice\
C. the Help button in Manager

D. the IP_Office Alarms file in the Manager application installation directory

Answer: B

Explanation:

The IP_Office Alarns file located in the Admin CD under the *\snmp mibs\[POffice* directory contains details about alarms and
their severity levels. When an Event Entity such as "Service" is selected, this resource is used to describe the details of the alarm
severity levels and other alarmr-related nformation.

NEW QUESTION # 59
To determine whether the call should be routed to office hours or out of office hours actions, which type of action should be added
to a Voicemail Pro call flow?

A. a Test Variable action with a week planner set with the office hours days of the week and times

B. a Test Condition action with a week planner variable set with the office hours of the week and times

C. a Test Condition action with a week planner condition set with the office hours days of the week and times
D. a Test Profile action with a time profile set with the office hours days of the week and times

Answer: C

Explanation:

To determine whether a call should be routed to office hours or out of office hours actions in Voicemail Pro, a Test Condition action
should be used. This action should be set with a week planner condition that defines the office hours for the days of the week and
times. The Test Condition will evaluate whether the current time falls within the office hours or outside of them.

NEW QUESTION # 60

A customer has two primary receptionists using SoftConsole, and four back-office enployees use SoftConsole on their PCs to
cover for the receptionists during breaks or unch.

How many licenses are required to allow this setup to work?

A0
B. 1
C.2
D.3



Answer: C

Explanation:
Reference: http//www.ipofficeinfo.com/pdf/soficonsoleinstall en.pdf Page: 9

NEW QUESTION # 61

As we all know, if everyone keeps doing one thing for a long time, as time goes on, people's attention will go from rising to falling.
Experiments have shown that this is scientifically based and that our attention can only play the best role in a single period of time.
The 78202T test material is professional editorial team, each test product layout and content of proofreading are conducted by
experienced professionals who have many years of rich teaching experiences, so by the editor of fine typesetting and strict check, the
latest 78202T Exam Torrent is presented to each user's page is refreshing, but also ensures the accuracy of all kinds of learning
materials is extremely high.
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